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Hyundai Bluelink Europe

YcnoBua 3a nos3BaHe

B cuna ot 24 mapt 2023 .

AKO He CTe CbrlacHU C NpoMeHuTe B YC/I0BUATA 3a NMON3BaHe, MOJIA, AeaKTMBMpanTe
ycnyraTa Bluelink B HopMaLMoHHO-pa3BiekaTesiHaTa cucTeMa npegn gataTta Ha
BJIN3aHe B cuna.

BbBepeHue

3a pa u3nonseaTe ycayrute Ha Hyundai Bluelink Espona (,,Bluelink” nnn ,Ycnyru*),
MONS, NpoyeTeTe cylefHuTe ycaoBusa Ha Hyundai Bluelink EBpona (,YcnoBua“ nnuv
,YCNOBMA 3a nos3sBaHe"). Te3n YCI0BUS We ce npunaraT BCEKN NbT, KOraTto
n3nonsssaTte Ycayrute B npuioxxeHumeto Bluelink n 4ypes nHdpopmaymoHHo-
pa3BfeKkaTesiHaTa CMCTeMa Ha NPeBO3HOTO CpeACcTBO. MoXeTe Aa HaMepuTe Hal-
HOBaTa Bepcus Ha Te3un YCI0BMS NO BCAKO BpeEMe B MEHIOTO Ha NPUIIOXKEHUETO
Bluelink n B MeH0TO Ha MHOPMaLNOHHO-pa3BieKaTesHaTa cucTtema (rnaBHOTO
YCTPONCTBO Ha Bawuns aBTomobun).

Hve cme MHOYCTPUAJ1 KOMEPC KO EALl, Apy>XeCTBO, perucTpmpaHo B TbproBCKus
pernctsbp Npu AreHuma no enuceaHmaTa ¢ EMK 204502867 n cepganuvile n agpec Ha
ynpasneHue: rpag Cocus, nk. 1766, CO-paiioH ,,Butowa”, yn. ,,OkonoBpbCTeH NbT”
Ne 260. Hne cme BawmnaT ooroBopeH NapTHbLOP 3a NpefocTaBsaHETOo Ha YaayruTe.

NmaTe Bbnpocn? Mons, obageTe ce Ha +359 899 010 737 wam HU NMLLIETE Ha
bluelink@hyundai-europe.com.

MN3nonsBaHe Ha ycnyru

O6uin ycnosus

Tpabea oa uMaTe HaBbpLUEHU 18 roamHn, 3a Aa NpueMmeTe Te3un Ycnosus.

MoxxkeTe fa nsnonssaTe YCyrute caMmo C NpeBo3HU cpefcTBa Ha Hyundai,
obopynaBaHu cbC cneundundHus 3a Bluelink xapayep, N0-KOHKPETHO MoAeM C
rnpenBapuUTenHo HCcTaampaHa SIM KapTa 1 crieuvasiHa aHTeHa.

HawwuaT norosop 3a NpenocTtaBsaHETo Ha Yoyrurte, nog4mMHeH Ha Te3n YCoBsus,
TpsbBa Oa 6bhae pasraexgaH oTAesHO OT Bawuna oorosop 3a NOKynkKa (Win JIN3UHI)
Ha NpeBO3HO cpencTBo Hyundai. [1BaTa npeacTaBnsaBaT OPUANYHECKN OT AESTHU
OOroBOpPU N He 3aBUCAT eAnH OT Apyr.

YcnyruTe ca CBbp3aHu ¢ BalleTo KOHKPETHO NPeBO3HO CPeACTBO M C/1Ie0BaTE/IHO He
MoraT Aa 6baaT NosyYeHu OT UK NPexBbp/ieHN Ha APYro NPeBO3HO CPeacTBo.

Mo)xeTe fa AeaKTUBMpaTE 1M aKTMBUPATE NOBTOPHO YCIYyruTe No BCSKO BpeEMe Mnpes
MH(OPMaLMOHHO-Pa3BJIeKaTeNHaTa cucTema.

Mo)xeTe fa U3rosi3BaTe HalluTe OAUCTAaHUMOHHW YCTyT1 CaMO KOraTo MPUIOXKEHNETO
noJjiy4aBa UHGOPMaLIMSA OT NPEBO3HOTO CPEACTBO B peasiHo Bpeme. ToBa € Bb3MOXKHO
CaMo aKo ABUraTenaT Ha aBTomobuna e 6un cTapTUpaH Npes nocaeHUTe celeM OHU
(M YeTupy OHW B 3aBUCMMOCT OT BepcusiTa Ha coPpTyepa, MHCTanMpaHa B
MH(OPMaLIMOHHO-pa3BJieKaTeHaTa cucTema).
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Bb3MOXXHO € He BCMYKM YCyru fa ca AoCTbMNHU 3a U3nos3BaHe BbB BalueTo
KOHKPETHO MPeBO3HO CPeAcTBO. TOBa MOXKe Aa 3aBUCK OT MoJesla Ha Bawus
aBTOMOOUN Hyundai, KakTo 1 OT BepcusaTa Ha copTyepa Ha NPUIOXKEHNETO U
MH(OPMaLIMOHHO-pa3BieKaTeHaTa cucTema.

Hama na By TakcyBaMe 3a M3MN0s3BaHETO Ha YCIyruTe B CpOKa Ha Halwmnsa 4orosop
(B>. pa3gen 10 no-goay OTHOCHO NMpekpaTaBaHEeTO Ha AOroBopa, MOAYNHEH Ha Te3n
Ycnosus).

MpunoxxeHue Bluelink

3a fa u3nonseaTe YCayruTte, HanpaBeTe C/IegHOoTO:

a) AKTuBupanTe Bluelink B cBOeTO NpeBoO3HO CPeacTBo;

b) Ceanete npunoxeHveto ,Hyundai Bluelink Europe” ot Google Play Store waun
Apple App Store;

C) BnuweTe ce 4ypes cBoa Hyundai akayHT,;

d) Oante pocTtbn Ha Bluelink oo nan4yHmnTe gaHHm B cBoA Hyundai akayHT (TenedoHeH
HoMep, NoTpebuTenckn npocdua, Menn agpec);

e) BbBepeTe TeneoHHNSA CM HOMEP M 0 NOTBBbPAETE C 6-LNPPEHNS KO 3a
MOTBBbPXXAEHWNE, KOWTO LLe nosy4yuTe 4ypes SMS;

f) Cb3panTe 4-undpeH NMH KOA 3a NepcoHasHaTa cu ycayra B Bluelink;

g) HobaBeTe npeBo3HO cpeacTeo Hyundai;

h) MprnemeTe YcnoBusATa 3a nonseaHe Ha Bluelink;

MpoyeTeTe ,,CbobLueHME 3@ MOBEPUTENHOCT;

N36epeTe [Bluelink] - [HacTponku Ha Bluelink] - [MHdopmauns 3a mogemal B

MH(OPMLMNOHHO-pa3BieKaTeNHaTa CUCTEMa U CKaHupanTe QR kKoga ¢ MobunHus cu

TenedoH. MoxeTe fa BbBeAeTe UAEHTUDUKALMOHHUSA HOMEP Ha MPEBO3HOTO CU

cpencteo (VIN) n pbyHo. MoTebpaeTe ceos VIN, kKaTo BbBegeTe Koaa 3a

aKTMBaLWMSA, KONTO LWe noay4ymTe no MHOpPMaLMOHHO-pa3BeKaTeHaTa CMCTeMa

Ha cBOA aBTOMObOM.

