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Hyundai Bluelink Europe

YcnoBus 3a noJsi3BaHe

B cuna o1 17 tonm 2023 r. AKO He CTe CbrJlacHU C NpoMeHnTe B YCoBUATA 3a
rnonsBaHe, MONA, AeaKTuBUpanTe ycnyraTa Bluelink B nHgopmaumnoHHo-
pasBjiekaTesiHaTa CMCTeMa Npeaun gaTaTa Ha BJM3aHe B cuia.

BbBepeHue

3a na nsnonseate ycayrute Ha Hyundai Bluelink Espona (,,Bluelink” naun ,,Ycnyrn®),
MONS, NpoyeTeTe cylefHuTe ycaosusa Ha Hyundai Bluelink EBpona (,,Ycnosua™ nnm
,YC/I0B/S 3a non3BaHe").

Te3n YcnoBua Lie ce npwiaraTt BCeKM NbT, KOraTo usnonssarte Yoiyrurte B
npwunoxxeHneto Bluelink n 4ype3 nHhopmaLMoOHHO-pa3BeKaTeIHaTa CUCTEMA Ha
MPeBO3HOTO CPeACTBO.

Mo>xeTe fa HaMepuTe Hai-HOBaTa BEPCUS Ha Te3M YCN0BUSA NO BCAKO BpeMe B
MEHIOTO Ha npuaoxxeHneto Bluelink n B MeHIOTO Ha MHOPMaLIMOHHO-
pa3BiieKkaTesIHaTa cucTemMa (r1aBHOTO YCTPOWCTBO Ha Bawua asTomobun).

Huve cme MHAYCTPUAJT KOMEPC KO EALL, opy>XeCTBO, pernuctpupaHo B TbproBckus
perucTbp Npu AreHumnsa no BnmceaHmaATa ¢ EMK 204502867 n ceganvie n agpec Ha
ynpasneHue: rpag Codpus, nk. 1766, CO-panoH ,,Butowa”, yn. ,,OkonoBpbCTeH NbT”
Ne 260. Hne cme BawmaTt forosopeH NapTHLOP 3a NpefoCcTaBAHETOo Ha YcayruTe.

NmaTe Bbnpocn? Mons, obagete ce Ha +359 899 010 737 wnan HM NMLLETE Ha
bluelink@hyundai-europe.com.

U3nonsBaHe Ha ycnyru

0O6Lm ycaoBus

Tpabea fa umMaTe HaBbpLUEHU 18 rogmHKW, 3a Aa npruemeTe Te3un Ycnosus.

MoxkeTe fga nsnosssaTe YCyrute camo C NpeBo3HU cpencTea Ha Hyundai,
obopyaBaHu cbC cneundudHmns 3a Bluelink xapayep, N0-KOHKPEeTHO MoAeM C
npenBapuTesnHoO UHCTanampaHa SIM KapTa 1 cneuvasiHa aHTeHa.

HawwunsT noroBop 3a NpeaocTaBAHETO Ha YcayruTe, Nog4MHeH Ha Te3n YCoBus,
TpsibBa Aa 6bae pasrnexnaH oTAeNHOo OT Bawus AoroBop 3a NOKYMKa (UAv IN3NHT)
Ha NpeBO3HO cpeacTBo Hyundai. [1BaTa NnpeAcTaBnsBaT OPUANYECKM OTAESHN
JIOrOBOPY 1 HE 3aBUCAT eauH OT ApYyr.

YcnyruTe ca cBbp3aHu ¢ BaleTo KOHKPeTHO NPeBO3HO CPeACTBO M C/Ief0BaTE/IHO He
MoraT ga 6baaT NosyyYeHn oT WK NPexXBbpPJIeHN Ha APYro NPeBo3HO CPeaCcTBO.

MoxeTe fa feakTuBMpaTe 1 akTMBMpPaTe NOBTOPHO YCyruTe no BCAKO BpeMe rnpes
MHMOPMALIMOHHO-Pa3BJieKaTeIHaTa cucTema.

Mo>keTe [a M3Non3BaTe HalWUTe AUCTAHLUMOHHW YC/Yrin CaMo KOraTo NPUIoXKEeHMEeTO
noJsly4aBa MH(MOPMaLIUS OT MPEeBO3HOTO CPeACTBO B peasiHO BpeMe.

ToBa € Bb3MOXXHO CaMo ako ABUraTeNaT Ha aBToMobua e 6un cTapTupaH npes
nocnefHUTe cefeM OHU (U YeTUpPK AHW B 3aBUCKMMOCT OT BepcusiTa Ha codTyepa,
WHCTa/MpaHa B MH(OPMaLIMOHHO-pa3B/iekaTeHaTa CUCTEMA).
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Bb3MOXXHO € He BCMYKM YCyru fa ca AoCTbMNHU 3a U3nos3BaHe BbB BalueTo
KOHKPETHO MPeBO3HO CPeAcTBO. TOBa MOXKe Aa 3aBUCK OT MoJesla Ha Bawus
aBTOMOOUN Hyundai, KakTo 1 OT BepcusaTa Ha copTyepa Ha NPUIOXKEHNETO U
MH(OPMaLIMOHHO-pa3BieKaTeHaTa cucTema.

Hama na By TakcyBaMe 3a M3MN0s3BaHETO Ha YCIyruTe B CpOKa Ha Halwmnsa 4orosop
(B>. pa3gen 10 no-goay OTHOCHO NMpekpaTaBaHEeTO Ha AOroBopa, MOAYNHEH Ha Te3n
Ycnosus).

MpunoxxeHue Bluelink

3a fa u3nonseaTe YCayruTte, HanpaBeTe C/IegHOoTO:

a) AKTuBupanTe Bluelink B cBOeTO NpeBoO3HO CPeacTBo;

b) Ceanete npunoxeHveto ,Hyundai Bluelink Europe” ot Google Play Store waun
Apple App Store;

C) BnuweTe ce 4ypes cBoa Hyundai akayHT,;

d) Oante pocTtbn Ha Bluelink oo nan4yHmnTe gaHHm B cBoA Hyundai akayHT (TenedoHeH
HoMep, NoTpebuTenckn npocdua, Menn agpec);

e) BbBepeTe TeneoHHNSA CM HOMEP M 0 NOTBBbPAETE C 6-LNPPEHNS KO 3a
MOTBBbPXXAEHWNE, KOWTO LLe nosy4yuTe 4ypes SMS;

f) Cb3panTe 4-undpeH NMH KOA 3a NepcoHasHaTa cu ycayra B Bluelink;

g) HobaBeTe npeBo3HO cpeacTeo Hyundai;

h) MprnemeTe YcnoBusATa 3a nonseaHe Ha Bluelink;

MpoyeTeTe ,,CbobLueHME 3@ MOBEPUTENHOCT;

N36epeTe [Bluelink] - [HacTponku Ha Bluelink] - [MHdopmauns 3a mogemal B

MH(OPMLMNOHHO-pa3BieKaTeNHaTa CUCTEMa U CKaHupanTe QR kKoga ¢ MobunHus cu

TenedoH. MoxeTe fa BbBeAeTe UAEHTUDUKALMOHHUSA HOMEP Ha MPEBO3HOTO CU

cpencteo (VIN) n pbyHo. MoTebpaeTe ceos VIN, kKaTo BbBegeTe Koaa 3a

aKTMBaLWMSA, KONTO LWe noay4ymTe no MHOpPMaLMOHHO-pa3BeKaTeHaTa CMCTeMa

Ha cBOA aBTOMObOM.

[oroBopbT MeX Ay HaC OTHOCHO YCAyruTe ce CK/4YBa, WOoM noayymTe gocTbn 4o
Ycnyrnte B NpWIOXKEHWETO e YCrneLwHo akTuempaHe n gobassHe Ha aBToMobuna
WA MPpU akTUBUPaHe Ha YCyrmuTe B MEHIOTO Ha MHGOPMaLNOHHO-pa3BeKaTeHaTa
cuctema (ra1aBHOTO YCTPONCTBO Ha Bawwua asTomobun).

Hsakoun Ycnyrn ca 4OCTBbMHU CaMO B NPUIOXKEHMETO (BX. pasaen 3 no-goay). Mo
BpPEMe Ha perunctpaumsaTa Bu ce npeaocTaBAT Bb3MOXXHOCTW 3@ HAaCTpPOMKa, C KOUTO
MOXKeTe fa KopurvpaTe eBeHTYaJIHU rpeLlkn npu BbBexXgaHeTo. [loroBopbT ce
CKJI04Ba Ha 6bArapcku e3uk.

Cnep ycnewHoTo gobaBsiHe Ha aBToMobuna Bu B npuno)xeHuneTo Lie Bu
npenocTaBuUM HaCTOALMUTE YCNoBUA No nmens. CoLLo Taka, BbB BCEKN eANH MOMEHT
e nMaTe AOCTbMN A0 Hal-HOoBaTa Bepcus Ha HacToswmTe YCN0BUA B NPUIIOXKEHNETO
(,Owe"->,l0pnanyeckn TeEKCToBE" B MEHIOTO Ha NPUJIOXKEHWETO) N B MEHIOTO Ha
MHAOPMaLMNOHHO-pa3BNiekaTesHaTa cuctema (,,Hactponkun“->,Bluelink“->, Ycnosus
3a Non3BaHe" Ha rf1aBHOTO YCTPONCTBO Ha Bawwns aBToMobwn).

AKo BcCe oule HAMaTe Hyundai akayHT, MOAsl, Cb34aNTe HOB akayHT, KaTO HanpaBuTte

cnegHoTo:

a) OTBopeTe npunoxeHneTto Bluelink n wpakHeTe BbpXy ,,Cb3baBaHe Ha akayHT".

b) BbBeneTe cBoSA umMeins, CO6CTBEHO nMe, Abp>KaBa Ha NpebrBaBaHe U XXenaHa
napona.
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c) MpuemeTe YcnoBuaTa 3a NMos3BaHe, NpuioXXmmm 3a Hyundai akayHTa.

d) WpakHeTe BbpXY ,PerncrpupanHe”.

e) MNMoTBbpAeTe CBOSA MMEWN afpec, KaTo BbBeaeTe 4-undpeHns Kog 3a
MOTBBbPXXAEHNE, KOWTO LUE MOJy4YnuTe Mo UMenn.

AKO CTe 3abpaBunn umenn agpeca nim naposata Cun 3a BAn3aHe B cBoa Hyundai
aKayHT, MOXKeTe [a LpakHeTe Bbpxy Bpb3kaTa ,3abpaBeHa napona?” B
npwunoxxeHuneto Bluelink.

Cnucubk ¢ ycnyru Ha Bluelink: Mpuno>xxeHue

OVCcTaHuUMoHHN yCnyrn

N3ckauvawm yBeaoMJieHusA

Cnep kaTo 6baaT akTUBUPaHW, N3CKaYalumuTe yBegomaeHuns B Bluelink we Bu

npenocTaBAT ciefHaTa MHgopMaLuma. XapaKTEPUCTUKUTE MOXKe da BapupaT CpsiMo

Obp>XaBa U MoAeN Ha NPeBO3HOTO CPeACTBO:

— AnapmeHa cucTema cpelly Kpaxxba

— OTBOpeHa BpaTa / 0TBOpPEH Bara>kHWK / OTBOPEH Kamnak / OTBOPEH Kamnak 3a
3apexxfaHe / 0oTBOpeH Npo3opeLl

— AnapmeHa cuCcTeMa 3a BMCOKO Hanpe)xeHune, nogaBaHo oT baTepusaTa

— AnapmeHa cucTeMa 3a 3ajHa cefasika / aBapuiiHun CBeT/MHK / rabaputin / npa3eH
XO[ Ha ABuratens

— [aHHW 33 KOHTPOJ1 Ha KNMMaTu3aumsaTa / 3apexaaHe / 3ak/lo4eHa 1 OTKJIYeHa
BpaTa / aKkTyanmsauymsa Ha copTyepa

ANCTaHUUOHHO 3aKJIl0o4YBaHe U OTKJII0oYBaHe

3abpaBwam cTe ga 3ako4uTe aBTomobuna cn?

Hama cTpawHo: Bluelink we By yBegomMmn, KaTo n3npaTu n3ckadallo yBeaoMsieHme Ha
Bawmna cmapTdoHa.

Cnep kaTo BbBegeTe ceos [MNH Kog, we MoxeTe Aa 3ak/Io4nuTe Win Aa oTKI4YnuTe
aBToMobuna cu ¢ nomMoLlTa Ha ByToH B npunoxeHmneTo Bluelink oT uan ceaT.

