





Vazeny uzivateli vozidla Hyundai,

spolu s automobilem a jeho doklady jste prevzal také Identi-
fikacni kartu sluzeb HYUNDAI ASSISTANCE a tento informac-
ni sesit. Seznamte se dobre s jeho obsahem, v pfipadé nou-
zové situace (poruchy Vaseho automobilu) bude zalezet i na
Vas, jak vyuZijete sluzeb HYUNDAI ASSISTANCE. HYUNDAI
ASISTANCE je platna pouze pro vozidla registrovana v Ceské
republice tzn. narok na HYUNDAI ASSISTANCE zanika dnem
registrace vozidla mimo tzemi Ceské republiky.

Identifikacni karta asistencnich sluzeb HYUNDAI ASSISTANCE zabezpecuje uzivateli vozidla
znacky Hyundai zvyhodnéné poskytovdni asistencnich sluzeb v pripadé nepojizdnosti jeho
vozidla v disledku poruchy.

Platnost sluzeb je na Identifika¢ni karté uvedena spolu s identifikacnimi udaji Vaseho
vozidla. V pfipadé nouzové situace (poruchy vozidla) je tu pro Vds nepretrzité
HYUNDAI ASSISTANCE na tel. ¢isle 261 000 261, ze zahrani¢i +420 261 000 261,
pfipadné tel. ¢. 1230 (resp. +420 261104 123) na centrdlini dispedink UAMK.

Pri kazdém styku s asistencnimi sluzbami méjte u sebe Identifikaéni kartu HYUNDAI
ASSISTANCE a jiz na pocdtku sdélte, Ze jste jejim drzitelem a pfi poskytovdni sluzeb budete
uplathovat vyhody s tim spojené. Mobilni aplikace Hyundai Assistance nabizi moZnost

rychlého kontaktu s dispecinkem zgjistujicim pomoc v pfipadé poruchy, nehody nebo jiné
nouzové situace. Aplikace lokalizuje Klienta a tim vyrazné zjednodusuje organizovanou
pomoc. Podrobnosti k aplikaci naleznete na adrese www.uamk.cz/hyundai.

VSechny doklady, které jsou vystaveny v souvislosti s poskytnutim asistencnich
sluzeb, musi byt Vdmi ovéreny (z hlediska rozsahu, kvality, ceny provedenych sluzeb
a uvedeni Vasich identifikacnich udajd - &isla karty, VIN a SPZ vozidla, Vaseho jména
ap.) a potvrzeny (datum a Vas podpis).

Pomoc poskytovand HYUNDAI ASSISTANCE:

Komu je pomoc poskytovana?

LUzZivateli”, t.j. opravnénému fidi¢i a posdadce v maximalnim poctu osob uvedenych
v technickém prbkazu vozidla, pfevazenych s védomim fidice ve stejném vozidle
v dobé jeho poruchy.

Co je porucha?

Je to stav, kdy je vozidlo nepojizdné nebo nezplsobilé provozu na pozemnich
komunikacich podle pfislusnych predpist, z dlvodd opotfebeni nebo poskozeni jeho
soucdsti, zplsobené viastni funkci jednotlivych &dsti vozidla pfi béZném provozu
a z davodl poruchy zafizeni, tvoficich povinné vybaveni vozidla pro jeho provoz
(stéracd, bezpecnostnich past a predepsanych vnéjsich svétel vozidla). Ddle jsou za
poruchu chdpdny pfipady samozavinéni - vybitd baterie, defekt pneu, nedostatek
paliva, zdména paliva, zlomeni/ztrata kli¢d vybiti trakéniho akumuldtoru (plati pro
vdechny druhy elektromobild s ozna¢enim Plug-in Hybrid, Electric). Poruchou vdak neni



systematickd obnova vozidla, jeho udrzba, technickd prohlidka, instalace dodatkovych
zarizeni ani nedostatek v povinné vybave vozidla.

Co je asistence?

Je to servisni sluzba nebo pomoc, poskytnutd nebo zprostfedkovand UAMK v ramci
HYUNDAI ASSISTANCE nebo jeho zahrani¢nimi partnery opravnénému uZivateli
vozidla, specifikovand v dalsim textu.

Doba platnosti Asistenéniho kryti v programu HYUNDAI ASSISTANCE je u véech modeld
5 let (1825 dnd), krom& modell Hyundai H-1 a H 350 s platnosti Asistenéniho kryti v
délce trvani 3 roky (1095 dnd) od uvedeni Vozidla do provozu. Hyundai nabizi majiteldm
elektrickych vozidel prodlouzeny asistenéni program na 8 let(1095 dnd).