D,OFOBOp'bT Mexnay HaC OTHOCHO VcnerlTe ce CK/o4Ba, WoM nojayydmrte AoCctbun 4o
Ycnyrnte B NpWIOXKEHWETO e YCrneLwHo akTuempaHe n gobassHe Ha aBToMobuna
W NMpu akTUBUPaHe Ha YCyruTe B MeHI0TO Ha MH(OPMaLNOHHO-pa3BeKaTesiHaTa
cncteMa (rn1aBHOTO YCTPONCTBO Ha Bawwua asTomobun). Hakom Ycnyrm ca 4oCcTbiHU
caMo B NpuioXkeHmeTo (BX. pasgen 3 no-gony). o Bpeme Ha peructpaunsaTa Bu ce
npenocTaBAT Bb3MOXHOCTM 3@ HAaCTPOMKa, C KOUTO MOXKETE Aa KopurmpaTte
€BEHTYaJIHWU FPELLKU MPU BbBEXAAHETO. [lOroBOPBbT Ce CKJIOYBa Ha BbArapckum esuk.
Cnep ycnewHoTo gobaBsaHe Ha aBToMmobuna Bu B npunoxxeHmneTo e Bu
npenocTaBuUM HacToALWMTE yCNoBua nNo nmensn. ColLlo Taka, BbB BCEKN eANH MOMEHT
e nMmaTe AOoCTbM A0 Hall-HOBaTa Bepcus Ha HacTosLwmMTe YCI0BUA B MPUIIOXKEHUNETO
(,Owe”->, 0pnanyeckmn TeKCToBe” B MEHIOTO Ha MPUIOXKEHMNETO) N B MEHIOTO Ha
MH(OPMaLMOHHO-pa3BeKaTeNnHaTa cuctema (,,Hactponmku“->, Bluelink“->, Ycnosus
3a Non3BaHe"” Ha rflaBHOTO YCTPOWCTBO Ha Bawuns aBToMobwn).

AKo BCe oule HAMaTe Hyundai akayHT, MO, Cb34alTe HOB aKayHT, KaTo HarnpaBuTe

CNefHoTO:

a) OTeopeTe npunoxxeHuneto Bluelink n wpakHeTe Bbpxy ,,Cb3haBaHe Ha akayHT".

b) BbBeneTe cBos umeinn, cobcTBeHO nme, obpxaBa Ha npebnBaBaHe 1 KenaHa
rnapona.

c) MpuemeTe YcnoBuaTa 3a nos3BaHe, NpuioXXmmm 3a Hyundai akayHTa.
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d) WpakHeTe BbpxXy ,Pernctpmnpane”.
e) MNoTBbpAeTe CBOA NMEWS agpec, KaTo BbBeaeTe 4-undpeHmns Ko 3a
MOTBBbPXXAEHNE, KOWTO LLIe MOJIyYUTE Mo UMen.

AKo cTe 3abpaBunun Menn agpeca WaM NaponaTta cu 3a BaM3aHe B cBos Hyundai
aKayHT, MOXeTe [a LWpaKHeTe BbpXy Bpb3kaTa , 3abpaBeHa naposia?’ B
npunoxxeHuneto Bluelink.

CnuchbK ¢ ycnyru Ha Bluelink: Mpuno>xxeHune

ONCTaHLUMOHHW YCAY I

N3ckavawm yBenoMneHus

Cnep kKaTo 6baaT akKTMBUPaHW, N3CKavalmuTe yeegomneHums B Bluelink we Bu

npenocTaBAT clliefHaTa UHgopMaLmsa. XapakTEPUCTUKUTE MOXKe [a BapupaT CnpsiMo

Obp>KaBa U MoLen Ha NPeBO3HOTO CPeaCcTBO:

— AnapmeHa cucTeMa cpelly Kpaxba

— OTBOpeHa BpaTa / 0TBOpeH Bara>KHWK / OTBOPEH Kanak / OTBOPEH Kanak 3a
3apexaaHe / 0oTBOpeH npo3opey,

— AJslapMeHa cucTeMa 3a BMCOKO Hanpe)XeHune, nogaBaHo oT baTepunsaTa

— AnapmeHa cucTeMma 3a 3ajHa ceflasnka / aBapuiiHun CcBeT/MHK / rabaputin / npa3eH
X0[4 Ha gBurartens

— [JlaHHW 33 KOHTPOJ1 Ha KNMMaTu3auuaTa / 3apexxaaHe / 3ak/oyeHa N OTKJIoYeHa
BpaTa / aKTyanumsaumsa Ha copTyepa

ANCTaHUUOHHO 3aKJIl0O4YBaHe U OTKJII0OYBaHe

3abpaBuam cTe fa 3akao4ute asTomobuna cn? Hama ctpawHo: Bluelink we Bu
yBeOOMU, KaTo U3MNpaTn nlckavallo yesegomseHne Ha Bawwusa cmapTdoHa. Cnen KaTo
BbBeneTe cBoA MNH ko, we MoxxeTe fa 3akl4yuTe uan fa oTK4YuTe apToMmobuna
cn c noMmowTa Ha 6yToH B npuioxeHuneTo Bluelink oT usan ceaT.

OAuCcTaHUMOHHO 3apexpaHe (camo 3a EV n PHEV npeBo3HM cpepcTBa)

AncTtaHUMOHHOTO 3apexaaHe Bu no3sonsaBa fa 3ano4yHeTe Win fa CcripeTte
3apeXXJaHeTo OT pa3CTosaHMe. 3a Aa 1U3nosseaTe AUCTaHUNMOHHOTO 3apexjaHe,
MpoCcTo aKTuBUpanTe ,,ABTOMaTUYHO 3apexaaHe” B cBos EV nnm PHEV Hyundai.
3apexpaHusaTa MoraTt fa 6baaT npekpaTsaBaHM OT pa3CTOoAHME Ype3 MPUIIoXKEHNETO
Bluelink. KoraTo nsnonseaTte CTaHLUMM 3a 3apeXaaHe, cecumTe ce npekpaTaBaT Ha
camaTa CTaHums.

MnanupaHo 3apexxpaHe (camo 3a EV u PHEV npeBo3HM cpencTBa)

Ta3n ynobHa pyHKUMS Bu no3BonsiBa fAa HacTpouTe rpadmk 3a 3apexxaaHe,
cbobpa3eH c HyxauTe Bu. OcBeH TOBa MOXeTe [a 3ajafeTe LeneBa TeMmnepaTtypa
3@ Ha4aso0TOo Ha CfefBaLloTO CM NbTyBaHe.