OucTaHUMOHHO 3apeXxpaHe (camo 3a EV n PHEV npeBo3HM cpepcTBa)

ONCcTaHUMOHHOTO 3apexaaHe Bu no3sonsaBa Aa 3anovyHeTe Wam fa cripeTte
3ape)XKJaHeTo OT pa3CTosHME.

3a foa nsnonsBaTe AUCTAaHUMOHHOTO 3apeXaaHe, NPoCTOo aKTMBMpanTe
,ABTOMaTNYHO 3apexdaHe” B ceosA EV nnm PHEV Hyundai.

3apexgaHuaTa MoraT fa 6baaT npekpaTABaHW OT Pa3CTOAHMUE YPEe3 NMPUIOIKEHNETO
Bluelink.

KoraTo nsnonsesaTe CTaHLUMN 3a 3apexxdaHe, cecniTe ce npekpaTsaBaT Ha caMaTa
CTaHuwus.

MnanupaHo 3apexxpaHe (camo 3a EV u PHEV npeBo3HM cpencTBa)

Ta3n ynobHa pyHKUMS Bu no3BonsiBa Aa HacTpouTe rpadumk 3a 3apexxiaHe,
cbobpa3eH C HyxauTe Bu.

OcBeH ToBa MOXeTe fa 3ajafeTe uesieBa TeMnepaTypa 3a HavasloTo Ha
CcnenBalloTo CU NbTyBaHe.

EV POI (camo 3a EV n PHEV npeBo3Hu cpencTBa)
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Ta3n byHKUmMs B nomara ga oTkpueTte Han-6amskute n Han-gobpute cTaHUUKM 3a
3apexxdaHe Ha efleKTpoMobunm crnopef BalinTe U3NCKBaHMS (Hanp. TUMN 3apexxaaHe)
M NpegnoynTaHns (4pe3 onumsa 3a QUATPUPaHe).

OuCTaHUMOHEH KOHTPON Ha KauMmaTusauuata (camo EV npeBo3HM cpencTBa)

Ta3un cneuncpmyHa 3a enekTpoMobunm pyHKLUNS B no3BonsiBa f4a HacTpouTe
npeaBapuTesHO KaMMaTu3auusaTa B aBToMmobuna cn no »xxenaHue. MpocTo HacTponTe
LueneBaTa TemnepaTypa 1 CTapTUpanTe AUCTAaHUMOHHUS KOHTPOJ Ha
KJMMaTusauusTa.

3a Balue yno6cTBo MoXKeTe la aKTMBMPATE N OTOMJIEHMETO Ha 3aAHOTO CTBHKJIO,
KaKTO 1 Ha BOJaHa.

AMCTaHUMOHHO OTBapsAHe/3aTBapsAHe Ha Kanaka 3a 3apexpaaHe (caMo HAKOM
EV npeBO3HM cpencTBa)

Ta3n pyHKuUMs By no3sonssa fa oTBapATe 1 3aTBapsaATe AUCTAaHUMOHHO Kanaka 3a
3apexxJaHe Ha CBOEeTO NpPeBO3HO CPeLCTBO.

ANCTAaHUMOHHO ynpaBJsieHUe Ha aBapuUHUTE CBeTJZIMHM / rabaputuTte (He
BCU4YKM NPEeBO3HMU CpencTBa)

AKo BalueTo npeBo3HO CPeaCTBO OCTaHe C BKJIOYEHN aBaPUNHN CBETIMHN W/nnn
rabapuTtu, npunoxxeHuneto Bluelink we Bu nHgopmupa 3a ToBa 4pes n3BecTtue.
CBeT/MHUTE MoraT fa 6baaT U3KYeHM ANCTaHUMOHHO C MOMOLLTa Ha
MPUNOXKEHNETO.

OTKpu#h aBTOMOOMNIA MK

3abpaBwan cTe Kbae CTe napkupann? NMpocTo oTBopeTe npuioxxeHmneTto Bluelink n
KapTaTa we Bn oTBene Tam.

UsnpaTtv po aBTomMobMna

MpunoxxeHueTto Bluelink Bn no3BosisiBa ga TbpcuTe gecTuHaumm oT BKbLwm. Bluelink
Ce CMHXpPOHM3Mpa C BalwaTa HaBUraunMoHHa CUCTEMa M 3ape)kha MaplipyTa, Taka 4e
TOW Oa € B rOTOBHOCT, KOraTo Bue cTte rotoBu ga noTteramTe.

POl Ha aBTOMOOMNa MM

POl Ha aBTOMOBWMNa MU CMHXPOHU3UPa CbXpaHeHuTe POl (MHTepecHN 06eKTn) KaTo
»doMm” nnm ,,CnyxxebeH agpec” mexay MHOOpPMaLMOHHO-pa3BlekaTeIHaTa CMCTeMa
1 BaweTo npunoxeHue Bluelink.

Hasuraumsa ,nocnepHa muna“

Mo>ke oa ce HasNoXW da napkupaTe, Npeaun ga cte AoCTUrHaAn encTBUTeNIHaTa cn
aecTuHauums.

AKO CcTe Ha pa3cTtosiHue oT 200 M JO 2 KM OT Hes, MOXeTe fa npenpaTurte
HaBuraumsTa ot aBToMobunia cn KbM NpunoxkeHneTo Bluelink.

C noMowTa Ha pa3wmnpeHa peasHocT win Google Maps Bawunat cmapTdoH e Bu
HaCo4M TOYHO 00 »KenaHaTa uen.

Hasurauusa ,nbopBa munsa“

Hasurauus ,,nbpBa Mung“ Bu Haco4Ba [0 NMpeBO3HOTO Bm cpencTBO € moMoLlTa Ha
paswmnpeHa peaaHocT unm Google Maps. N3npaTeTe gecTuHauusTa 4o CBOETO
MPEeBO3HO CPeaCTBO C MOMOLLTa Ha NpwuioXXeHneTto Bluelink.
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AKO cTe Ha pa3cTosiHue oT 200 M O 2 KM OT CBOETO NPeBO3HO CPeAcTBo, BawmaT
cMapTdoH we By oTBene 40 HEroBOTO MECTOMNOJIOXKEHME,

MapkuHr pexxum Valet

MapkuHr pexxumbT Valet 3awmTaBa BawaTa amydHa nHgopmaums B MHGPOPMaLIMOHHO-
pa3B/iekaTesIHaTa CMCTeMa, KOraTo AaBaTe KJ/lo4oBeTe Ha aBToMobuna cn Ha opyr
yoBek. Cnepn KaTo ycnyraTa € akTuBMpaHa B MH(OPMaLNOHHO-pa3B/iekaTeHaTa
cucTeMa, BOAAYbT BUXKAA CaMO eKpaHa Ha NMapkKUHI pexxkum Valet. 3agHaTa Kamepa un
dyHKumATa ,eCall” Bce owe e paboTaT.

MapKWHI pexxuM Valet cbLyo Taka NpenocTasd cnegHaTa MHopMauuns B
npwio)xeHneto Bluelink:

— Ha4ano v Kpan Ha wodmrpaHeTo

— W3MuHaTo pascToaHume

— MpoOob/MHKUTENHOCT Ha NbTyBaHETO

— MakcumasniHa CKopoCT

Mo)xeTe oa gAeakTumeBmpaTe NapkUHr pexxmm Valet ¢ nomowTa Ha naponaTta cn B
MH(OPMaLMOHHO-pa3BeKaTeNHaTa CUCTEMa WM B npuioxxeHumneTo Bluelink.

NHhopMmaLmsa 3a CbCTOAHUETO Ha NPEBO3HOTO cpeacTBo Ype3 Bluelink

Jdoksnapgn 3a NPpeBoO3HOTO CpeacTBo

JoKNaabT 3a NPEBO3HOTO CPEACTBO NPeaocTaBs MH(OPMaLIMA 3@ M3MOA3BAHETO Ha
Bawwms aBToMo6mn Hyundai. MoxxeTe CbLo Taka Aa NpoBepuTe CbCTOSHUETO Ha Hal-
Ba)KHUTE KOHTPOJIHW YCTPONCTBA KaTo Bb3AYLUHA Bb3rlaBHMLA, HansaraHe Ha
CNUPaYKNTE U T.H.

AKTyaﬂ U3auuma Ha CbCTOAHUETOo

C akTyanmsaumns Ha CbCTOSAHUETO noJsly4aBaTe MHpopMaLnsa 3a CbCTOAHUETO Ha

aBTomobuna. B 3aBUCMMOCT OT MoZena Ha aBTomMmobuna MoxkeTe ga nojy4unte

MH(OPMaL A OTHOCHO:

— OcTaBalo pa3CcTosHMe 40 u34epriBaHe Ha rOpUBOTO

— HwuBO Ha ropmeoTo

— BKAOYeH/M3K0YeH aABuUraTen

— CbCTOsAAHWE 3aKI0YeHN BpaTu

— CbCTOSIHME Ha KOHTPOJ1 Ha KAnMaTumsaumaTa

— OTBOpeHa/3aTBOpeHa 3ajHa BpaTa

— CbCTOsiHME Ha OTBOPEH/3aTBOPEH MpefeH Kanak

— OTBOpeH/3aTBOPEH Npo3opeL,

— OTBOpEH/3aTBOpPEH WNbuaax

— CbCTOSAIHME Ha HandaraHe B rymuTe

— CbCTOSIHME Ha 3apexxdaHe Ha baTepuaTa 3a BUCOKO Harnpe>xeHune (caMmo 3a
enekTpuyecku u Plug-in xmbpmnaHn NnpeBo3HU CpeacTBa)

— BKOYEHO/N3KIOYEHO NaHNPaHO 3apexxdaHe

— BktodeHa/nsko4YeHa nnaHnpaHa KamMaTumnsauuns

— OTBOpEH/3aTBOPEH Kanak 3a 3apexaaHe (CaMo HAKOU eNeKTPUYeCcKn npeBo3Hn
cpencTBa)

— CbCTOSAHME Ha OTOMJIEHNETO Ha BOJ1aHa (CaMO HAKOW eNeKTPUYeCcKn npeBo3Hn
CpeacTBa)

— Bko4eHo/M3KII0YEHO pa3MpassaBaHe (CaMo eNekTpUYecKn NpeBo3Hn cpeacTaa)
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— BKJOYEHO/M3K/IIOYEHO OTOMJIEHME Ha 3a4HOTO CTBHKJIO (CaMO HAKOW efleKTPU4eCcKun
MpPeBO3HW CpeacTBa)

— OTonneHne Ha CTPaHNYHUTe orjiegana (CaMo HAKOU eNnekTpUYeCcKn NPeBo3HN
cpencTBa)

— CbCTOSAAHWE Ha CBET/IMHUTE

MouTte nbTyBaHuUs

OyHKUMATa ,MouTe NbTyBaHUA" NpenocTasa NMHopMaLuusa 3a N3MNoaI3BaHETOo Ha
rnpeBo3HOTO Bu cpencTBO 3a AeH wiv 3a Mecel,. MoxXeTe fa nposepurte
MPOAB/HKUTENHOCTTa Ha WwodmpaHe, npobera, cpeaHaTa U MakCMMasnHaTa CKOPOCT
3a BCSAKO cBOe NbTyBaHe. NHhopMmauunaTa B ,Monte nbTyBaHUA" € HaM4yHa 3a
NPOAb/KUTENHOCT OT 90 AHW.

KoHcyMauusa Ha eHeprusa (camo 3a EV npeBo3Hu cpencTBa)

CnefeHeTo Ha KOHCYMaUWATa Ha eHeprus NpefocTaBs AaHHW 3@ KOHCYyMaUmaTa Ha
eHeprus Ha BaleTo NpeBO3HO CPeACTBO 3a AeH U 3a Mecel. Mo)keTe a nNpoBepuTe
obuiaTa 1 cpegHaTa KOHCyMaUMsl Ha eHeprusi, USMUHATOTO Pa3CTOAHME U
pekynepaumsaTa.

CnopengHe Ha aBTomMobun

Cnopenuv asTomMooOusia Mu

Mo>xeTe ga cnogenute Ycayrute C eaAvH WA noBeye apyru notpebutenn ypes
dyHKumnATa ,,CnogensHe Ha asToMobun” B npunoxeHueTto Bluelink.

AKo nsnonseate pyHkumATa ,CnogensHe Ha aBToMobumna”, we cnogenate Ycayrurte
M AaHHWTE, CBbp3aHM CbC CBOA aBTOMOOMN Hyundai, KOWTO CTe perncTpmpann B
npunoxxeHuneto Bluelink.