Jak platite?
Sluzby ve vSech druzich a rozsahu uvedené v ndsledujicim textu jsou pro Vds
provadény bezplatné.

Bezplatné sluzby, na které mdate ndrok:

A. Silni¢ni sluZzba (oprava na misté)

Pomoc zdsahového vozidla na misté poruchy k rychlému zpojizdnéni vozidla. Sluzba je
poskytovdna na vefejnych komunikacich nebo na stanovisti vozidla. V terénu jen tehdy,
pokud je pfistup k vozidlu moZny a pravné pripustny.

B. Odtahova sluzba

NemUze-li byti vozidlo opraveno na misté, HYUNDAI ASSISTANCE zorganizuje jeho
odtah do nejblizsiho autorizovaného znackového servisu HYUNDAI (i v pripadech
dopravni nehody). V ostatnich pripadech bude odtah proveden do nejblizsiho mista
bezpecného uloZeni vozidla. Soucdsti sluzby neni vyprostovani vozidla z terénu.

C. Ulozenivozidla

V pfipadé, Zze neni mozno ihned provést opravu vozidla (v noci, ve volnych dnech
a svatcich), HYUNDAI ASSISTANCE zajisti uloZeni vozidla na bezpeéném misté do
doby dalsi akce (pfevozu a opravy apod.), nejdéle na 4 dny.

Upozornéni:

Pokud nem(ze byt oprava dokoncena v den vzniku poruchy vozidla, uZivatel a ¢lenové
posadky budou mit moznost nasledujiciho vybeéru:

Naérok na Cerpani téchto sluzeb (nize uvedené situace D, E, F, G) vzniké pouze v pripadé
predchozi nouzové situace B - odtahova sluzba a C - ulozeni vozidla. Automaticky je
v téchto pripadech uZivateli poskytovana sluzba E - zapujéeni nahradniho vozidla. Na
Zadost uZivatele je vsak mozné poskytnout také alternativni sluzbu F - thrada jizdného
k pokracovani v cesté, nebo G - zajisténi nahradniho ubytovani.

D. Mistni pfeprava posadky a zavazadel
V pfipadé zabezpecovani odtahu vozidla k dilenské opravé nebo k jeho prechodnému
uloZeni bude na pozadavek uzivatele zgjisténa soubéZznd mistni preprava jeho,



posadky a zavazadel (do hotelu, pljcovny vozidel, servisu, nadrazi,..) - taxi do vyse
50 EUR na pfipad.

E. Zapuijéeninahradniho vozidla

Na dobu neprekracujici termin opravy vozidla, nejdéle vsak na 4 dny, zajisti HYUNDAI
ASSISTANCE v pfipadé potfeby dokonceni cile cesty nebo neodkladného ndvratu
uzivatele do jeho bydlisté, ndhradni automobil stejné nebo nizsi kategorie, v zdvislosti
na mistnich podminkdch. Asistence nezahrnuje kryti pohonnych hmot.

F. Uhradajizdného k pokracovani v cesté (navratu domii)

HYUNDAI ASSISTANCE uhradi jizdné uzivateli vozidla a posddce do plvodniho
ovéreného cile cesty nebo do mista sidla uZivatele. Bude uhrazeno jizdné viakem
1. tfidou nebo (pokud by cesta trvala déle nez 6 hodin) letadlem (economy class).
Ndklady budou uhrazeny bud dopravnim spole¢nostem nebo pfimo uzivateli, vée do
vyse 350 EUR na pfipad.

G. Zabezpeceni nahradniho ubytovani

HYUNDAI ASSISTANCE zorganizuje na nezbytné nutnou dobu provdadéni opravy
vozidla, nejdéle vSak na 4 noci, ubytovdni v mistnim hotelu v zavislosti na mistnich
podminkdach a moznostech hotelové kapacity.

Z uvedenych sluZeb E, F, G je mozno cerpat vZdy jen jeden typ. Kombinovat Ize pou-
ze E + G a to tak, Ze budou navazovat na sebe a neprekro¢i maximalni limit 4 dni (noci),
napr. G na 1noc + E na 3 dny.

H. Prevzeti opraveného vozidla

HYUNDAI ASSISTANCE uhradi uzivateli cestovni ndklady dojezdu pro opravené
vozidlo, a to ve vysi jizdenky 1. tfidy viakové nebo autobusové prepravy. Pokud by
tato cesta byla delsi nez 6 hodin, uhradi cenu letenky (economy class). Do vys$e 350
EUR pro jednu osobu.