EV POI (camo 3a EV v PHEV npeBo3Hu cpeacTBa)

Ta3n byHKkUMs Bn nomara aa otkpueTte Ha-61m3kuTe n Han-nobpute cTaHuUuM 3a
3apexdaHe Ha efleKTpoMobunm crnopen BalunTe U3NCKBaHMs (Hanp. TUMN 3apexxaaHe)
M npegnoynTaHns (4pes onumsa 3a QUATpUpPaHe).

ANCTaHUUOHEH KOHTPON Ha KJIMMaTU3auMaTa (camo EV npeBO3HU CpeACTBa)
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Ta3un cneuncpmyHa 3a enekTpoMobunm pyHKLUUS By no3BonsiBa fAa HacTpouTe
npeaBapuTesHO KMMaTu3auusTa B aBToMmobuia cn no »xxenaHue. MpocTo HacTponTe
LueneBaTa TemMnepaTypa U CTapTUpanTe AUCTAaHUMOHHUS KOHTPOJ Ha
KJMMaTu3auusaTa. 3a Bawe ynobcTBo MOXKETe Aa akTMBUPATE U OTOMJIEHMETO Ha
3a[HOTO CTBKJIO, KAaKTO M Ha BOJlaHa.

AuCcTaHUMOHHO OTBapsHe/3aTBapsAHe Ha Kanaka 3a 3ape)xpaHe (CaMo HAKOM
EV npeBo3HM cpeacTBa)

Ta3u pyHKLMA B no3sosiaeBa fa OTBapATe M 3aTBapATe AUCTAHUMOHHO Kanaka 3a
3apexxaaHe Ha CBOETO NMPEeBO3HO CPeaAcTBO.

[AMCTaHUMOHHO ynpaBJieHMe Ha aBapuMHUTEe CBeT/IMHU / rabapuTuTte (He
BCUYKM NPEBO3HU CpencTBa)

AKO BaweTo NpeBoO3HO CPeACTBO OCTaHe C BKJIKOYEHW aBapUAHN CBETAUHN W/nan
rabaputu, npunoxeHuneTto Bluelink we By nHdopmupa 3a ToBa 4pe3 n3BecTume.
CeBeTanHUTE MoraT Aa 6baaT U3KAYEeHW GUCTAaHUNOHHO C MOMOLLUTA Ha
MPUIOXKEHNETO.

OTKpuK aBTOMOOMIa MK

3abpaBwan cTe Kbae cTe napkupann? NMpocTo oTBopeTe npunoxxeHneTto Bluelink n
KapTaTa we Bn oTBege Tam.

MU3npaTtu po asBTomobuna

MpunoxxeHueTto Bluelink Bn no3BossiBa Aa TbpcuTe AecTUHau MM OT BKbLK. Bluelink
Ce CMHXpPOHM3Mpa C BalaTa HaBUraunoHHa CUCTEMaA M 3apeXxa MapLupyTa, Taka 4ye
TON 0@ e B rOTOBHOCT, KOraTto Bue cte rotoBu ga norterauTe.

POl Ha aBTOMOOMNIA MM

POl Ha aBTOMOBMNA MU CMHXPOHU3MPa CbXpaHeHuTe POl (MHTepecHN 06eKTn) KaTo
»dom” nm ,,CnyxebeH agpec” mexay MHGOpMaLMOHHO-pa3BieKkaTeIHaTa cMcTemMa
1 BaweTo npunoxxeHune Bluelink.

Hasuraumsa ,,nocnepHa Mmuna“

Mo>xke fa ce HaloXXu ga napkupaTe, npean ga cte oOCTUrHa M AencTBuTesNIHaTa cn
JecTnHauunsa. AKo cTe Ha pa3cTtosiHue oT 200 M 00 2 KM OT Hes, MOXeTe Ja
npenpaTtuTe HaBuUraymsTa oT aBToMmobuna cn KbM npunoxeHuneTo Bluelink. C
MoMoLLTa Ha pa3lmpeHa peanHocT win Google Maps BawmnaT cMapTdoH Lie Bu
Haco4M TOYHO 00 »KenaHaTa uen.

Hasurauusa ,nbpBa munsa“

Hasurauuvs ,,nbpBa Mmmna“ Bn Haco4Ba A0 NPeBO3HOTO Bn cpeacTBo C NnoMoLlTa Ha
pa3wumpeHa peanHocT wim Google Maps. M3npaTeTe gecTuHaumaTa 40 CBOETO
MPEeBO3HO CPeACTBO C MOMOLITa Ha npwunoxeHneto Bluelink. AKo cTe Ha pa3CcTosiHME
oT 200 M 10 2 KM OT CBOETO NPeBO3HO CPeACcTBO, BawmaT cMapTgoH we By oTBene
00 HEroBOTO MECTOMOJIOXKEHMeE.

MapkuHr pe>xum Valet

MapkuHr pexxnumsbT Valet 3awmTasa BawaTa aMydHa nHdopmMaumsa B MIHGPOPMaLMOHHO-
pa3BJjiekaTesiHaTa CMCTEMa, KOraTo AaBaTe KJ/llo4HoBeTe Ha aBToMobuna cn Ha apyr
yoBek. Cnej KaTo ycayraTa € akTuBMpaHa B MH(OPMaLIMOHHO-pa3BJ/iekaTeIHaTa
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CUCTeMa, BOOaYbT BMXKOA CaMO eKpaHa Ha NapKuHI pexxum Valet. 3agHaTa Kamepa un
dyHKumATa ,eCall” Bce ouwe e paboTaT.

MapknHr pexxum Valet cbLlo Taka npenocTtaBd cnegHaTa MHopMauuns B
npunoxxeHuneTo Bluelink:

— Ha4ano v Kpal Ha wodunpaHeTo

N3MunHaTo pascTtoaHumne

MpoAb/HKUTENHOCT Ha NbTYBAaHETO

MakcuManHa CKopocT

Mo>keTe oa AeaKTmBuMpaTe NapkUHr pexxmm Valet c momowTa Ha naponaTta cn B
MH(OpPMaLNOHHO-pasBeKaTenHaTa cucTeMa uam B npunoxxeHmeto Bluelink.

NHdhopMaLmsa 3a CbCTOAHWMETO Ha NPEBO3HOTO cpencTBo Ype3 Bluelink

[Aoknapn 3a NnpeBO3HOTO CpepnCTBO

HoknaabT 3a NPEBO3HOTO CPeACTBO NpefocTaBs MHOPMaLMS 3a U3MN0N3BAHETO Ha
Bawua aBTomobun Hyundai. Mo>xkeTe CbLU0 Taka Aa NpoBepuUTe CbCTOSHUETO Ha Hal-
Ba>KHUTE KOHTPOJIHMN YCTPONCTBA KaToO Bb3AYLUHA Bb3r/laBHULA, HansraHe Ha
CMMPAYKNTE N T.H.