3a fa u3nonseaTe cnoaeneHuTe Yonyru, opyruat notpebuten Tpabsa fa
npegnpueme CTbNKUTE, ONMUCaHW B pa3gesn 2.2.1 no-rope.

Mo>keTe Mo BCSAKO BpeMe fa cnpeTe cnofensHeTo Ha YCyrute, KaTto npemMaxHerte
Apyrute notpebutenn B HacTponkute ,YnpasieHne Ha cnofensaHeTo Ha
aBToMobuna”. Cnep ToBa LUe N3TPUEM BCUYKN CMOAENEHN AAaHHW B MPUWIOXKEHNETO
Bluelink Ha opyrus noTpebuten.

UckaHe 3a cnogensHe Ha aBToMoGM~N

Mo>keTe ga nouckaTe oT gpyru notpeburtenu Ha Bluelink ga cnopgenaT Ycnyrute n
DAaHHUTE, CBbP3aHN C TexHUTe aBToMobunm Hyundai, ypes pyHkumsaTa ,ickaHe 3a
cnofensiHe Ha aBTomMobun” B npunoxeHuneTo Bluelink.

NpexBbpasHe Ha noTpebutencku npochun

Mo>ke oa NpoBepuTE N MPOMEHUTE HAaCTPOMKMTE Ha NPEBO3HOTO CPeACTBO B
npunoxxeHuneto Bluelink. Moxxe ga apxmBupaTe nHdopmMaumnaTa 3a HaCTPONKUTE 1 Aa
1 NPEXBbP/INTE KbM CBOETO NPEBO3HO CPEACTBO.

COuUchbK Ha ycayrure

OT cnucbKa C ycnyrn Mmoxe fia UskoduTe onpeaesieHu ycnyrm Ha Bluelink.
AncTaHUMOHHNTE PyHKLMK, yCayruTe, 6a3mpaHn Ha MECTOMOJI0OKEHME,
MH{opMaLmsaTa 3a NPeBO3HOTO CPeACTBO, (PyHKLMUTE 3a aflapMn U CUFYPHOCT U 3a
nogobpeHve Ha NPoAyKT/ycayra MoraT Aa ce BKAOYBAT/U3K/OYBAT NOOTAESHO.
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KaneHnap

MoxkeTe ga CMHXpPOHM3MpaTe KaneHaapa cn B Google nnm iCloud ¢ npnno>xeHneTo Ha
Bluelink, 3a na cnegmnTte npencroAwmMTe CU CpeLwy B MHOPMaLMOHHO-
pa3BJsiekaTesiHaTa CMCTeMa.

Touch ID n Face ID (iOS) nnv pa3no3HaBaHe Ha MPbCTOB OTNEeYaThbK U JULLIEBO
pasno3HaBaHe (Android)

Mo>)ke foa usnonseaTe onpeneneHn pyHKUMUM Ha HawweTo NpunoxeHue ¢ Touch ID n
Face ID (iOS) nnn paszno3sHaBaHe Ha NPbLCTOB OTMNEeYaThbK N NLLEBO pa3no3HaBaHe
(Android) BmecTo Bawwusa NMNH kon. Moxxe ga n3kawo4mTe n3nona3BaHeTo Ha Touch ID n
Face ID (iOS) nnn paznosHaBaHETO Ha NPbCTOB OTNEYaTbK U IMLEBOTO
pa3no3HaBaHe (Android) oT HaWeTo NPUIo>KEHNE MO BCAKO BpeEME.

Ycnyru 3a npeaynpexaeHune

MpeaynpexnpeHue 3a Valet

MpepynpexaeHneTo 3a Valet nsnpawa nssectme, B Ciy4an 4e aBToMobuIbT
MpeBuLIN fafeH0 Pa3CTosAHME, AadeHa CKopocT (no nsbop) nnm paboTta Ha Npa3eH
xon (no nsbop), NnpegBapuTenHo 3agageHn ot Bac B npunoxxeHneto Bluelink.
Pa3pelleHOTO N3MMHATO Pa3CTOSAHME Ce M3MepBa OT MACTOTO Ha aKTUBMpPaHe Ha
npenynpexxaeHneTo BbB Bawnsg aBTomobun nnn B npunoxxeHmneto Bluelink.

MpeaynpexxpeHue 3a reoorpaga

Mo>xeTe oa 3ajafeTe rpaHnLmM Ha pa3pelleHun n 3abpaHeHn 3a asToMobuna Bu 30HM
B npuioxxeHuneTo Bluelink.

KoraTo e akTuBUpaHO, NpeaynpexaeHneTo 3a reoorpaja usnpawia n3sectume, B
cJly4al 4e aBTOMOOUIBT HanyCHE pa3peLleHa 30Ha WM Bfe3e B 3abpaHeHa 30Ha.

MpepynpeXxaeHue 3a BUCOKa CKOPOCT

Ypes Ta3m pyHKLUA MOXKeTe fa 3ajajieTe MakcuMasiHa CKOpOoCT Ha HaBToMobuna B
npunoxxeHuneTo Bluelink. LLle 6baeTe n3BecTeHun, B cayvanm 4e aBToMobMIBLT Bu
HaZBULIM 3ajajieHaTa MakKCcuMaliHa CKOPOCT.

MpepynpeXxaeHue 3a orpaHM4eHue BbB BpeMeTo

Mpe3 npunoxxeHneTto Bluelink MmoxkeTe oa 3amaneTe BpeMeBU MHTEPBAJIM, NMPe3
KOWUTO aBTOMOOWIBLT Aa € B ABWKeHue. LLe 6baeTe nsBecTeHu, B Ciiyvan 4ye
aBTOMOOBULT Bu e B ABMKEHUE N3BBH 3adaleHunTe oT Bac Yyacose.

Mpepynpe>XxpeHue 3a npaseH xon

Mpe3 npunoxxeHueto Bluelink mo)xeTe Aa HacTpouTe NpeaynpexneHue, B ciy4am 4e
ABuraTenaTt Ha Bawwnsa aBTomobun paboTun Ha Npa3eH X0 3a noBeye OoT 3a4afeHO0TOo
OT Bac MakcuMasiHO BpeMe.

Undpos ka4 Hyundai

LincpposmaT knod Hyundai Bu no3sonsBa fa oTK/OYBaTe, 3aKJ/04YBaTe N cTapTupaTe
aBToOMoGMNa CM C MOMOLLITA Ha CMapT(OH WK ApYyrv CMapT YCTPOMCTBa, 6e3 aa e
Heobxoanm unsnyeckn cMapT KoY. Mons, npoBepeTe gaam Bawmnat cmapTdoH e
CbBMECTUM 1 Januv U3LS10 NoaabprKa Tasn PyHKUMA Ha Hawunsa yebcanT:
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3.9.4.

3.9.5.

3.9.6.

(https://www.hyundai.com/eu/driving-hyundai/owning-a-hyundai/bluelink-
connectivity/digital-key.html).

3a fa akTuBUMpaTe Ta3n hyHKUMA, TpabBa Aa UsTeramte n HaCTPOUTE NPUIOXKEHUETO
Bluelink (B>. pazgen 2.2 no-rope 3a MHCTPYKLUWW) 1 fa akTuBMpaTe LNPPOBUS KoY
Hyundai. 3a akTuBauuaTa Ha ungpposus kod Hyundai Tpsbesa oa ce HaMmupaTe B
aBToMobuna Ha BKJIlOYEH ABUraTen n B NpejasKa 3a napkupaHe P. 3anovyHeTe
rnpoLeca Ha caBosiBaHe OT npunoxeHuneTto Bluelink, kaTo wpakHeTe BbpXY ,Owe” ->
,Uundpos ko4 Hyundai Ha aBTomobuna” -> ,,PeructpmpaHe Ha UngpoB KoY
Hyundai“. NpouecbT Ha akTMBaLMS e Ce NMpexBbp/iv BbB BaweTo npunoxxeHue 3a
efIeKTPOHEeH NopTgenn 1 We Noasexxu Ha Herosute ycnosusa. Cnef 3ajencTeaHe Ha
rnpoLeca Ha perncTpaumns OT NPUIOXKEHNETO 3a eNleKTPOHEH nopTdenn nocTtaseTe
CMapTdoHa c1 BbpXY NMoAsioKKaTa 3a 6e3>X14HOo 3apexxaaHe B aBToMmobuna.

Mpn NbpBOHaYasHaTa HAacTpPOMKa € Heobxoanmo B aBToMobuna ga ce HamupaT OBa
dpursnHeckn cMapT Kioda. [1o To3m Ha4vyuH Bue noTBbpKOaBaTe, Ye pasnonararte C
npaBoMOLLMATA Oa Ce pa3nopexxaaTe ¢ aBToMobuna n umaTe NpaBo Aa aKTUBMPATE U
n3nonseaTte pyHKumnaTa ,LUndpos knoy Hyundai” Ha cBbp3aHOTO NPEBO3HO
CpefCTBO B CbOTBETCTBME C HAaCTOALMA pa3ner.

UmndpoBute kKnovose Hyundai moraT ga 6baaT akTBMpaHu npes cMapTdoH / cMapT
YCTPOWCTBO B paMKUTE Ha YCJI0BUSATa 3a NOJI3BaHE, KaKTO € NOCOYEHO0 B HaCTALLMS
pa3gen v pasgen 11. CpokbT Ha AENCTBME Ha BCEKM LMdpoB KoY Hyundai n3tuya
aBTOMaTU4YHO, KOraTo AOroBOpbLT € Bac, Ck/oYeH Bb3 OCHOBA Ha HacToALWMTE
YcnoBus 3a nonseaHe, 6bae npekpaTeH B CbOTBETCTBME C pa3gen 11.2.

MoxkeTe oa akTuBMpaTe undposn knyoBe Hyundai 3a oo 4etumpu (4) cmaptdoHa (1
K04 Ha cOBCTBEHMKa M 3 CNoAeneHn K4a) 3a eanH aBTomMobun no egHO 1 CbLLO
Bpeme. OCBeH TOBa MOXKeTe fa akTuBmpaTe undgposu katovose Hyundai Ha apyru
CMapT YCTPOMUCTBa B 3aBUCUMOCT OT TAXHaTa onepaTuBHa CbBMeCTUMOCT. [ToBeye
TexHu4yecka nHhopMaLma e NoayyYmuTe Ha Hawus

yebcanT: (https://www.hyundai.com/eu/driving-hyundai/owning-a-hyundai/bluelink-
connectivity/digital-key.html).

Mo)xeTe ga cnogensaTe v ynpasiassaTe LM@ppos KoY Hyundai Ypes npuioxeHneTo
3a efIeKTPOHEH MopTdens B Cbrflacne CbC CbOTBETHUTE YCNOBUSA 3a non3saHe. MNpu
cnogensHe Ha uundgposusa kK4 Hyundai MoxxeTe fla orpaHn4nTe AOCTbNHUTE 3a
Hero yHKuUMn. MoxkeTe fa oTMeHUTe AoCTbMNa A0 cnojeneH undgpos Koy Hyundai
WIn fa nsTpueTe akTmBMpaH Lndpos Koy Hyundai no Bcsko Bpeme npeaun
M3TMYaAHETO Ha CpoKa My Npe3 CbOTBETHUTE NPUIOXKEHUSA 3a e/leKTPOHEH nopTdenn
WA npes HPopMaLUMoHHO-pa3BiekaTesHaTa cuctema (,,Hactponkn” ->
LABTOMOBUMN" -> ,LUncdposun knovose Hyundai* -> ,,CMapTdoH Kao4" ->
L,M3TpuBaHe"). Ako undpoBusaT kod Hyundai 6bae n3Tput ot noTpedbuTtens, c
KOroTo e 6un cnofaeneH, Uan nsTerneH oT OCHOBHUSA My COBCTBeHUK, Ao6aBeHNAT
notpebuten rybu noctswn Ao asTomobuna.