Asistence v zahrani¢i (mimo Gzemi CR):

l. Repatriace neopraveného vozidla pres hranice

Dojde-li k poruse vozidla v zahrani¢i ( mimo zemi trvalé registrace vozidla ) a o¢ekavd
se, Ze oprava bude trvat déle neZ 5 dni, nepojizdné vozidlo bude dopraveno odtahovym
vozidlem do autorizovaného servisu HYUNDAI mistné pfislusného uzivateli.

J. Doruéeni nahradnich dili

Dojde-li k poruse vozidla mimo zemi trvalé registrace vozidla a v misté poruchy
nejsou k dispozici nahradni dily potfebné pro zpojizdnéni vozidla, bude poskytnuta
asistence pfi obstardni a doddni ndhradnich dilé ze zahranidi. Budou uhrazeny
ndklady na dopravu ndhradnich dild, nikoliv vSak jejich cena.

K. Predanivzkazu blizké osobé

HYUNDAI ASSISTANCE predd jakykoliv vzkaz kazdé osobé, kterad by méla byt
upozornéna na potize uzivatele vozidla. Nelze-li takovy vzkaz predat z dGvodl jsoucich
mMimo tuto sluzbu, nerudi systém za skody vzniklé v disledku nepreddni takového vzkazu.
V takovém pripadé musi byt Zadatel upozornén na nemoznost vzkaz predat.



L. Tlumoceni
V pripadé jazykoveé bariéry klienta v pfipadech poruchy, policejni kontroly, dopravni
nehody, organizace sluZeb souvisejicich s dopravni nehodou (hotel, letenky).

M. Doprovod a preprava
V pfipadé poruchy nebo dopravni nehody, kdy je fidi¢ dlouhodobé hospitalizovdn, zajisti
UAMK ndsledujici sluzby (organizace zdarma, sluzba za thradu):

Déti - organizace dopravy déti z mista incidentu k blizkym nebo do-
prava blizkych na misto incidentu

Domaéci mazliéci - organizace dopravy domdcich mazlickd blizkym

Rodina a blizci - organizace dopravy a ubytovdni rodinnych pfislusnikd / bliz-
kych v misté hospitalizace klienta

Ostatni sluzby

N. SARA program

Hyundai nabizi svym klientdm program prodlouzeného asistencéniho kryti, které je
automaticky aktivovano na zdkladé pravidelné roéni servisni prohlidky vozidla, a to
az do stari 10ti let nebo ndjezdu 250tisic km (co nastane dfive). Program ma stejny
rozsah jako zdkladni asistenéni kryti a plati vzdy na jeden rok od provedeni ro¢ni
servisni prohlidky vozidla u Autorizovaného opravce

0. Poradenska a informacni sluzba

Na Z&dost uzivatele vozidla prisp&je HYUNDAI ASSISTANCE radou k fegeni problém
tykajicich se vlastni asistence (technické konferencni hovory, telefonickd technickd
konzultace), vcetné krddeze vozidla, ztrdty identifikacniho dokladu, bankovnich
ujedndni a nemoci. Sluzba zahrnuje také poskytovdni turistickych informaci v zahranici
a poskytovdni informaci o kontaktnich udajich na dealery Hyundai. Poddny budou
i informace o postupech placeni nekrytych sluzeb.

P. UAMK RECOMMENDED

Slevovy program provozovany spoleénosti UAMK a.s. fungujici na tizemi Ceské republiky.
Drzitel karty Hyundai Assistance mUZze po jejim predlozeni na danych obchodnich
mistech Cerpat zajimavé slevy a vyhody z rlznych oblasti kazdodenniho Zivota
- napt. slevu na pohonné hmoty, ubytovani, stravovdni, autoservisy, taxi sluzby, divadla
apod. Seznam vsech mist a zafizeni vcetné vyse slevy a dalSich informaci je uveden
na webovych strankach spoleénosti UAMK — www.uamk.cz (sekce slevové programy).
Doporucujeme registraci na adrese - www.uamk.cz/hyundai, kde je nutné

pro Cerpdni slev a vyhod kartu Hyundai Assistance registrovat.

R. SHOW YOUR CARD

Mezindrodni slevovy program, ktery drZiteli karty Hyundai Assistance ddvd moZnost
vyuZivat tisict slev a vyhod jak v Ceské republice, tak v Evropé i po celém svété.