AKTyasnnsauumsa Ha CbCTOAHUETO

C akTyanusaumsa Ha CbCTOAHNETO NoJsiy4aBaTe nHopMaunsa 3a CbCTOSAHMETO Ha

aBTomMobuna. B 3aBUCMMOCT OT MoAena Ha aBToMobuna MoXKeTe ga nojay4unte

MHOopMaL s OTHOCHO:

— OcTaBallo pa3CToAHME 00 U34eprnBaHe Ha ropuBoTOo

— HwuBO Ha ropmeoTO

— BKOYeH/M3K0YeH aABuraTen

— CbCTOsAAHME 3aKNI04YeHN BpaTy

— CbCTOSAHME Ha KOHTPOJ1 Ha KNnMaTm3aumaTa

— OTBOpeHa/3aTBOpeHa 3afHa BpaTa

— CbCTOsAAHME Ha OTBOPEH/3aTBOPEH MpeneH Kanak

— OTBOpeH/3aTBOpPEH nposopeLl

— OTBOpEeH/3aTBOPEH WKnbnaax

— CbCTOSiHME Ha HansdraHe B rymure

— CbCTOsIHME Ha 3apexAaHe Ha baTepusaTa 3a BUCOKO HanpeXXeHune (camo 3a
enekTpuyeckn n Plug-in xmbpmnaHn npeBo3Hn CpeacTBa)

— BKJIIOY4EHO/M3KIIOYEHO NAaHUPaHO 3apexxjaHe

— BkodeHa/m3ko4eHa nnaHMpaHa KaMMaTumsaums

— OTBOpEeH/3aTBOPEH Karak 3a 3apexaaHe (CaMO HAKOM eNleKTPMYeCKU NPeBo3HU
CpeacTBa)

— CbCTOSAAHME Ha OTOMNJIEHNETO Ha BOJIaHa (CaMO HAKOM eNeKTPMYeCKU MPeBO3HMU
CpeacTBa)

— BKJOYEHO/M3KIOYEHO pa3Mpa3saBaHe (CaMo efleKTPUYeCcKn NpeBo3HN cpeacTea)

— BkJIOYEHO/M3KNIOYEHO OTOMNJIEHWE Ha 3a4HOTO CTBHKJO0 (CaMO HAKOU eNeKTpudieckmn
MpPeBO3HW CpeacTBa)

— OTonneHune Ha CTpaHUYHNTE ornegasna (CaMo HAKOU eNIeKTPUYECKN MPEBO3HN
CpeAcTBa)

— CbCTOSiHME Ha CBETNHUTE
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MouTe nbTyBaHUA

OyHKUMATa ,,MonTe NbTyBaHMA" NpefocTaBs MHPOPMaLMA 3a N3MNOJI3BAHETO Ha
npeBo3HOTO By cpencTBo 3a AeH nnu 3a Mecel. MoxkeTe fla npoBepuTte
MPOAB/KUTENHOCTTA Ha LWodunpaHe, npobera, cpegHaTa N MakcMMasnHaTa CKOpPOCT
3a BCAKO cBoOe nbTyBaHe. WH(popMmauusaTa B ,MouTe nbTyBaHUA" € Ha/lM4YHa 3a
NpoAB/IKNTENHOCT OoT 90 AHW.

KoHcyMmauusa Ha eHeprus (camo 3a EV npeBo3Hu cpencTBa)

CnefieHeTo Ha KOHCYMaLMATa Ha eHeprus npeiocTaBs AaHHW 3@ KOHCYMaLuMaTa Ha
eHeprus Ha BalleTo NpeBo3HO CPeAcTBoO 3a AeH U 3a Mecel,. Mo)XeTe Aa NpoBepuTe
obllaTa 1 cpeiHaTa KOHCYMaLmMsa Ha EHeprusi, SMMHATOTO PA3CTOSHVE 1
pekynepauusTa.

CnopenssHe Ha aBTomMobun

Cnopenuv asToMoGuna Mu

Mo>xeTe ga cnogenute Ycayrute C eavH Wi noBeYve apyrun notpeburtenn ypes
dyHKumATa ,,CnogensiHe Ha aBTomMobun” B npunoxxeHueTto Bluelink. Ako nsnonseaTte
dyHKuMATa ,,CnogensHe Ha asToMobmna”, we cnogenate Ycayrute v AaHHUTe,
CBbp3aHu CbC CBOS aBTOM0obMN Hyundai, KOATO CTe peructpupany B NPUIOXKEHNETO
Bluelink. 3a na n3nonssate cnogeneHute Ycnyru, opyruat notpebuten Tpsabea Aa
npeanpuemMe CTbNKUTE, OnucaHn B pasgen 2.2.1 no-rope. MoxxeTe no BCAKO BpeMe
0a cnpeTe cnogensaHeTo Ha YCyrute, KaTo NpeMaxHeTe gpyrure notpeburenn B
HaCTPOWKUTE ,YrpaBseHne Ha CriofensaHeTo Ha aBToMobuna”. Cnen ToBa Lie
N3TPUEM BCUYKIN CMOOENEHN OaHHW B NpuioxkeHneTo Bluelink Ha gpyrus
notpebuten.

UckaHe 3a cnopensaHe Ha aBToMoOun

Mo>keTe ga nouckaTe oT gpyru notpebutenu Ha Bluelink ga cnogenaT Ycayrute n
DAaHHWUTE, CBbP3aHN C TexXHUTe aBToMobunm Hyundai, ypes pyHKkumsaTa ,ickaHe 3a
cnofensiHe Ha aBTomMobun” B npunoxeHuneTo Bluelink.

MpexBbpasgHe Ha noTpebuTencku npohun

Mo>ke ga npoBepuTe N MPOMEHNTE HAaCTPOMKMTE Ha NPEBO3HOTO CPeACcTBO B
npunoxxeHueto Bluelink. Moxxe ga apxuBupaTe nHbopMaUnaTa 3a HaCTPONKUTE 1 Aa
1 NPexXBbPNTE KbM CBOETO NPEBO3HO CPEeACTBO.

COuchbK Ha ycayrure

OT cnucbka € ycnyrm MoxXKe Aa UsKayuTe onpegeneHn ycnyrum Ha Bluelink.
AncTaHUuMOHHNTE PyHKLMKW, yCayruTe, 6a3mpaHn Ha MEeCTOMOJI0KEHMe,
MHopMaLMaTa 3a NPEBO3HOTO CPeACTBO, PYHKLMUTE 33 ajlapMuM U CUFYPHOCT 1 3a
nopobpeHve Ha NpPoAyKT/ycnyra MoraT Aa Ce BK/II0YBAT/M3KJ04YBaT MOOT AE/HO.

KaneHnap

Mo>xkeTe oa CMHXPOHM3MpaTe KaneHaapa cn B Google nnm iCloud ¢ npnno>xeHneTo Ha
Bluelink, 3a pa cnegute npeacToalumnTe C1 CpeLy B MHGPOPMaLLMOHHO-
pa3BiiekaTesIHaTa cncTema.

Touch ID n Face ID (iOS) nnu pa3no3HaBaHe Ha MPbCTOB OTNEeYaThbK U AULLEBO
pa3no3HaBaHe (Android)
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4.1.1.

4.1.2.

Mo>ke ga nsnonssaTe onpeneneHn pyHKLMM Ha HaweTo npuaoxxeHune ¢ Touch ID n
Face ID (iOS) wnn pa3zno3HaBaHe Ha MPbCTOB OTNEeYaThK U JIMLUEBO pa3no3HaBaHe
(Android) BmecTo Bawwusa NMNH koa. Moxxe oa nskno4ute nnonssaHeTo Ha Touch ID n
Face ID (iOS) wnam pa3zno3HaBaHETO Ha NPbCTOB OTMNEYaThbK M JIMLLEBOTO
pa3no3HaBaHe (Android) OT HaleTo NpPUIoXKEHWE Mo BCAKO BPeEME.