AKTUBUPaKn OyHKLMATA 3a LmdhpoBun Kovose Hyundai, Bue noemaTe OTrOBOPHOCT
[a [nornyckaTe M3Moa3BaHeTo UM caMo OT AOBepeHun vua. B yacTHocT He Tpsabea aa
Mo3BosisBaTe Ha NoJlydyaTens Ha undgpos kKoY Hyundai ga ynpasnssa asTomobumna,
aKo TOM He npuTexxaBa BaanaHa LWodbOpCcKa KHKKa U/MN ako He € B CbCTOSIHME U
HAMa NpaBo NO APYrv NPUYMHN Aa ynpasJsisBa MOTOPHU NPEBO3HU CpeacTBa B
CbOTBETHaTa Abp)KaBa KbM LaLeHNss MOMEHT.


https://www.hyundai.com/eu/driving-hyundai/owning-a-hyundai/bluelink-connectivity/digital-key.html
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4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

B cnyyan Ha npogaxkba nnm apyro TpaiHO NpexBbpJisHe Ha aBToMobua Ha TpeTa
CTpaHa Bue cTe aANbXXHU CBOEBPEMEHHO [@ U3TPUETE BCUYKN aKTUBHU LINGPOBN
kntovoBe Hyundai KaTo 4acT OT 3alb/IKEeHUsTa c1 no pa3nen 7.4.

3ABEJIEXXKA: UudposuaTt kntod Hyundai nsanonsea texHonorusata NFC
(,,KOMyHUKaumsa B 651M30CcT"). AKO YCTPOMCTBOTO 3a Lmdpos koY Hyundai ce
M3K0YM nnn batepmnaTa My ce N3TOLLM, MOXKe Aa U3Mnos3BaTe LudpoBMa KoY
Hyundai camo 3a orpaHunyeH nepuon OT BpeMe cfief, ToBa. 3a noBeYe ykasaHus
OTHOCHO 6e30MacHOTO NoJsi3BaHe Ha UndpoBuMa KoY Hyundai, mons, HanpaseTe
CripaBKa C pbKOBOACTBOTO 3a eKcnJoaTauma Ha asToMmobuna.

CnucbK ¢ ycnyru Ha Bluelink: uHpopMmauoHHO-pasBaekaTesiHa cucteMa

Hyundai Live

Hyundai Live Ty no3BossBa Aa noayyuil AOCTbN A0 CNeAHuUTe PyHKLUMM Ypes
MH(OPMaLMOHHO-Pa3BIeKaTeNHaTa cMCTeMa Ha aBToMobuna:

Tpaduk B peasiHO BpeMe

Bluelink nsnonssa nHgopmauma 3a Tpadmka B peasHo Bpeme, 3a Aa Bu npegoctasu
Han-gobpnTe MapLwpyTu cnoped npeobnagaBawmTre ycioBus. ToBa faBa
BB3MOXXHOCT 3a NO-6bp3M MapLUPYTU U MO-TOYHO BPEME Ha NPUCTUraHe.

MapkupaHe B peasiHO BpeMe

MapKupaHeTo B peasiHO BpeMe By noMara B TbPCEHETO Ha MACTO 3a NapKupaHe, 3a
na Bu ynecHn MmakcumarsHo.

®YHKLUNTE, OCUrYpPsIBALLIM NHOPMALIUS 3a NapKUPaAHEeTe, CpaBHABAT
Bb3MOXKHOCTUTE 33 MapKupaHe B OTKPUTU 1 3aKPUTU NMAaPKUHIY, KAKTO U Ha yuuaTa.
MapKupaHeTo B peasiHO Bpeme NpefocTaBs nHpopMaLuus 3a 6e3nnatHM cBo6oAHM
MecTa, 0603Ha4YeHM C LIBETOBETE Ha CBETOgapa (3e/1IeHO, XXbJITO, HEPBEHO), KAKTO U
NMHMOPMaLMS 3a LeHUTEe, KOraTo TOBa € NMpUioXxnmo.

BeH3MHOCTaHU UM B peaJiHO BpeMe

Ta3u pyHKUKMA B nomara fga HamepuTte Han-6amskaTa v Han-nsrogHaTa
6eH3mHoCTaHunsa Habnmso. PyHkumaTa ,6eH3MHOCTaHL MK B peasiHO BpeMe”
npenocTaBs UHGOPMaLIMA 3a LleHUTe Ha FOPUBOTO B peasiHO BpeMe U MHAUKaL NS 3a
HWBOTO Ha LEHUTE Mo LUBEeTOBE (3e/1IeHO, YepPBEHO).

EV POI B peanHo BpeMme (camo 3a EV u PHEV npeBo3Hu cpencTBa)

EV POI B peanHo Bpeme B nomara na Hamepute Han-6nm3kaTa noaxoasia sapsaHa
CTaHUMA 3a enekTpoMobunam cnpamo Bawmte Hy>Xan (Hanp. TMN 3apexaaHe).

MeTeoponorniHm ycnoBus

Ta3un PyHKLUNS NpeaocTaBa MHMOPMaLMa 3a METEOPOJIOrMYHUTE YCJI0BMS 3a
crnegBaluMTe NeT OHW.

Hyundai cepBus

Ta3n pyHKuKMs By no3Bonsea sIeCHO fa HamMmepuTe nHgopMaums 3a
MeCTOMO0JIOXKEHNETO Ha Hanl-6amn3kms gunbp Ha Hyundai nnm 3a MecTononoXXeHneTo
Ha aBTOCEPBM3, KAKTO N AaHHN 3a KOHTaKT.

POI B peanHo BpeMe U cBOOOAHO TbpCceHe Ha TEeKCT B peaJiHO BpeMe
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4.3.

4.4.
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C Bluelink H1e npeanarame MHoro epeKTUBHO OHJAMH TbpceHe Ha POl B peasiHO
BPEME M Ha agpecu 3a pa3ndyHu kateropum POl (MHTepecHn obekTn). MpocTo
BbBeOEeTe TEeKCT KaTo Hanp. ,,byprep” n HaBMraunoHHaTa CUCTEMa LLEe NOoKaxXke
pecTopaHTu 3a byprep B 6:m3ocT oo Bac.

CurHanusaumsa 3a KaMmepa / onacHa 30Ha (caMoO ako e 3aKOHHO AOoNnyCcTUMO
BbB BawaTa cTpaHa)

Ta3n pyHKLUMA n3npalla CUrHaam B parioHn C KOHUEeHTpaLums Ha 3/10MoJyKn 1 Bu
npepynpexaasa 3a ,0MnacHu 30HN", KaMmepu 3a CKOPOCT 1 cBeTodapw.

CnopTtHa nura

OyHKUMATA "CNOpPTHa Mra" rnokassa pe3ynTaTh OT CKOPOLLUHWN CbCTEe3aHus.
Mopoaobp>KaHUTe KbM MOMEHTa criopToBe ca pyTbon, backetbon, 6enzbon, rond,
KaKTO U WaMMNMoHaTW Mo fieka aTneTuka, OMMNUNCKUTE UFPU N CBETOBHOTO
MbpBeEHCTBO No cdyT6on.

OHJNalH rnacoBo pasrno3HaBaHe

OHNarH rnacoBoTO pa3no3HaBaHe paboTn BbB BUPTYanHus obnak Ha Bluelink n Bu
ocurypsisa 4O0CTbMN A0 U KOHTPO Haj MHopMaLMOHHO-pa3BieKaTeNnHaTa cucTemMa.
C Hero Mo)<KeTe CblLLUO Taka fa M3roTBATe 1 u3rnpallaTte TEKCTOBU CLOBLLEHUS.
Ob6pa3unte Ha rnaca Bu n GPS koopauHaTuTe ce obpaboTBaT C Len M3BbpLUBAHE U
nonobpsiBaHe Ha ycsyrata r1acoBo pa3no3HaBaHe.

MNMoHacToALLEM OHJIAMH r1acoBOTO pa3rno3HaBaHe € 4OCTbMHO Ha CNeAHUTE e3ULK:
AHTIMNCKN, HEMCKW, PPEHCKUN, UTANNAHCKN, UCMAHCKN U HUAEPaHOCKN.

AKO OHJIalH r1acoBOTO pa3no3HaBaHe € AeaKTUBUPAHO UK HEe € [OCTBMHO, MOXXEeTe
0a n3non3BaTe rfacoBo pasrno3HaBaHe 1 oianH. PasznnkaTta mexay BeTe e, 4ye
oh1lalH peXXxMMbT NOAAbPXKA CaMO onpeaeneHn KoMaHau. Pesyntature ot
TbPCEHETO Ce YepnAT OT BbTpewHa 6a3a AaHHW, KOATO MOXKe Aa He € TOJIKOBa
aKTyanHa. B odnanH pexxmm obpasunTte Ha rnaca Bu n GPS koopanHaTuTe He ce
obpaboTBaT Cc uen nogobpsBaHe Ha ycayraTa.

[uarHocTvka Ha NPEeBO3HOTO CPEACTBO

JnarHocTukaTa Ha NPeBO3HOTO CPEACTBO NPeAoCTaBs UHMOPMALINS 33 aKTUBHM
KOJZlI0Be 33 HEU3MNPaBHOCTM (CbOOLLEHNS 3a FPEeLLKN B NMPEBO3HOTO CPEACTBO) Ha
onpenesieHn KOHTPOJIHM MOAY /M Ha NPEBO3HOTO CPeACTBO.

CBbp3aHo onpenesigHe Ha MapLIRYT

CBbp3aHOTO onpefesissHe Ha MapLIPYT O3Ha4aBa, Ye MapLpyTbT OT TekyLwaTa Bu
no3numsa 00 feCTMHaUMATA Ce U34YUCIABA OT MOLLEH CbPBBP BbB BUPTYasiHMA 061ak
Ha Bluelink, a He camo OT caMaTa MH(OPMaLMOHHO-pa3BeKaTesHa CUCTEMa.

KakBo e NnpegMMCTBOTO Ha Ta3n PYHKUMA? Ta No3BoasBa NO-TOYHO NMPOrHo3npaHe
Ha TpadnKa, No-NPeLM3HO BPEME Ha MPUCTUraHE N NO-HaAeXAHU NPEN3YNCIEHNA Ha
MapLlpyTa.

MoTpebutenckn npocdua B Bluelink

MoTpebutencknat npodwun B Bluelink Bn no3sosisiBa Aa 3ana3BaTe HaCTPOMKUTE Ha
aBTOMObMNa BbB BUpTyasnHUa obnak Ha Bluelink n ga rnm npexsbpnsaTe KbM opyru
MpeBO3HU CpeacTBa.
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3a Oa HacTpouTe NoTpebuTenckmnsa cu Npodun, ciefBanTe NHCTPYKLMATE B CBOSATA
MH(OPMaLNOHHO-pa3B/ieKaTesIHa CMCTEMaA U CBbpXKeTe npoduna cn ¢ Hyundai
aKayHTa cu. 3a BCeKM aBTOMOBWN MOXXeTe Aa HacTpouTe ABa npodunia niaoc egmH
npodwun 3a rocTu.

Ta3un yHKLMA MOXXe fa Ce M3MNO0J13Ba, KOraTo ABaMa UM NoBeye BoAa4un nons3eatT
€4HO 1 CbLUOo NPEeBO3HO CPeACTBO, HO NpeanoymnTaT pasndHuU HaCTPOMKKM 3a 3BYK,
€3UK WIn n3rnen Ha KapTaTa.

B nHamBuayanHua notpebutencku npodun MoraT ga ce CbxXxpaHABaT CliefHuUTe
eJIEMEHTU:

— MpodunHa cHUMKa

— TenedoHHa Bpb3Ka

— HacTponka Ha gaTta un 4ac

— O6Lwm HaCcTponKN

— HacTponku Ha 3ByKa

— HacTtpovkn Ha gucnnes

— HacTponku Ha rnacoBOTO pa3rno3HaBaHe

— HacTtporkn Ha pagnoTo

— HacTponku Ha NpeBO3HOTO CPeacTBO

— HacTporkn Ha HaBurauuvsTa

BCryKuM Te3n HaCcTporkn MmoraT Aa 6baaT NnpexBbpiaeHn KbM APYro NpeBo3HO
cpencTBo c nomMolTa Bluelink. Ako Hakol nsnon3ea Bawwua aBTomobun camo
BpPEMEHHO, MOXXe [a 13Mnoa3Ba Npodua 3a rocTu.

LeHTbp 3a yBeaoMaAeHUS

LleHTbpbT 3a yBEAOMJIEHUA HU MNO3BOJISIBa Aa M3npallame nHgopMauma ao BaweTo
NMpPeBO3HO CPeACTBoO.

3non3same Tasw ycsyra camo 3a Ba>XHW U3BECTUsS Mo hopMaTa Ha U3CKayallo
yBeOMJIeHMe B MH(OPMALMOHHO-Ppa3BJieKaTeIHaTa cucTemMa. MoxeTe aa
LleakTuBMpaTe NoJly4aBaHETO Ha onpeaesneH TUMN U3BECTUA B HACTPOMKUTE U
KOraTo MoJsly4uTe U3CcKkayallo yBeLoMIIeH e,

KaneHnap

Bluelink Bn no3BosisiBa Aa CMHXpPOHM3MpaTe BrpagdeHns B UHPOPMaLMOHHO-
pa3BJsiekaTeNHaTa CUCTEMa KaJieHaap C IMYHKUA cn KaneHpap B Google nnum Apple.