Vice o tomto programu Ize nalézt na webovych strankdch spolednosti UAMK -
www.uamk.cz (sekce slevove programy).



Dear user of the Hyundai vehicle.

Together with the vehicle and its documents you have taken
over also the identification card and information sheet of the
Hyundai Assistance. Please read this leaflet carefully. In case of
emergency situation (breakdown of your vehicle), it will be your
advantage to know how does it work. HYUNDAI ASSISTANCE is
valid only for vehicles registered in Czech Republic. It means
that claim to assistance will expire on the date of registration of
vehicle outside the Czech Republic.

Identification card of the HYUNDAI ASSISTANCE provides to the user of vehicle Hyundai
with advantageous roadside assistance services in case breakdown of his vehicle.

The validity of the assistance services and identification data of your vehicle are written
in the identification card. In case of emergency situation (breakdown of a vehicle) call
the dispatching centre of HYUNDAI ASSISTANCE, that is working 24 hours a day, 7 days
a week for you, at phone number 261000 261, abroad call number +420 261000 261,
respectively UAMK phone number 1230, abroad +420 261104 123.

Please don't forget to have the identification card always by you in case of any need of
HYUNDAI ASSISTANCE. At the beginning of call please announce kindly that you are the
owner of the card and you will take benefits of it.

All the service documents drawn during the assistance services must be agreed about
you (extent, quality and price of the provided service). The documents must contain all
the identification data - card number, vehicle type, VIN and license plate number of the
vehicle, your name, date and your signature. Mobile application Hyunday Assistance offers
a possibility quickly reach a call center which will provide you help in case of breakdown,
accident or any other emergancy situation. Application will locates the client and significantly
simplifies organization of help. You can find detailes about application on the website
www.uamk.cz/hyundai.

HYUNDAI ASSISTANCE:

Who is the assistance given to?
The assistance is provided to a ,user”, i.e. to the authorized driver or any person transported
at the time of breakdown at the same vehicle.

What is a breakdown?

It is a such condition when the vehicle is immobile or uncapable of running on roads
according to the relevant laws, from the reason of wear or damage of its parts, caused
by own operation of these parts during the common running on roads. And for the
reason of breakdown of legally required lamps, direction indicators, safety belts and
windscreen wipers.

Further the self-inflicted cases are a failure as well - flat battery, defect of a tire, lack of fuel,
fuel substitution, break/loss of keys, discharge of traction accumulator ( applies to all types of
electromobiles labeled as Plug-in Hybrid, Electric).
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What is an assistance?

It is the service (help) provided or intermediated from UAMK in framework called
HYUNDAI ASSISTANCE or from its abroad partners to authorized user of vehicle and
specified in next text.

Assistance coverage HYUNDAI ASSISTANCE is provided for 5 years (1825 days) for all
models, except for models Hyundai H-1 and H 350 with assistance coverage 3 years
(1095 days) from the date of first registration of the vehicle. For owners of electric
vehicles company HYUNDAI offers extended assistance program for 8 years.

How do you pay?
Services written below are provided for you free of charge.

Free of charge services are you entitled to:

A. Roadside assistance (repair on the spot)

Service of roadside patrol vehicle at the place of breakdown to mobilize the vehicle
quickly. Assistance is provided on public roads or at the vehicle's stand. In terrain
only under condition that approach to the vehicle is possible and legally permissible.

B. Towing

If the vehicle cannot be repaired on the spot, HYUNDAI ASSISTANCE fixes up the
towing to the nearest authorized garage Hyundai (in case of accident as well). In
other cases the vehicle will be towed to a place, where it might be safety parked.
Rescue vehicle from the terrain is not part of this service.

C. Storage of a vehicle

If the vehicle might not be repaired immediately (e. g. breakdown occure on a non-
working day and the respective authorized garage does not operate), HYUNDAI
ASSISTANCE will provide the vehicle storage at a safe place until the time of next
action (transport, repair etc.) Maximum 4 days.

Warning
If repair of the vehicle cannot end during the day the user and members of his staff will
have the possibility of this choice:
The service E - vehicle replacement is automatically provided to users in
these situations.
Alternative services F - Onward/Homeward travel or G - Accommodation can be
provided at user’s request.

Entitlement to draw these services (the situations below D, E, F, G) occurs only in case of the
previous emergency situations B (Towing) and C (Storage of a vehicle).