Ycayru 3a npeagynpexaeHue

MpepynpexpeHue 3a Valet

MpeaynpexaeHneTo 3a Valet nsnpawa nssectme, B Ciy4an 4e aBToMobunbT
nMpeBuLN fafeH0 Pa3CTosHME, AadeHa CKopocT (no nsbop) nnm paboTta Ha NpaseH
xon (no n3bop), npegBapuTenHo 3agageHn ot Bac B npunoxxeHneto Bluelink.
Pa3pelleHoTO N3MMHATO pPa3CTOAHME Ce u3MepBa OT MACTOTO Ha aKTUBMPaHe Ha
npenynpexxneHneTo BbB Bawmnsg asTomobun nnm B npunoxxeHmneto Bluelink.

Mpepynpe>xpeHue 3a reoorpaga

Mo>xeTe fa 3afjafeTe rpaHuLmM Ha pa3spelleHu un 3abpaHeHn 3a asToMobuna By 30HK
B npunioxxeHuneTo Bluelink. Korato e akTuBmpaHo, npeaynpeXxgeHneTo 3a reoorpaga
n3npalla n3BecTme, B Clyyan 4e aBTOMOBMNBbT HanycHe pa3peLleHa 30Ha Win Be3e
B 3abpaHeHa 30Ha.

MpepynpeXxaeHue 3a BUCOKA CKOPOCT

Ypes Ta3un hyHKLMA MOXKeTe fa 3ajafeTe MakCMMasiHa CKOpPOCT Ha HaBTomobuna B
npunoxeHuneTo Bluelink. LLle 6baeTe n3BecteHun, B cayvam 4e aBToMobmnbT Bu
HaABULIM 3afaZleHaTa MakcMMasiHa CKOpOCT.

MpepynpexpeHue 3a orpaHuieHue BbB BpeMeTo

Mpe3 npunoxeHuneto Bluelink MoxxeTe Oa 3afafeTe BpeMeBn NMHTepBasn, Npes
KOUTO aBTOMOOMABLT fa e B ABMXKeHue. e 6baeTe nssecteHu, B cyyanm 4e
aBTOMOGUILT Bu e B ABMXKEHUE N3BBH 3agajeHunTe oT Bac yacose.

MpepynpexxpeHue 3a npaseH xon,

Mpe3 npunoxxeHueto Bluelink Mmo)xeTe oa HacTpouTe NpeaynpexneHuve, B Ciy4anm 4e
asuratenaTt Ha Bawwua aBTomobun paboTm Ha npa3eH xo[ 3a NoBeYe OT 3a4afdeHOTO
OoT Bac MakcuMasiHoO BpeMe.

Cnucubk ¢ ycnyru Ha Bluelink: uHdopMmauuoHHo-pa3BneKkaTesiHa cucTteMma

Hyundai Live

Hyundai Live Tn no3BonsiBa Aa nosy4yuwl oCTbN A0 chegHunTe PyHKLUMnM Ypes
MH(OPMaLMOHHO-pa3BeKaTeNHaTa CMCTeMa Ha aBTomobuna:

Tpacduk B peasiHO BpeMme

Bluelink nsnonssa nHgopmaLusa 3a Tpadmka B peasiHO BpeMe, 3a Aa B npepoctasmu
Hal-gobpuTe Mappy Ty cnopef npeobrajaBalumTe ycaoBus. ToBa gaBa
BB3MOXXHOCT 3a NO-6bp3M MapLUPYTU U MNO-TOYHO BPEME Ha NPUCTUraHe.

MapkupaHe B peasiHO BpeMe

MapkupaHeTo B peasiHoO BpeMe By nomara B TbpCEHETO Ha MACTO 3a MapKupaHe, 3a
ba Bu ynecHn makcnmanHo. ®yHKUUUTE, oOCUrypsBaLlm MHpopMaums 3a



MapKMpaHeTe, CPaBHSABAT Bb3MOXKHOCTUTE 3a MapKUpaHe B OTKPUTU U 3aKPUTK
MapKWHIU, KAaKTO 1 Ha yanuaTa. NapKnpaHeTo B peasiHO BpeMe npeaocTaBs
WHpopmaums 3a 6esnnaTHW cBoboaHN MecTa, 0603HaYeH C LIBETOBETE Ha
cBeTo(apa (3eN1eH0, XBNTO, YEPBEHO), KAKTO U MHMOPMaLIUS 3a LLEHUTE, KoraTo
TOBa € NPWIOXUMO.

4.1.3. BeH3MHOCTaHU UM B peaJiIHO BpeMe

Ta3n yHKUmMs Bn nomara ga Hamepute Han-6am3kaTa U Han-u3rogHaTa
6eH3nHocTaHumsa Habnunso. PyHKumnATa ,6€eH3nHOCTaHUMKM B peanHo Bpeme”
npenocTaBs MHOPMaLUMS 3a LlEHUTE Ha FOPMBOTO B pPeaJsIHO BpeEMe U MHAVKaLMs 3a
HWBOTO Ha LEeHUTEe Mo LBETOBE (3e51eHO0, YePBEHO).

4.1.4. EV POI B peanHo BpeMme (camo 3a EV n PHEV npeBo3Hu cpencTBa)

EV POI B peanHo Bpeme Bu nomara oa Hamepute Hai-6mM3kaTa noaxoasila 3apsiHa
CTaHuuMa 3a enekTpoMobunam cnpsmo BawmTte Hy>Xam (Hanp. TUn 3apexxaaHe).

4.1.5. MeTeoposnoruiHm ycnosus

Ta3nm pyHKUMS npefocTass MHGPopMaLmsa 3a MEeTE0POJSIOrMYHNTE YCNOBUSA 3a
cnejpawmTe net OHW.

4.1.6. Hyundai cepsus

Ta3u dyHKUMA B no3sosigaBa JIeCHO Aa HaMepuTe nHdopMauma 3a
MeCTOMNO0JIOXKEeHNETOo Ha Han-6amn3kns gunbp Ha Hyundai nnmn 3a MecTononoXXeHneTo
Ha aBTOCEPBM3, KAKTO N A@aHHW 3a KOHTaKT.

4.1.7. POI B peasiHO BpeMe u cBOOOAHO ThbpCceHe Ha TEeKCT B peaJIHO BpeMe

C Bluelink Hue npegnarame MHOro e(pekTMBHO OHJ1anH TbpceHe Ha POl B peasiHo
BpeMe 1 Ha adpecu 3a pas3nndHu kateropum POl (MHTepecHn obekTn). MNpocTo
BbBeLeTe TEKCT KaTo Hanp. ,,6yprep” 1 HaBUraunMoHHaTa CUCTEMA LLE NOKaXKe
pecTopaHTu 3a 6yprep B 6:m3ocT o Bac.