DYHKLNSA 3a XapecBaHe

HJokaTo cnywaTe My3uka 4pe3 USB, Bluetooth nnm pagno, moxe ga wpakHeTe BbpXy
6yToOHa ,Maney Harope" nnun ,najewy Hagoay", 3a Aa MapkupaTe npeanovyntaHmsaTa
Ccn. XapecaHuTe necHu we 6bvaaTt nobaseHn B nnennmcT (camo 3a USB).

SoundHound

SoundHound Bn gaBa Bb3MOXKHOCTTa Aa TbPCUTE MECHU, YyTU HanpuMmep no
paaunoTo, 1 MokKa3Ba UHMOPMaLMs KaTo 3arsasne, n3nbaHUTeN n ob6s10>kKkKa Ha
anbyma oMpeKkTHO B MHOPMaLIMOHHO-pa3B/lieKaTeIHaTa cucTema. Ta3m nHdopmaums
Ce nasu B UCTOpKUSTa Ha TbpceHeTo Ha SoundHound [,,Pagno” -> ,,MeHt0" ->
L,MNcTopusa Ha SoundHound”] n moxxe ga 6bae n3Tputa oT Bac No BCSKO BpeMe.

Axtyanusauusa OTA (, over-the-air“ - ,no Bb3ayxa“)



5.1.

5.2.

KakTo e 06sBeHO oT Hyundai, 3a HAkou moaenu asToMmobunu Bluelink npegnara
6e3XX14HM cohTyepHU akTyanamsaumm "no sbigyxa" (,aktyanmsauum OTA") 3a
cucTemMaTa Ha aBToMobMNa, KakTo M HaBuUrauoHHaTa U MHGOPMaLMOHHO-
pa3BiieKkaTesiIHaTa cuncTema.

BalwaTa nHhopMauUnMoOHHO-pa3BeKaTeHa CUCTEMa NMpoBepsiBa PeLOBHO 3a
obHoOBMIEHUNA MO copTyepa M aBTOMATUYHO U3TErNS HAJIMYHN HOBU BEPCUM Ha
copTyepa Ha B aBTOMObOUNa By, KakTo M NOArOTBSA HEroBaTa MHCTaNlaums, ako cTe
0ann CBOETO Cbrnacue. MIHhopMaLoOHHO-pa3BleKaTeIHaTa cMcTeMa € 4OCTbMHa U
Mo BpeMe Ha U3TErasHeTo 1 NOAroToBKaTa 3a MHCTalauus.

Mpean codpTyepHaTa akTyanmsaumsa ga 6bae nHcTanmpaHa 1 3aBbpLUeHa, cucTemaTa
Bv nuTa panu xenaeTte Aa 3aBbpLUNTE aKTyaamsauusaTa cera nam no-KkbCHO. Bcska
aKTyanv3auma naga c MHopMaums 3a CbAbPXKAHMETO CU N AOMBAHUTENHW AaHHW 33
rnpoueca Ha akTyaJm3npaHe.

MoxeTe fa AeaKTuBMpaTe Ta3n PYyHKLUNSA, KaTO S U3KII0YUTE B MPUNOXKEHNETO
Bluelink (,,Owe" -> ,,Cnucbk c ycayrn“). MoxxeTe CbLL0 Taka Aa AeaKTuBupaTte
Bpb3KaTa c Bluellink 4ypes nHdopmauMoHHO-pa3BiekaTeNHaTa CUCTEMA Ha
aBTOMObuna (,,Hactpomkun" -> ,Bluelink” -> , leakTuBumpan Bluelink”).

B TO31 cnyvam unmv ako no HAKakBa NpuvyMHa He MHCTanupaTe fafeHa akTyanusauus
OTA, aKTyanm3npaHeTOo Ha copTyepa BCe oLle € Bb3MOXXHO (pbyHO 4pe3 USB
yCcTponcTeo, SD kapTa win B cepsm3 Ha Hyundai).

NmanTte npeasua, 4e HAKoM COPTYEPHU aKTyanam3aunm B cepBmns no Balue nckaHe B
CepBU3 MOXXE a ce TaKCyBaT. Mons, cBbpKeTe ce CbC CBOS NpeacTaBuTen
npensapuTenHo 3a nose4vye MHopMaums.

AKTyanmsaumm, CBbp3aHn CbC 3a4bJ/DKUTENHN CEPBU3HN KaMNaHun, ca
6e3nnaTHWU.OCBEH TOBa CW 3arma3BaMe NPaBOTO Aa U3NbJHSABaME AafeHUN CONTYEpPHN
aKTyanM3auum eAUHCTBEHO B CBOW ohmumanHu npepcTasutencTea.M3ternaHero nam
MHCTanMpaHeTo Ha akTyaamsauum OTA He e 3a4bJ/KUTESIHO, HO B C/ly4al Ha TAXHOTO
Heunsrnon3BaHe e Bb3MOXXHO aBTOMOOMALT By nnm npeanaraHute ycnyrum (Hanp.
CNCTEMMU 33 CUI'YPHOCT, MH(OPMaLIMOHHO-pa3B/iekaTeHa cuctema, Bluelink) poa He
paboTaT npaBuaHO 1 n3obuwo aa He paboTAaT.

OTA aKkTyaau3aumsa Ha cmcteMaTa Ha aBTomobuna

OTA akTyanusauumTe MOXXe Aa Ca CBbpP3aHM CbC CUCTEMaTa Ha aBToMobuna n ce
npegsaratT Mo pasjMYHU MPUYMHA N 3a pa3InydHU Lesin, Hanp.3a oTCTpaHaBaHe Ha
fedeKT B paMKUTe Ha rapaHLUMOHHUSA CPOK M B rapaHUUATa Ha Npon3BOAUTENS NN
3a ApYrv uenn, CBbp3aHn CbC CUIYPHOCTTA.

AKO aKTyasim3auus Ha copTyepa ce NpefoCcTaBs 4Ypes ycjyrata 3a 6e3>Ku4Hu
aKTyanu3auumm Ha Bluelink (Bluelink OTA Update) BaxkaT 3akoHoBUTEe pa3snopenbu un
Apyru cnopa3yMeHus, CbAbpXKally NbpBOCTENEHHM pa3nopeabu oTHOCHO camaTa
copTyepHa akKTyanusauus.

Mons, 3ano3HanTe ce BHUMaTEesIHO C BCAKO U3BECTUE 3a akTyaamsauns n cnefapante
[afleHNTe NHCTPYKLMK. [1o BpemMe Ha MHCTanaunsaTa aeToMobmabT He MOXXe fa ce
n3rnons3ea.

OTA akTyaaMsaumsa Ha KapTu N MHQOPMaLIMOHHO-pa3BJieKkaTe/iHa CUCTEMa

Bluelink mo)xe ga npegoctassa OTA akTyaauM3auum N Ha KapTuTe n nHopMaLMOHHO-
pa3BneKkaTesnHaTa cMcTeMa Ha Balwumsa aBTomobumn no Bpeme Ha CpokKa Ha Aorosopa
(3a noBeve MHpoOpMaLMsa OTHOCHO Kpasa Ha Aoroesopa, Mons, BmxTe Pasgen 10 no-
nony).
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OTA akTyanmsaummTe Ha KapTu U MHPOPMaLMOHHO-pa3BieKaTeIHa CUCTEMA MOXe
ha cbabpXaT 06HOBNEHUA, HEOOX0AMMU 3a NoAAPbXKKaTa Ha Ycnyrute Ha Bluelink
CApAMO HacToAwmMTe YCnoBusa (Hanp. NoAAPbXKa Ha PYHKLMOHANHOCTTa,
CbBMECTUMOCTTa WK CUrypHOCTTa). TakMBa akTyaamsauum ce npeaocTaBaTno
BpeMe Ha CpoKa Ha Jorosopa.

lMoBe4ye nHopMaLnMa OTHOCHO Npoueca U CbAbp>XXaHMETO Ha BCAKa coPpTyepHa
aKTyanm3aums Wwe HaMepuTe B U3BeCTUe KbM Hes. [1o BpeMe Ha MHCTanaumsaTa
MH(OPMaLMOHHO-pa3BeKaTeNHaTa CUCTEMaA HE MOXKe Ja Ce MU3MoJi3Ba.

NMpaBa Ha UHTeJIeKTyaJsiHaTa cobOCcTBeHOCT

CbObp>XaHWETO Ha YCyruTe e 3alUTEeHO0 OT NPWIoXKMMOTO aBTOPCKO MpaBo uin
APYro 3aKOHOAATEsICTBO 3a UHTENeKTyaslHaTa COBCTBEHOCT, BCUYKM 3amMa3eHu
npaBa. Bcnukn npaea Bbpxy Ycayrute, no-KOHKpeTHO 6a3oBua copTyep,
CbAbpKaHMeTo n noapeabaTa, ca COBCTBEHOCT Ha M mMueH3 Ha Hyundai Motor
Group (,,Hyundai Motor Group” ce oTHaca go Hyundai Motor Company 1 cBbp3aHuTe C
Hes OpyXXecTBa).

HacTosawmTe yc/ioBUs 3a Non3BaHe He AaBaT JIMLEH3 UK NPaBo 3a:

M3MoJi3BaHeTO Ha KOeTOo 1 Aa e n3obpaxkeHune, TbproBCcka Mapka, CepBU3Ha Mapka
wnm noro, cobcTeeHoCcT Ha Hyundai Motor Group. Hyundai Motor Group 3anasBa
BCUYKIW NpaBa BbpXy upMeHa nHdopmaums Wi matepuanu, CBbp3aHu ¢ Ycayrure, n
e npunara Te3u npasa B NMbJiHA CUA CNPSMO MPUIOXKUMOTO 3aKOHOAATE/NICTBO 33
ABTOPCKO MNpaBo N TbProBCKN MapKu;

OTOaBaHeTO NMoA HaeM, Ha JIM3UHI, Ha 3aeM, cybamueH3npaHeTo Wan BCsiKakBa
dopma Ha npepocTtaBsaHe Ha Hyundai Bluelink nnn Ycnyrute nsuaao nam 4acTuU4HO
Ha TpeTn nnua 6e3 HaleTo NpeaBapUTESTHO MUCMEHO Cbrlacue;

konupaHeTo Ha Hyundai Bluelink nan Ycnyrute oTBbA CTaHgapTHaTa ynotpeba Ha
Hyundai Bluelink ocBeH ¢ Len apxvuBmpaHe uam onepaTuBHa CUFYPHOCT;

npesoj, KOMbUHUpaHe, aganTupaHe, U3MeHsaHe UK Apyru Mmogmpukaumm Ha Hyundai
Bluelink nnun Ycnyrute n3usio nnm oT4acTu; 4aBaHETO Ha MO3BOJIEHNE Ha TpeTun
Jmua 3a KoMbuHupaHe nnm nHtTerpmpaHe Ha Hyundai Bluelink nnn Ycnyrute, ususno
WKW 0TYaCTW, BbB BBHLUHMW NPOrpaMn oCBeH B NMOCOYEHUTE B HacToALWMUTe YCIoBUA 3a
rnosi3BaHe yCTPOWCTBA;

pasrnobssaHe, gekomnuanpaHe, npeobpasyBaHe wan Cb3gaBaHe Ha NPOU3BOAHM
NPOAYKTHN, N3LAN0 WM YacTu4Ho 6asupaHm Ha Hyundai Bluelink nnn Ycnyrute; onut
3a M3BbpLUBaHE Ha TakMBa AEeNHOCTMW, OCBEH aKo Te3un AeMHOCTWN He MoraT ada 6baaTt
3abpaHeHun oT NpunoXxummTe 3akoHu ("PaspelueHa uen"); n Nnpu ycioBune 4e
MHGOopMaumsATa, nosiy4eHa oT Bac no BpeMe Ha TakmBa OENHOCTW:

He Ce pa3KpuBa Win cnogena Cc TpeTum amda 6e3 HaweTo npeaBapunTesiIHO NMMCMEHO
CbrJlacne, oCBeH KOoraTto cnoaendaHeTo ne HeobxoaMMo 3a NocTuraHe Ha
PaspeweHaTa uen;

He Ce M3MoJI3Ba 3a Cb3AaBaHe Ha copTyep, CbllecTBeHO Hanoaobsasaw, Hyundai
Bluelink;

ce npeanasBa; U
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ce 13MoJsi3Ba caMo 3a Pa3pelwleHaTa uen.
3aabi>KeHusa Ha noTpebutens
Mo>xeTe fa ninonssarte YC/yrmte camo ako crassaTe Te3un YCJ/I0BUSA.