D. Local transport of passengers and luggage

In case of providing of towing to the branded garage or to the safe place, HYUNDAI
ASSISTANCE will provide a local transport of passengers and their luggage (to a hotel,
car rental, garage, stations) - taxi. Total maximum costs may be 50 EUR/case.



E. Vehicle replacement

Car rental will be arranged by means of HYUNDAI ASSISTANCE. It will provide to the user
for the duration of vehicle repair up to a maximum of 4 days - in case of necessary to reach
the proven place of destination or urgent return home. The rental car should be equivalent
or the lower class of the user’s vehicle in dependence on local conditions. Assistance does
not include fuel.

F. Onward/Homeward travel

HYUNDAI ASSISTANCE will pay to the user and members of his staff, the travel costs to the
verified place of destination or to the permanent stand of the user’ s vehicle. Travel costs will
be paid for a first class train or bus ticket and in case the travel by these means of transports
would exceed 6 hours, an economy class flight ticket will replace it. All people in the vehicle
should use the same services. The costs will be paid to the transport companies or directly to
the user. Total maximum costs may be 350 EUR/case.

G. Accommodation
HYUNDAI ASSISTANCE will organized time needed for the repair of the vehicle up to
a maximum of 4 nights. Accommodation in the hotel in dependence on local conditions.

From mentioned services E, F, G it is possible to use just one type. For combination it
is possible the services E+G, and in this way they will be connect to each other, and
they don’t overstep the maximum limit 4 days (nights). For example, the services G for

1night + E for 3 days.

H. Vehicle collection

HYUNDAI ASSISTANCE will pay to user the travel cost for one person to this garage for the
vehicle, at the price of the first class train ticket. If the way is longer than 6 hours, the air ticket
(economy class) will be provided. Total maximum costs may be 350 EUR for one person.

Other services abroad (out of the Czech Repubilic territory):

l. Repatriation of un-repaired vehicle

If will be a breakdown abroad ( except for country of regullary registration of car ) and
is it possibly, the repair will take more than 5 days, the un-repaired car will be send
by towage truck to authorized garage that has a registration of place for the user.

J. Spare parts

If will be a breakdown abroad ( exept for country of regullary registration of car )
and the spare parts are not available at the place of breakdown, the parts will be
delivered from abroad. Transport free of charge, spare parts for payment.

K. Message

HYUNDAI ASSISTANCE will pass on messages to persons that should be informed of any
vehicle problem. We will not be liable for any confrontations arising from such a situation. The
applicant will be informed of the impossibility.



L. Interpretation
For the clients with language barriers. Interpretation for cases of a breakdown, police checks,
accidents, the organization of services related to accident (hotel, tickets).

M. Escort and transportation
In the event of breakdown or accident when the driver is hospitalized for long period, UAMK
will provide the following services (organization is free of charge, service for a payment):

Children - organization of transport from the place of the incident to
close relatives or other way round (relatives to place of the
incident)

Pets - transportation of pets to relatives

- organization of transport and accommodation of family
members / close relatives at the spot of client's hospitalization

Family and close relatives

Other services
N. SARA program

Company HYUNDAI offers its clients extended assistance program which is
automatically activated based on regular annual service of the vehicle. This
program is available for vehicle up to age of 10 years or milage 250 000 km
(which comes sooner). SARA program has got same assistance coverage as Basic
assistance and it is valid always for 1 year after the yearly service of vehicle in
authorized HYUNDAI service.

0. Consulting and information service

Atthe vehicle user's request HYUNDAI ASSISTANCE shall advice how to solve problem
concerning the assistance itself (technical conference calls, telephone technical
consultation), vehicle theft, loosing identification documents, banking arrangements
and illness. The service also includes the provision of tourist information abroad and
providing information about contact details for the Hyundai dealers. The information
about payment procedures concerning the settlement of uncovered services shall
be given as well.

P. UAMK RECOMMENDED

The company UAMK operates discount program on the territory of the Czech Republic.
Any cardholder Hyundai Assistance can use (after showing the card) attractive discounts
and benefits of that program from diverse areas of everyday life - discount on fuel,
accommodation, meals, car services, taxis, theatres, etc. List of all sales places, including
discount rates and other information is given on the website UAMK - www.uamk.cz (the
section discount progams).

We recommend the registration on the website - www.uamk.cz/hyundai.

R. SHOW YOUR CARD

This international discount program gives the possibility to the cardholder Hyundai Assistance
to use thousands of discounts and benefits in the Czech Republic and in Europe and
worldwide. More about this program can be found on the website UAMK - www.uamk.cz
(the section discount programs).
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