4.1.8. CurHanumsauma 3a KaMmepa / onacHa 30Ha (CaMO aKo e 3aKOHHO [0onycTUMo
BbB BawaTta cTtpaHa)

Ta3un QyHKLNA n3npalla CUrHaam B PanoHU C KOHLUEHTpauMsa Ha 3/10N0ayKn 1 Bu
npepynpexanasa 3a ,,0rnacHu 30HN", KaMmepn 3a CKOPOCT 1 cBeTodapw.

4.1.9. CnopTHa nura

OyHKUMATa "cnopTHa nnra" nokassa pe3yntTaTu OT CKOPOLLHW CbCTe3aHus.
Mopoaobp)XaHUTe KbM MOMEHTa criopToBe ca pyTbon, backetbon, 6enzbon, rond,
KaKTO 1 WaMNMoHaTW No JIeKa aT/eTunKa, OJIMMMUNCKNTE Urpyn U CBETOBHOTO
MbpBEHCTBO No cdyTbon.

4.2, OHJ1aMH rNacoBO Pa3rno3HaBaHe

OHNarH rnacoBoTO pa3no3HaBaHe paboTun BbB BUPTYanHus obnak Ha Bluelink n Bu
ocurypsisa 40CTbMN 0 U KOHTPO Haj MHopMaLMOHHO-pa3BieKkaTeNnHaTa cucTtemMa.
C Hero Mo)<eTe CblLLO Taka fa M3roTBATe 1 u3rnpallaTte TEKCTOBU CbOOLLEHUS.
O6pa3unte Ha rnaca Bu n GPS koopavHaTuTe ce 06paboTBaT C Lesn M3BBLPLUBAHE U
noaobpsiBaHe Ha ycsyrata r1acoBo pa3no3HaBaHe.



4.3.

4.4.

4.5.

MoHacTosALWEeM OHIaNH r1acoBOTO pa3no3HaBaHe € AOCTbIHO Ha cJieaHnTe e3nun.
AHTJINACKN, HEMCKMW, OPEHCKWN, UTasIMAHCKN, UCMAaHCKU N HUAepiaHOCKN.

AKO OHJIalH r1acoBOTO pa3no3HaBaHe e AeakKTUBUPaHO WM He € OCTBMHO, MOXXeTe
[a n3non3BaTe rflacoBo pa3rno3HaBaHe N onanH. PasnukaTta Mexnay ABeTe e, 4ye
oh1lalH peXxxMMbT NoAAbpPXKa CamMo onpeaeneHn KoMmaHan. Pesyntature ot
TbPCEHETO Ce YepnAaT OT BbTpewHa 6a3a AaHHW, KOATO MOXe Aa He € TOJIKOBa
aKTyanHa. B odnanH pexxnm obpasuunTte Ha rnaca Bn n GPS koopgnHaTuTe He ce
obpaboTBaT C Uen nogobpsiBaHe Ha ycsyraTa.

IVarHocTvKa Ha MPeBO3HOTO CPEACTBO

IarHocTukaTa Ha NPeBO3HOTO CPEACTBO NPefoCcTaBa MHMOPMALIMA 3@ aKTUBHM
KOJOBE 3a HEM3MNpPaBHOCTU (CbOBLLEHMS 3@ rPeLlKM B MPeBO3HOTO CPeACTBO) Ha
onpeaesieHn KOHTPOJIHU MOy Ha MPEeBO3HOTO CPeACTBO.

CBbp3aHo onpeaesiaHe Ha MapLpyT

CBBbp3aHOTO onpepensHe Ha MapLpyT O3Ha4YaBa, Ye MapWpyTbT OT TekylwaTa Bu
no3vuma 0o AecTMHaumsaTa ce n34ucigaBa OT MOLLEH CbPBBbP BbB BUPTyasiHUA obnak
Ha Bluelink, a He camo oT camaTa UHOPMaLNOHHO-pa3BJieKaTesHa cucteMa. Kakso
€ NpegMMCTBOTO Ha Ta3un hyHKUMA? TS N03B0OSsSIBA MO-TOYHO MPOrHO3MpaHe Ha
Tpaguka, No-NPeUn3HO BpeME Ha MPUCTUraHE U MOo-HaOEXAHN NPEN3YNCIEHNS Ha
MapLupyTa.

NoTpebutencku npocun B Bluelink

MNoTpebutencknat npocun B Bluelink B no3BonsBa Aa 3ana3BaTe HAaCTPOMKMUTE Ha
aBTOMOBWIa BbB BUPTYasHUS obnak Ha Bluelink v ga rm npexBbpisiTe KbM Opyru
MpeBO3HU CpeacTBa. 3a Aa HacTpouTe noTpebutenckus cm npocun, cnenBanTe
VHCTPYKUUUTE B CBOATA MH(OPMaLIMOHHO-pa3BieKaTe/IHa cUuCTeMa N CBbp)KeTe
npodcuna cm ¢ Hyundai akayHTa cu. 3a BCEKU aBTOMOBMN MOXXeTe Aa HacTpouTe ABa
npodwuna rnJaoc eanH Npou 3a rocTu.

Ta3un PyHKLUNS MOXKE Oa Ce U3MO0J3Ba, KOraTo ABamMa WK noBevye BoAayun nosseaT
€/IHO 1 CbLLIO NPEBO3HO CPEACTBO, HO NPEANOYMUTAT PasINYHN HAaCTPOMKN 33 3BYK,
€3MK W N3rnen Ha KapTtaTa.

B nHamBuayanHua notpebutenckm npodun MoraT ga ce CbxXxpaHaABaT CliefHUTe
efleMeHTI:

— MNpodwunHa cHUMKa

— TenedoHHa Bpb3Ka

— HacTponka Ha gaTa un 4ac

— O6LWwmM HacTpPOoNKN

— HacTponku Ha 3ByKa

— HacTtporkn Ha gucnnes

— HacTpoWku Ha rnacoBoTO pa3no3HaBaHe

— HacTtporkn Ha paguoTo

— HacTporkun Ha NpeBO3HOTO CPeACTBO

— HacTponkun Ha HaBuraumaTa

Bcrykun Te3nm HaCcTporky MmoraT Aa 6baaT NnpexBbpieHn KbM APYro NpeBo3HO
CcpefcTBO C moMowTa Bluelink. Ako HaKol nsnon3ea Bawwa asTomobun camo



4.6.

4.7.

4.8.

BpPeMeHHO, MOXXe fa 1u3nona3sa npodunn 3a rocTu.

LeHTbp 3a yBEeOAoOMAEHUA

LleHTbpbT 3a YBEAOMJIEHUS HX NO3BOJISBA [la M3MnpallamMe nHdopMaLuns no BaweTo
NMPeBO3HO CPeACTBO. M3rnon3Bame Ta3m ycyra camo 3a BaXKHM U3BECTUS Nog
hopmaTa Ha M3CKayallo yBeaoMsieHne B MHOPMaLIMOHHO-Pa3B/lekaTeNHaTa
cucTema. MoxeTe fa AeaKTuBMpaTe NoJly4YaBaHETO Ha onpenesieH TUM n3BecTus B
HACTPOVKUTE WM KOraTo MoJly4YnTe M3cKayallo yBeaoMsieHme.