[Mo-KOHKPETHO Ce yBepeTe, 4e:

a) we cnasBaTe NPWIOXKMMUTE 3aKOHW 1 pa3nopendbu u Wwe 3a4yntaTe NpaBaTa Ha
TpeTwn CTpaHW Npu N3non3BaHe Ha Yciyrute;

b) HAMa pa u3nonsBaTe YCAyruTte 3a HE3aKOHHU Lenn Win ga ynecHsasaTe TpeTu
CTpaHW Aa n3nonssaT YCIyruTe 3a He3aKOHHW Lenu;

C) HAAMa [a npaBuTe NPOMEHN NO aBTOMObWNa CK (BKIIOYUTESTHO MPOMEHMN B
Xapayepa n copTyepa, KakTo U HAMa Aa u3noJsseaTe copTyep Ha TPETU CTPaHN)
Mo TaKbB Ha4YMH, Ye PYHKLMNOHANHOCTTa Ha Ycyrute ga Mmoxxe ga 6vae
3acerHarTa;

d) HAMa [a npekbcBaTe YMULLIEHO YCAYrUTe nNo HUKAKbB Ha4YuH;

e) HAMa fa u3nonseaTe SIM kKapTaTa, BrpageHa B MH(OPMaLMOHHO-
pa3BsiekaTesIHaTa CMCTeEMa Ha aBToMobwna, n3nos3BaHa 3a NpefocTaBsHe Ha
YcnyruTe:

f) 3a rnacoso npepaBaHe (BkAo4uTenHo VOIP);

g) 3a [ocTbn Ao NybsamyHo agpecmpyema gectuHauuma (T.e. nybnundeH IP agpec),
BKJIOYUTEJSIHO Ype3 M3MONA3BaHe Ha NPOKCH, LLUI03 UK MapLlpyTU3aTop;

h) No BCAKaKbB Ha4uH, Ype3 KOWTO Ce npaBu onuT 3a NnpobnBaHe Ha MepKuTe 3a
CUIrYPHOCT, HE3aBUCKMO Aasim NpobuBBHT BOAM NN HE [0 OrMopovYaBaHe uan
3aryba Ha OaHHu;

i) Mo BCAKaKbB Ha4MH, KOMTO MU3Mos3Ba Ycayrure nam coptyepa, CBbpP3aHu C
VHTEPHET YaT pa3roBop, CroAesisHe Ha halioBe 4Ype3 Nubpu, GUT TOPEHT wiun
MPOKCU CbPBBP MpexXa;

j) MO Ha4YuH, KOMTO BKJIOYBA HEXKENIaHU CbOobLLEH NS, n3npallaHe Ha rpynoBun
HeXXeNlaHN UMEeNNN WK TbProBCKN CHOBLLEHNS nan Nnogabp>XaHe Ha OTBOpPEH
SMTP npoToKoJ; uin

k) No BCAKaKbB Ha4YuH, KONTO NMPUYMHABA yBpeXXdaHe Ha Mpe)kaTa; 1

) Hama ga nybnvkyBaTe pe3ynTaTu OT TECTOBE 3a CPaBHUTENIEH aHaNN3 NN
eheKTUBHOCT Ha BrpageHaTa SIM kapTa, Mpe)xaTa, Ycyrute nnm texeH
KOMMOHEHT Ha TPeTun CTPaHu.

Bue e TpsbBa fa noemMeTe BCUYKU Pa3Xoau, Mponsnesnm ot 31oynoTpeba c
Ycnyrute B pe3ynTaT Ha HapyLeHWeTOo Ha ropenocoyeHnNTe 3a4bJKEH s,

AKO nNpojazeTe NPeBO3HOTO CU CPEACTBO UM MO NPeAoCTaBATE 3a NOCTOSAHHO Ha
TpeTa CTpaHa, ce yBepeTe, Ye cTe geaktusupanu Bluelink B 6opaosoTo meHto. Mons,
obbpHeTe BHUMaHWMe, 4e KaTo aeakTmeupaTe Bluelink B 60pgoBOTO MeHI0, AaHHUTE
Bu 3a wodmpaHe Beve HAMa Aa ce B OaT B npuioxxeHneTo Bluelink n npeBo3HoTo
Bun cpencTBO ce u3KA4Ba OT NpunoxxeHueTto Bluelink. JaHHuTe oT akayHTa Bu B
npunoxxeHuneto Bluelink HAMa oa 6baaT U3TPUTW.

HanunyHoCT Ha MpeXxaTa

Hve npepnocTtaBsame Ycayrute 4ypes BrpageHa B NpeBo3HOTO cpencteo SIM KapTa.
CnepoBaTeniHO Ha/IM4METO Ha HawuTe Ycnyru:
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a) TepuTopuasHO e orpaHnyeHo oo obxeaTa Ha NpnemMaHe 1 npegasaHe Ha
paanoCTaHUMNTE, yNpaB/siBaHW OT CbOTBETHUSA onepaTop Ha MOBUIHa MpexXka 1
MoXXe Oa 6bae NoBANAHO OT aTMOCHEPHMN, TOMOrPadICKM YCIIOBUS, MONOXKEHME Ha
MPEeBO3HOTO CPeACTBO N NPENATCTBUSA KaTo Crpaiun; n

b) 3aBucK oT hyHKLMOHANHOCTTa N FOTOBHOCTTa 3a paboTa Ha HeobxoauMaTa
MobunHa MpeXka Ha BrpageHaTa SIM kapTa.

4G/LTE cBBbp3aHOCT (NpefocTaBeHa OT BbHLUEH AOCTaBYUK Ha ycayru) we bbae
Ha/IM4Ha CaMO Ha CbBMECTUMM YCTPONCTBA (T.€. MHOPMaLMOHHO-pa3B/ieKaTeHaTa
cucTeMa), KouTo noaabp)KaT KOHKpeTHaTa 4G/LTE 4yeCcToTa Ha KOHKpeTHaTa
POYMUHI Mpexa.

KoraTto 4G/LTE He e Hann4yHa, we 6bae ocurypeHa 2G nam 3G CBbP3aHOCT B
3aBUCMMOCT OT HaJIN4NETO U CbBMEeCTUMOCTTa Ha MHMOPMALMOHHO-
pa3BJsiekaTeNHaTa CUCTEMa C TaKMBa Mpexu.

MpekbcBaHe Ha Ycnyrurte

Mo>xe BpeMeHHO 1K 3a NOCTOSIHHO Aa AeaKTMBMpaMe AoCTbMna Ao YCayrute nsysano
WM YaCTUYHO OT CboDBpParKeHUsl 38 CUFYPHOCT, MO TEXHUYECKU UK APYT U BaXKHU
MPUYNHN KaTO Hanpumep C Len onTuMm3aums Ha epekTMBHOCTTa, noaobpsBaHe Ha
(pYHKLUMOHANHOCTTa, OTPa3siBaHe Ha NMPOMEHM B onepaLnoHHaTa CUCTEMA UK
N34NCTBAHE Ha MPOMYCKU B CUFYPHOCTTA.

Ycnyrute morat fa 6baaT BpeMEHHO MpeKbCHATU UM OrpaHMYeHn nopaam
npupoaHo beAcTBME AN APYTU MPUYMHN M3BBH HalMa KOHTPOJI. ToBa MoXe fa ce
C/ly4u, aKo BPb3KUTE 3a AaHHW, NPefoCTaBsHW OT OrnepaTopuTe Ha MOBUIHU MpPexu,
Ca HeJOCTBbMHM UM aKo Bb3HUKHE KPAaTKOCPOYeH HedoCTUrr B KanauuTeTa nopaau
MUKOBWN HATOBAPBaHMA Ha YCIyruTe, Ha 6e3KNYHUTE 1 DUKCUPAHUTE MPEXN WK Ha
NHTEpHeT.

Mo>xeM BpeMEHHO Aa NpeKbCHEM WM OFpaHnyYMM YCnyruTe, 3a Aa U3BbpLUUM
TEXHUYECKN WK APy AeACTBUS (Hanpumep nonpaBkKy, NoAAPbXKA, aKTyaam3auum
Ha coTyepa 1 paslIMpeHmnsl) Ha HalUTe CUCTEMM UM CUCTEMU Ha AOCTaBYNLM
HaZoJly U Harope No BepuraTa, A4OCTaBYMUM Ha CbAbPXXaHME U onepaTopu Ha
MOBUIHN MpPEeXXN, KoraTo TakMBa MepKK ca HeobxoArMKM 3a NPaBUIHOTO UK
nofobpeHo nsnbJHeHWe Ha YcnyruTe.

3awmMTa Ha JaHHUTe u KubepcurypHocT

3a nHdopMaumna 0OTHOCHO CbburpaHeTo 1 06paboTkaTa Ha MMYHM OaHHW BbB BPb3Ka C
npenocTaBAHETO Ha YCyruTte, Mons, BWKTe HaweTo ,,CbobLieHne 3a
noseputesnHocT",

Mons, nHopMmpanTe BCeKN APYr BOAAY Ha NPEBO3HOTO CPeACcTBO UM NOoTeHUMaNeH
notpebuten Ha YcnyruTte, 4e Ycyrure ca akTUBUPaHU 1 faHHKTe (No-cneunanHo
DaHHW 3a MecTononoxeHne/GPS naHHW) we 6baaT cbbpaHu 1 06paboTeHn, KakTo e
onuncaHo B ,,CbobLLeHNe 3a NoOBepUTENHOCT .

KoraTo npensBsiBaTe npaBaTa CU KaTo CybeKT Ha AaHHW Wi nogasaTe 3adaBieHus
CbIr/lacHO 3aKOHa 3a 3allMTa Ha JaHHUTe (Hamnp. oTTersisiHe Ha Cbr1acneTo),
BaJIMOHOCTTA Ha IOroBOpa, NpeMeT Ha HacToALIUTE YyC/oBUSs, HAMa Aa 6bae
3acerHarTa.
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B3 oCcHOBa Ha HacCcToAWMUTEe yC/10BMA obavye MOXXEM [a NMpekpaTuUM Jorosopa 6es

CPOK Ha Npean3BecTme,

— aKO OTTEerJinTe CbracneTo cu (ako e NPUIoXKMMO) UK Bb3pa3unuTe cpeLly no-
HaTaTblWHOTO obpaboTBaHe Ha IMYHUTE B gaHHN K

— aKO NPOAb/IKAaBaHETO Ha JOrOBOPHUTE OTHOLLEHMA A0 NPUETUs Kpai Ha
J[OroBOpa WK A0 M3TMYAHETO Ha 3aKOHOYCTAaHOBEHUS WK JOrOBOPEHMUS CPOK Ha
npeansBecTre He MoXXe fa 6bae rapaHTUPaAHO C orned Ha AonycTuMnus obxBaT Ha
obpaboTka Ha OAaHHW W NpPY NPeTerfisHe Ha MHTEePecnUTe Ha ABeTe CTPaHW.

3a [a ce rapaHTMpa NPaBWIHOTO yNpaBJ/ieHWe Ha YCTaHOBEHUTE CTaHAapTM 3a
KnbepcurypHocT, HawmnTe asTomMmobunn moraTt ga 6bvaat obopynsaHu C
DOMBJHUTENHN PYHKUUN 3a KNBEPCMIrypHOCT B 3aBUCMMOCT OT MoJAena.

Cnep akTuBMpaHe Ha Yciyrute B NpeBO3HOTO Bu cpeacTBO HMBOTO Ha
KnbepcurypHocT e 6bae HenpekbCcHaTO HabnogaBaHO C Les 6bP30 OTKPMBAHE U
OTCTpaHsBaHe Ha Bb3MOXHMW kubep3sannaxu.

HaHHWTe 3a CbbUTMATA, CBBbP3aHN CbC CUIYPHOCTTA, OCTaBaT CbXPaHEHW B
aBToMOob6UNa Bu, oCcBEH ako He 6bAe OTKPUT PUCK.

DyHKLUMUTE 3a KMBEPCUIrypPHOCT MoraT ga 6baaT akTyaansmpaHu, KOraTto ToBa €
HeobxoaAMMO 3a NoAAbpXaHEe Ha CTaHAapTUTE 3a KMBepCUrypHoCT.

3a noBeYe MHgopMaLns 0OTHOCHO cbbupaHeTo n obpaboTkaTa Ha JIMYHWN AAHHW 3a
Te3n uenn, mons, BuxTe ,ChobLieHre 3a NoBepUTENHOCT".

Cpokose

Ycnyrute ca 4oCTbMHU 3a Bac HenocpencTBEHO Cel n3BbpLUBaHe Ha CTLMNKUTE,
ornwucaHun B pasgen 2.2 no-rope.

HawwnaT norosop Bb3 OCHOBA Ha Te3u YCNoBMS aBTOMaTUYHO e 6bae npekpaTeH:

a) KoraTo BbpHEeTE NPeBO3HOTO CU CPeACTBO Ha NpogasaYa, B Cydan ye
Ccnopa3yMeHWEeTO 3a NoKynka (Man NMM3nNHI) Ha NPEeBO3HOTO CPeEACTBO € aHYyJINpaHo
WIN OTMEHEHO;

b) koraTto Bue wan Hne geakTusmpame Bawwma Hyundai akayHT B CbOTBETCTBUE C
ycnoBusiTa, NpuwioXmnmm 3a Hyundai akayHTa; nam

C) B 3aBUCMMOCT OT MoJeNna Ha Bawunsg aBTomobumn
i) cnen 3 roouHu (IONIQ 5, IONIQ 6, n3usino HoBusaT KONA (S5X2)) nnun
ii) cnen 5 roanHw oT gaTtaTa Ha peructpaums Ha asTomMmobuna (Bcuukum octaHamm

Moaenu ¢ n3kntoyeHme Ha IONIQ 5, IONIQ 6 n nsusno Hosuss KONA (SX2)).
3a noBeve nHhopmaumnsa, Mons, BUKTe MeHtoTo Bluelink Ha Hyundai.

MiMame NpaBOTO BPEMEHHO WM 3a NMOCTOSHHO Aa 6JI0KMpamMe M3Mo3BaHEeTo Ha
Ycnyrute unm fa npekpaTuM Baluvs JoroBop, ako CbLUECTBEHO HapyLuuTe
HacTosLWMTe YCNoBus.

MpaBo Ha oTKa3 (caMo 3a KJINeHTH)

WNHCTRYKLIMX 32 NPABOTO Ha OTKa3

MpaBOTO Ha OTKas, ONMCaHO Mo-40J1y, € NPWIOXKKMO CaMo 3a KJIMEHTH, T.e. 38 BCAKO
PU3MYECKO N1Le, KOeTO CKJIIoYBa NpaBHa Caesika 3a uenu, npeaMHO U3BbH
HeroBaTa TbpProBCKa, CTOMNaHCKa uan npodecrnoHasHa A4ENHOCT.

lMpaBO Ha OTKas



12.2.

12.3.

13.

13.1.

13.2.

NmaTe npaBo fa ce OTKa)KeTe 0T TO3U A0roBop B CPoK OT 14 aHun, 6e3 fa nocoysaTe
npuyrHa.

CpoKbT 3a 0TKas OT JOorosopa nsTuya 14 AHW OT gaTaTa Ha CKJIl0YBAHETO MYy.

3a oa ynpa>kHUTe NpaBOTO CU Ha O0TKa3, Tpsbea Aa HKM yBepomute (MHOYCTPUAN
KOMEPC KO EAL, rpag Cocus, nk. 1766, CO-parioH ,,Butowa”, yn. ,,OK0n10BpbCTEH
nbT” Ne 260, +359 899 010 737, bluelink@hyundai-europe.com) 4pe3 iCHO n3aBAEHNE
Ha pelleHneTo CU [ia ce OTKaXkeTe OT LOorosopa.

MoxkeTe fa mn3nosssaTe NpuMepHUs popMyisap 3a oTKas B pa3gesn 11.3 no-gosy, HO
TOBa He e 3a4bJ/DKUTESTHO.

3a na ynpa>kHUTe NpaBOTO CY Ha OTKA3 B paMKUTE Ha CPOKa, € AOCTaTb4yHO Aa
n3npaTuTe U3ABJEHNETO 3a YNpa)KHsABaHe Ha NPaBOTO Ha 0TKas3 npeav U3Tu4aHeTo
Ha CpoKa 3a OTKas3s.

Mocnepounum oT oTKasa

AKO Ce OTKa)xeTe OT TO3U AOroBOp, AOCTbNBT Bu Ao Ycnyrurte e 6bae oTMEHEH U
OaHHUTe By e 6baaT OKOHYaTEeNHO 3aJIM4EHN.

MpaBoTo Bu 3a 0TKa3 He 3acsAra nNpaBoTo Bun No BCSAKO BpeMe fa feakTuBmupaTe
Ycnyrute cbe wnn 6e3 ocHoBaHMe B MH(OPMaLMOHHO-pa3BiekaTeNiHaTa cuctemMa (oT
,HacTponku” -> ,Bluelink” -> ,NeakTueupaHe Ha Bluelink”) nnn B npnnoxxeHmneto
Bluelink (o1 ,,Owe” -> ,AKayHT" -> ,I3TprBaHe Ha akayHT").

MpumepeH dopmynap 3a 0TKa3

(MonbnHeTe n n3npaTeTe TO3U PopMYIAP CaMO aKo XKeflaeTe Aa ce OTKaxeTe oT

norosopa cu.)

— Oo NHOYCTPUNAJT KOMEPC KO EAL, rpag Cocwus, nk. 1766, CO-panioH ,,.Butowa”,
yn. ,,OkonoBpbcTeH NbT” Ne 260, +359 899 010 737, bluelink@hyundai-europe.com

— C HacToauwoTo A3/Hue (*) yBegomsaBam/e (*), 4e ce oTka3BaM/e (*) oT goroBsopa 3a
nokynko-npona»xba Ha cnegHUTe NPOAYKTM / NPpefoCTaBsHE Ha ClegHuTe yCciyrn,

— nopbYaHW/Nosly4yeHun Ha,

— nMe Ha noTpebutens/ute,

— ajpec Ha noTpebutens/ute,

— noanuc Ha noTpebutensa/ute (CaMmo ako TO3K1 hopMy ISP ce NONbJIBa Ha pPbKa)

— jpaTa

(*) 3a4epkHeTe HECHOTBETCTBALLOTO.

Mpomenu

3anasBame Cv NpPaBoOTO Ha U3MEHEHUS MO HaCcTosLWMTe YCN0BUSA 3a MOJI3BaHE Bb3
OCHOBA Ha NPeACTOALLM UKOHOMUYECKW, IOPUANYECKUN NN TEXHUYECKM NMPOMEHN B
CbOTBETCTBUE CbC C/iefHUTEe pasnopeadu.

MpoMeHnTe, KOUTO Ca IPUANYECcKN N3rogHun 3a Bac nnm He Bu 3acsraT KavyecTBeEHO,
BJIN3aT B CWa He3abaBHO.

OcBeH ToBa MOXKEM fia NMpaBuM NMpoMeHun B YCNyrmte n3BbH Heobxogmmmre 3a
M3nNbJIHEHME Ha AOroBopa (Hanp. akTyaamsauuu, BXX. pa3gen 5), ako nMma
OCHOBaTeJIHa NMPUYMHa 3a TOBA, aKO NPOMEHUTE He BOAAT A0 A0MNbJHUTENHN
pa3xogun 3a Bac n He NMPOMEHSAT CbLWHOCTTa Ha YCyruTe n ako cTe MHopMmpaHun 3a
THAX Ha ACeH 1 pa3bnpaem e3uK.

OcHoBaTefNHa NpuyMHa e Haauue, ako NpoMmsHaTa e Heobxognma 3a:
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— nopobpsABaHe Ha OOoCTbMNa A0 YCyrute n TaxHaTa MN3Nnon3BaemMocT (BKJI.
BbBeXAaHe Ha HOBU un nopgobpsBaHe Ha CbLUECTBYBaLLM PYHKLUN UK
hbyHKUNOHANMHOCTN),

— cbobpazsBaHe Ha YCIyrute KbM U3MeHEeHN 3aKOHOBUW U3NCKBaH WS,

— cbobpa3saBaHe Ha Ycyrure C TeEXHUYECKUM MPOMEHW B CUCTEMU, YNPaBAsBaHM OT
HacC WK OT TPETU CTPaAHU, WIN C TEXHNYECKN NBMEHEHUS B CUCTEMUTE Ha HaLLNTE
notpeburtenu;

— MPOMEHU, HeobXoANMM Nopaan Ba>kKHN ONeEPaTUBHU MPUYNHN;

— TPOMEHM C Lies1 OTCTPaHsABaHE Ha HESACHOTW, HEN3MPABHOCTU WM TEXHUYECKN
rPELLKN, KOUTO € Bb3MOXKHO Aa Bb3HMKHAT B YC/I0BMATA 3a NOJI3BaHE; WK

— MPOMEHMN B A@HHUTE 3a KOHTAKT, MMeHaTa, NAeHTUPUKaLNOHHUTE HoMepa,
eJIEKTPOHHUTE afpecu WM Bpb3KMUTEe, MpefoCTaBeHN B YC/I0BUATA 3a MOJI3BaHe.

B cny4dain Ha npomMeHu, NpeaMeT Ha pa3gen 12.2, KoUTo uMaT 3HavYuTeneH
oTpuuaTesieH epekT BbpXYy AOCTbMa By 0o Ycnyrnte nnm taxHata U3nosi3BaemocT,
we 6baeTe NHOPMUPaHN 3a BUAA U CPOKOBETE Ha MPOMEHUTE, KAaKTO U 3a NPaBoToO
CV fa npekpaTuTe gorosopa 6e3nnaTHO No BCAKO BpeMe, C NpefBapuUTesHO
n3BECTME Ha ACeH 1 pa3bnpaemM e3nK BbpXY TPaeH HOCUTEN, OCBEH aKo He Bu
npenocTaBuM AOCTHLMN A0 HenpoMeHeHuTe Yonyrn 6e3 gonbJHUTENHN pa3Xoan.
Mo>)keTe fa ynpa>KHUTe NpaBoTO CU Ha NpeKpaTaBaHe, KaTo AeaKTuBupaTe
Ycnyrnte B nHhopMaLMOHHO-pa3BsieKaTeHaTa cuctema (o1 ,HacTtponkn ->
,Bluelink” -> |, [leakTnBupaHe Ha Bluelink”) nnn B npunoxxexHuneto Bluelink (o1 , Owe
-> ,AKayHT" -> ,A3TpmBaHe Ha aKayHT").

u

B cny4ai Ha BCSAKakBM APYTY CbLLUECTBEHM MPOMEHN MO HacToAWwmnTe Ycnosusa we Bu
VHGOpPMMpaMe 3a NMJaHupaHnTe NpPoMeHU C nNpeaBapuTesIHO n3BecTue.

AKO He M39BUTE Bb3parKeHne B MUCMeH BuA (Hamp. noa hopMaTa Ha MUCMO WUan
MMeNN) B paMKUTE Ha OBe cegMuLn cnen n3BecTmeTo, TO MPOMEHUTE LWe ce cyuTaT
3a aBTOMaTM4HO NpmeTw oT Bac (3a ToBa we 6baeTe npegynpeneHun, korato Bu
MHGOopMMpaMe 3a NAaHUpPaHNTE NPOMEHMN).

AKO Bb3pasuTe cpeLly NpoOMeHNTE, MMaMe NpaBo Aa NMPeKpaTuM CKIIYEHNSA Bb3
OCHOBa Ha HacToAwWwmTe YCoBua OroBop, CHUTAHO OT AaTaTa, Ha KOSTO NpoMeHuTe
e TpsAbsano na 6baoaT NPUIOIKEHN.

Pa3Hu

HacToawmnTe ycnoBus (KakTo 1 BCsiKa NpeaocTaBeHa Aeksapaums 3a 3almuTa Ha
OAHHUTE) CbCTaBNsABaT AOrOBOpa MOMeXAY HU 1 O0Tpa3asaT LANOCTHOTO HU
cnopa3syMeHue no OTHoLweHne Ha Ycnyrute (umanTe npeasuni, KakTo € CNOMEHaTo B
pasgen 2.2 no-rope, 4ye 3a Bawunsa Hyundai akayHT Ba)xaT oTAes/HM yC/I0BUS 3a
rnos3eaHe).