KaseHoap

Bluelink Bn no3BosisiBa fa CMHXPOHM3UpaTe BrpageHuns B UHHOPMaLMOHHO-
pa3BfeKkaTesiHaTa cMCTeMa KaneHaap C IM4HunS cn kaneHgap B Google unu Apple.

DPyHKLIVS 33 XapecBaHe

HokaTo cnywaTe My3uKa 4pe3 USB, Bluetooth nnn pagno, MoXke fa LWpakHeTe BbpXy
6yToHa ,Maney Harope" nnu ,Najney Hagony", 3a Aa MapkupaTe npeanovynTaHmsaTa
Ccn. XapecaHuTe necHu we 6vaaTt gobaseHn B nnenmcT (camo 3a USB).

Aktyanusauua OTA (,,over-the-air“ - ,,no Bb3payxa“)

KakTo e 06sBeHO oT Hyundai, 3a HAkou mogenu asToMmobunu Bluelink npegnara
6e3XX14HM copTyepHU akTyanamsaumm "no sbagyxa" (,akTyanmsauum OTA") 3a
cucTemMaTa Ha aBToMobuna, KakTo M HaBuUrauoHHaTa U MHGOPMaLMOHHO-
pa3BiiekaTesHaTa cumcteMa. BawaTta nHGopMaLoOHHO-pa3BieKaTesiHa cucTema
nposepsiBa pefoBHO 3a 06HOBNEHMA MO copTyepa N aBTOMATUYHO N3TEr 1A HaUYHN
HOBMW BEpCUKN Ha copTyepa Ha B aBToMobuna Bu, KakTo n NOAroTBSA HeroeaTa
MHCTanauus, ako cTe gaaum CBOeTo Cbriacme. IHhopMaLMoHHO-pa3BaekaTenHaTa
CMCTEMa € JOCTBhIHAa 1 M0 BPeEMe Ha U3TErISHETO U NOAroTOBKaTa 3a UHCTasllauus.

Mpenun copTyepHaTa akTyanmsauus aa 6bae MHCTasMpaHa 1 3aBbplleHa, cucTemaTa
Bu nuTa Nanu xxenaeTe Aa 3aBbPLUMTE aKTyasM3aUusaTa Cera Wiv no-KbCHo. Becsika
aKTyanMsauus naea c UHGopMaL s 3a CbAbPXXAHNETO CU U AOMbJHUTENHN OAHHW 33
npoLieca Ha akTyanamsnpaHe.

Mo>xeTe fa AeakTumBmpaTe Tasu PyHKLUNSA, KaTOo A U3KJIYUTE B NPUIOXKEHUETO
Bluelink (,,Owe” -> ,,Cnncbk ¢ ycnyrmn“). Mo)xeTe CbLUO Taka Oa OeaKTuBupaTe
Bpb3KaTa ¢ Bluellink ype3 nHdpopmaumnoHHO-pa3BaekaTeHaTa CUCTeEMa Ha
aBTomobuna (,,Hactponku" -> ,Bluelink” -> ,leakTuBunpawn Bluelink”). B To31n cnyvan
WM aKo MO HAKaKBa NpuyYnHa He MHCTaaupaTe gafeHa aktyanmsauyumsa OTA,
aKTYyaNM3MpaHeTo Ha codTyepa BCe OLLe € Bb3MOXXHO (pb4HO Ype3 USB ycTponcTBo,
SD kapTa win B cepBu3 Ha Hyundai). UManTe npensuna, 4e HAKom copTyepHun
aKTyanm3auum B cepBu3 no Balue nckaHe B CeEpBU3 MOXE Oa Ce TakcyBaT. Mons,
CBbpXKeTe Ce CbC CBOA NpeacTasuTesn NpeaBapuTesiHO 3a nosBeye nHhopmaLums.
AKTyanmsauum, CBbp3aHN CbC 3a0b/IKUTENHN CEPBU3HM KamNaHuK, ca besnnaTtHu.

OcBeH TOBa C/ 3aMa3BaMe NMpPaBoTo [a U3NbJHABAME AafeHN COPTYEpPHN
aKTyanMsauum eAMHCTBEHO B CBOM oddULMaNHN NpeacTaBUTeNCcTBa.

N3TernsaHeTo nnu nHCcTanupaHeTo Ha akTyanmsauum OTA He e 3a40b/DKUTENHO, HO B
C/Qly4al Ha TSXHOTO HEU3MOJI3BaHE € Bb3MOXKHO aBTOMOBUNBLT By wnv npepgnaraHute
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ycnyru (Hanp. CUCTeMM 3@ CUFYPHOCT, MHpOPMaLMOHHO-Pa3BeKaTesIHa CUCTEMa,
Bluelink) na He paboTaT NpaBUAHO WK n306Wo Oa He paboTAT.

OTA akTyaau3aumsa Ha cucteMaTa Ha aBTomobuna

OTA akTyanm3aunumTe MoXKe Aa Ca CBbp3aHW CbC cUucTemMaTa Ha aBTomMmobuna u ce
npegnaraT No pasaUYyHN NPUHMHU U 33 Pa3/INYHK LLenn, Hanp.3a OTCTpaHsABaHe Ha
AedeKT B paMKUTe Ha rapaHLUMOHHUA CPOK M B rapaHLUusaTa Ha Npomn3BoANTeNs Nin
3a Opyru uenu, CBbp3aHu CbC CUTYPHOCTTA. AKO aKTyanm3auus Ha coTyepa ce
npenocTaBs 4Ypes ycayraTta 3a 6e3xun4Hun aktyanmsaumm Ha Bluelink (Bluelink OTA
Update) Ba>kaT 3aKOHOBUTE pa3nopenbu n 4pyru crnopasyMeHuns, Cbobp KaLim
NbpBOCTENEHHW pa3nopeabn 0OTHOCHO camaTa copTyepHa akTyanamsauums.

Mons, 3ano3HanTe ce BHUMATENIHO C BCAKO M3BECTuMe 3a aKTyaJin3auna n cnepgBanTte
DafeHNTe MHCTpYKUuKW. Mo BpemMe Ha HCTanaumnaTa aBTOMOBUNBT He MoXKe Oa ce
Mn3MnoJisea.

OTA akTyaam3aumna Ha KapTu U tHopMaLMOHHO-pa3BaeKaTesIHa CUCTEMa

Bluelink mo>xe ga npenoctaBsa OTA akTyaam3auum 1 Ha KapTute N MHHOPMaLIMOHHO-
pa3BsiekaTesiHaTa CMCTeMa Ha Balwwmnsg aBTomMobun no Bpeme Ha Cpoka Ha [4oroeopa
(3a noBeYe MHpOpMaLMs OTHOCHO Kpasa Ha Aorosopa, Mons, BxTe Pa3zgen 10 no-
pony). OTA akTyanm3aummTe Ha KapTu 1 MHpopMaLMOHHO-pa3B/eKaTeNIHa CUCTeMa
MOXXe fa CbAbpXaT obHOBEHMS, HeObX0AUMY 3@ NoAApPbXKaTa Ha Ycayrute Ha
Bluelink cnpsmMo HacToawmTe Ycnosua (Hanp. nogapb)xXka Ha PYHKLMOHANIHOCTTA,
CbBMECTUMOCTTAa WK CUrypHOCTTa). TakmBa akTyanamsauum ce npefoCcTaBsaATno
BpeMe Ha CpoKa Ha forosopa.