Bcuykun 3aaBneHnsa nnv n3sectums ot Bawe nnam Hawe nMe BbB Bpb3Ka C 4OroBopa -
HanpuMep 3a NPoOMsSAHa Ha yCJI0BUSTa WK 3a NpekKpaTsaBaHe Ha 4orosopa - ca B cunia
CaMO aKo Ca HanpaBeHU B NMCMeHa opMa (Hanp. noa opmaTa Ha MUCMO, UMen
WM pakc) nnm N3pn4HO NOCOYEHU B HacToALWMTE YCIoBUS.

YCTHUTE 3a8B/IEHNS NN U3BECTUS Ca HEAOCTaTb4YHN.

MpoMeHn No nnn JAoMbAHUTESIHUS KbM YCI0BMATa Ca B CUJla CaMO ako CMe I npuenu
MU3PUYHO B NCMeHa dopma.

MMame npaBo n3LAa0 WK HYaCcTUYHO Aa NPEXBBbPJ/IMM HalUUTe npasa U 3a4b/HKEHUSA
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no goroeopa c Bac Ha TpeTa cTpaHa.

LLle B yBe4OMMM 3a NJIAQHMPAHOTO NPEXBBbPJIAHE Hal-MaJIko YeTupnu ceAMULM
npeaBapuTesnHo.

AKO He ce cbrnacuTe C ToBa NPexBbpJISHE, MOXE a NPeKpaTUTe AOroBopa CU C Hac
Nno BCSIKO BpeMe (e B HanoMHMM 3a ToBa, KoraTto By uHdgopmupame 3a
npeaBuaeHOTO NPexXBbPASHE).

B cnyyaii ye HsIKoe OT YCoBMSATa Ha CKJIIOYEHUS MoMeXx Ay HU gorosop 6bae
0651BEHO 3a HULLIOXKHO, TO Bre 1 Hue ce cropasyMsiBaMe, Ye OCTaHaInTe yCI0BUS Ha
LLOroBopa OCTaBaT B CWMa M HAMa fa 6baaT 3acerHaTw.

Bceku oT paspenuTe Ha HacToAwmnTe YCIoBUA ce npuiaraT NooTanenHo. AKo
CbAWINLLE NN OPyr OTrOBOPEH OpraH NoCTaHOBW, Ye HAKOW OT pasgennTe e
He3aKOoHOCHobpaseH, oCTaHaAUTe pasaesnn ocTaBaT M3LUSAIO B CUla 1 Ce npwiarart.

B cny4yaii Ha 3ab6aBsAHe Ha U3NbJIHEHMETO Ha TO3M AOroBOp, TON MoXKe a 6bae
npuBeneH B U3NbJHEHME NO-KbCHO. JIncaTa Ha U3NcKBaHe 3a He3abaBHO
pelAnpvemMaHe Ha OelCTBMe, U3UCKBAHO CbIIaCHO HacToALWMTE YCI0BUS Uau
HenpeanpueMaHeTo Ha MepPKU CpeLlly HapyLleHne Ha AoroBopa OT Balwa cTpaHa He
03Ha4aBa, 4Ye CTe 0cBO6OAEHMN OT CbOTBETHATa OTFOBOPHOCT U He e Npeyka 3a
npeanpueMaHe Ha MepKu cpelly Bac Ha no-KbceH eTan.

Ob6cny>xBaHe Ha KnueHTH / XXanbu

AKO MMaLl BbMPOCK WK NPETEHLMN, MOXXELL Aa Ce CBBbPKELLU C HaC Ha:
NHOYCTPUAJT KOMEPC KO EALlyn. ,,OxkonoBpbcTeH MbT” Ne 260CO-panioH
,Butowa”1766 Cocus, TenedoH: +359 899 010 737, Umenn: bluelink@hyundai-
europe.com

ANTEpHaTMBHOTO pa3peLlaBaHe Ha CropoBe € NpoLec, NpM KONTO HE3aBUCUMM OpraH
pa3srnexxna akTuTe No AafeH Ccnop 1 Tbpcu paspeweHne 6e3 HaMmecaTa Ha CbAa.
EBponenickaTa KOMUCUS NpenocTaBd niaaTgopMa 3a anTepHaTUBHO pa3peLllaBaHe Ha
cnopose.

MoxxeTe ga Bnesete B naatdopmaTa npe3 http://ec.europa.eu/consumers/odr/.
Hyundai HAMa 3agb/KeHne ga y4acTBa M He y4acTBa B MPOW3BOACTBA 3a
asITepHaTUBHO pa3pellaBaHe Ha CNopoBe npef opraH 3a aJiTepHaTUBHO
pa3pellaBaHe Ha CropoBe 3a noTpebutenu.

FapaHuua

B cnyyan ye npegocTaBeHuTe YCyru ca AedeKTHY, 3a4b/KEHMATa No rapaHumaTa
ce npwnaraT B CbOTBETCTBME C NMPUIOXKMMUTE 3aKOHOBU pa3nopendu.

OcBeH TOBa MO OTHOLLUEHNE Ha YCNYyrnuTe BaXKu cnegHoTo:

a) AKO He MHCTampaTe JaleHa akTyanamsauus UM HCTanaumaTa e He3aBbplueHa,
TO HME He HOCUM OTFOBOPHOCT 3a AedeKTu B YCyruTe, NpuiMHeHmn oT anncaTa
Ha KOHKpeTHaTa akTyanamsauus.

b) Ako Ycnyrurte (BKJ. TEXHUTE aKTyasM3aLun) ce okakaT AedeKTHU, ce NpuemMa, Ye
ca bunn gedeKTHU Npes3 NpeaxogHusa nepuoa Ha npeJoctassaHe. ToBa He BaXku,
ako
i) BawaTa gurutanHa cpeda He e 6una CbBMeCTUMa C TEXHUYECKUTE U3NCKBAH WS

3a Ycnyrute, 065BeHN OT HAC KbM CbOTBETHUS MOMEHT, Wn
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ii) He MO)KeM fa NPoBEPUM Aasin TEXHUYECKUTE U3NCKBaHUS ca buam cnasenHun
BC/le4CTBME Ha Balwiunsa oTKas ga CbTPyAHUYUTE Npu pa3ciiedBaHETO Ha
CbOTBETHUTE 06CTOATENCTBA NO NOAXOAAL, HAYMH M KOFraTO CMe HanpaBwuin
OnuT 3a pa3csiedBaHe Ha CbOTBETHUTE 0bCToSTENICTBA C MOMOLLTA Ha
TeXHUYeCKn cpencTBa, NpeacTaBsaBaLUn Bb3MOXKHO Hall-Masiko HeyaobcTBo 3a
Bac.

Mpu NpensiBsiBaHe Ha NMPeTEeHLUN BbB Bpb3Ka C AedeKkTu c/iefiBa fa HU CbAeNCcTBaTe
B PAaMKUTE Ha pa3yMHO HEOOXOAUMOTO M Bb3MOXKHOTO, 3a 1a HX fageTe
Bb3MOXXHOCT [la pa3cjiefBame Aaav npuynHaTa 3a gedekTa e BbB BalwaTa
AUrnTanHa cpeaa.

3a4b/KeHeTo By 3a CbTPyAHNYECTBO € OrpaHNYeHOo A0 HaJIMYHUTE TEXHUYECKN
CpeacTBa, NpeacTaB/iasBaLLM Bb3MOXXHO Hall-Manko Hey1obcTBO 3a Bac.

OTroBOpHOCT

Hve He HOCMM OTIrOBOPHOCT 3a TOYHOCTTA M aKTyaJIHOCTTa Ha JAaHHUTe U
MHopMaLmaTa, NpegasaHmn Ypes YcayruTe.

Hve He HOCMM OTIrOBOPHOCT 3a NOC/IeACTBUATA OT CMYLLEHUS, NPEKBbCBAHUA U
PYHKLUMOHANHW noBpean B YcnyruTe.

Hve HoCMM OTrOBOPHOCT 3a@ NPUYUHEHUTE OT HAc NPeABUAMMUN 3arybm v LWweTn.
AKO He cna3uM HacTosALwmTe YCoBus 3a Non3BaHe, HOCUM OTFOBOPHOCT 3a
npeTbprneHuTe oT Bac 3arybu u WweTu, KoUTo ca NpeasuanM pesyntaT oT
HapyLaBaHETOo Ha Te3u YC/IOBUSA UM OT TOBA, Y€ He CMe CbyMenn Aa rv
NpenoTBpPaTM, HO HE HOCUM OTIOBOPHOCT 3a HenpeaBuauMM 3arybu nnm weTu.
3arybu v WeTun ce cYUTAT 3a NpeaBuanMmn, ako € 04eBUAHO, Ye LWe HaCTbMAT, WK
aKo KbM MOMEHTa Ha NnpueMaHe Ha Te3un YCIoBUS 3a NoN3BaHe, H1e, KakTo U Bue
CcMe npeanonaranau, Ye MoXe 1@ Bb3HMKHAT.

He n3kno4yBamMe nam orpaHmnyaBaMe no HMKaKbB HAa4YUH CBOSITA OTFOBOPHOCT KbM
Bac, ako e Ha/mue He3aKoHOCHObpa3HOCT.

ToBa BKJII04BA OTFOBOPHOCT MNpY CMBbPT UK TenecHa nospena, NpuinHeHu oT
HebpPeXXHOCT OT Halla CTpaHa WM OT CTPaHa Ha HalWTe CNY>XUTeNN, U3NbJHUTENN
WAV MoaN3NbIHUTENW, WK NMPU U3MaMa WK BbBexXaaHe B 3abnyaa.

KoraTo HOCUM OTrOBOPHOCT 3a LUEeTU, HAHECEHU Ha MMYLLIECTBOTO Bu. AKo nedhekTHO
OUrUTaJIHO CbAbPXXaHME, KOETO CMe A0CTaBWAW, MOBpPean YyCTPONCTBO WK
AUrMTasIHO CbAbPXXaHME, NpUHaAfiexallo Ha Bac, Hue we nonpasuM rnospeaaTa nuam
we Bn nsnnatmm obesweTteHme.

He HocmM obayve OTroBOPHOCT 3a LWETK, KOUTO € MoXKeo aa nsberHeTe, KaTo
WHCTanupaTe 6e3nnaTHO npensiaraHa oT Hac akTyasam3auus, Win 3a LWeTn,
MPUYNHEHM OT TOBA, Y€ He CTe C/ieABaJIN TOYHO MHCTPYKLUUTE 33 MHCTAJIMpaHe uin
He CTe NMPUIoXKUIN NPenopbyYaHUTe OT HAaC MUHUMAJIHU CUCTEMHU U3UCKBAHUS.

Hne He HOCMM OTroBOpPHOCT 3a busHec 3arybu. Hyundai Bluelink e 3a 4yacTHa
ynoTpeba. Ako nsnonseate Hyundai Bluelink 3a kakBuUTO 1 fia 6110 THProBCKU U
[enoBun Lenn nnm ¢ uen npenpofa>kba, HMe He HOCMM OTrOBOPHOCT 3a 3aryba Ha
nedanba, 3aryba v npekbcBaHe Ha BU3HeC AEMHOCT WK NponyCcHaTW AesoBun
Bb3MOXXHOCTW.

Hyundai Bluelink n Ycnyrute ce npenocTtasaT 3a obuwa nHgpopmauns. Te He
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npegfnaraT CbBETW, Ha KOUTO fa pa3yuTaTe.

MNpean fa npeanpvemMeTe win ga ce Bb3AbPXUTE OT KakBOTO 1 [ia € AeNCTBME Bb3
OCHOBa Ha uHdopMaumsa, nonydeHa oT Hyundai Bluelink wnun Ycnyrute, Tpsbsa na ce
KOHCY/ITMpaTe CbC CNeumnaamcT.

Bbnpeku 4ye nonarame 3HeobxooMMuTe ycunmsa ga akTyanmsmpaMme MHGoOpMaLmnaTa,
npepoctaBsaHa oT Hyundai Bluelink n Ycnyrute, He naBame rapaHuus Win yBepeHue,
n3pnyHU unn nogpasbupallm ce, 4e Tasm MHGOPMaLMSA € TOYHa, NbAHa Un
aKTyaJHa.

Hyundai Bluelink n Ycnyrute He ca pa3paboTeHun Taka, 4e Aa oTroBapsaT Ha BawwuTte
VHAVBMAOYaJIHN N3UCKBaHUA. Mons, NnpoBepeTe Aa/iM CbOpbXEeHUATa N PyHKLMUTE Ha
Hyundai Bluelink n Ycnyrute oTroBapsaT Ha BawuTe nsmuckesaHums.