MoBevye HOPMaL A OTHOCHO Mpoueca N CbObpPXaHNETOo Ha BCAKa copTyepHa
aKTyanmsauums Wwe HaMmepuTe B U3BecTue KbM Hes. [1o BpemMe Ha MHCTanaumsaTa
MHOPMaLMOHHO-Pa3BieKaTeHaTa CUCTEMA He MOXe [ia Ce U3Mon3Ba.

MpaBa Ha MHTeNeKTyaJiIHaTa COBCTBEHOCT

CbObp>XaHWETO Ha YCyruTe € 3alMTEHO OT NPWIOXKMMOTO aBTOPCKO MpaBo uin
APYro 3aKOHOAATEsICTBO 3a UHTENeKTyalHaTa COBCTBEHOCT, BCUYKM 3amMa3eHu
npaBa. Bcnukn npaBa Bbpxy Ycayrurte, no-KoOHKpeTHO 6a3oBua copTyep,
CbAbpKaHMeTo n nogpeabaTa, ca COBCTBEHOCT Ha WM MueH3 Ha Hyundai Motor
Group (,,Hyundai Motor Group” ce oTHacs go Hyundai Motor Company v
CBbp3aHUTE C Hes Apy>XKeCcTBa).

HacTosawmTe ycsioBus 3a Non3BaHe He AaBaT JIMLEH3 UK NpaBo 3a:

M3MoJiI3BaHEeTO Ha KOeTo 1 Aa e n3obpaxkeHune, TbproBCka Mapka, CepBM3Ha Mapka
wnm noro, cobcTeeHoCT Ha Hyundai Motor Group. Hyundai Motor Group 3anasBa
BCUYKIW NpaBa BbpXy upMeHa nHdopmaums Wi matTepuanm, CBbp3aHu ¢ Ycayrure, n
e npunara Te3u npaea B NMbJiHA CU1a CNPSMO MPUIOXKUMOTO 3aKOHOAATENICTBO 3@
ABTOPCKO MNpaBo N TbProBCKN MapKu;

OTAaBaHeTO NofA HaeM, Ha JIN3MHT, Ha 3aeM, cybmLeH3VpaHeTo UM BCIKakBa
dopma Ha npegocTaBsaHe Ha Hyundai Bluelink wnn Ycnyrute nsusano nam 4actuyiHo
Ha TpeTw nnua 6e3 HaleTo NpeaBapUTEsIHO MNCMEHO Cbhrriacue;
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7.2.

kKonupaHeTo Ha Hyundai Bluelink nnam Ycnyrute oTebA cTaHfapTHaTa ynotpeba Ha
Hyundai Bluelink ocBeH ¢ uen apxvBmpaHe wuam ornepaTuBHa CUFYPHOCT;

npeson, KOMbUHUpaHe, aganTupaHe, U3MEHsHe UaK Apyru Mogmnpukaumm Ha Hyundai
Bluelink nnun Ycnyrute n3usai1o nnv oT4aCcTu; AaBaHETO Ha MO3BOJIEHNE Ha TpPeTHr
Jmua 3a KoMBbUHMpaHe nnm nHTerpmpaHe Ha Hyundai Bluelink nnn Ycnyrute, ususno
WM OTHaCTW, BbB BbHLUHU MPOrpamMum OCBEH B MOCOYEHUTE B HacTosAwmUTe YCoBuA 3a
rnoJsi3BaHe yCTPOUCTBA;

pa3rnobssaHe, nekoMmnuampaHe, npeobpasysaHe Uan cb3gaBaHe Ha NPOM3BOAHMU
MPOAYKTUN, N3LAN0 WM YacTu4Ho 6asupaHm Ha Hyundai Bluelink nnn Ycnyrute; onut
3a U3BbpPLUBAHE Ha TakMBa LENHOCTU, OCBEH aKO Te3n EeNHOCTM He MoraT ga 6baat
3abpaHeHun oT NpuNoXKUMUTE 3aKoHM ("PaspelueHa uen"); n Npu ycnoBune 4e
nHdopMaLmaTa, nosydyeHa oT Bac no BpemMe Ha TakuBa AENHOCTN:

He ce pa3KpuBa WK cnofens C TPeTu mua 6e3 HaweTo nNpeaBapuTeHO MUCMEHO
Cbriacve, 0CBEH KoraTo crnoaensiHeTo e Heo6xo4MMO 3a NoCTUraHe Ha
PaspeweHaTa uen;

He ce N3Mos3Ba 3a Cb34aBaHe Ha copTyep, cbllecTBeHO Hanogobasaw, Hyundai
Bluelink;

ce npeanassa; n
ce n3nossBa camo 3a PaspeweHaTa uen.

3aabJ/IXKeHUsa Ha noTpebutens

Mo>xeTe ga nsnonsearte YCyrmte camo ako criasBaTe Te3un yC/I0BUS.

[Mo-KOHKpPETHO Ce yBepeTe, 4e:

a) LLe cnasBaTe NPUIOXKUMUTE 3aKOHU 1 pa3nopenbun n we 3a4mMtaTe npaBaTa Ha
TpeTwn CTpaHW Npu N3non3BaHe Ha Yciyrute;

b) HAMa pga n3nonsBaTe YCnyrute 3a HE3aKOHHW Lenn Unn fa ynecHsaBaTe TpeTu
CTpaHu Aa u3nonseaT YC/yruTe 3a He3aKOHHW Lenu;

C) HAMa [a NpaBuTe NPOMEHM No aBToMobuNa Cn (BKAOYUTENHO MPOMEHN B
xaphyepa n copTyepa, KakTo U HAMa [a u3rnon3saTte copTyep Ha TPeTU CTpaHN)
MO TaKbB HaYMH, Y& PYHKUNOHANMHOCTTa Ha Ycyrute fa Mmoxe ga 6vae
3acerHara;

d) HAMa [a npekbcBaTe YMULLIEHO YCAYrnTe no HUKAKbB HA4YuH;

e) HaMa fa m3nonssaTe SIM kapTaTa, BrpajgeHa B UHHOPMaLMOHHO-
pa3BJsiekaTesIHaTa CMCTeMa Ha aBToMobwuna, n3nos3BaHa 3a NpefocTaBsHe Ha
YcnyruTe:

i) 3a rnacoBo npepasaHe (BkaoyntenHo VOIP);

ii) 3a pocTbn OO0 Ny6aAnyHO agpecupyema gectuHaums (T.e. nybnndeH IP agpec),
BKJIOYUTEJIHO Ype3 M3MOA3BaHe Ha NPOKCH, L3 UK MapLLpyTU3aTop;

iii) M0 BCAKaKbB Ha4MH, Ype3 KOWTO Ce npaBu onuT 3a NnpobnBaHe Ha MepKuTe 3a
CUFYpPHOCT, HE3aBUCMMO Aasn NpobuBbT BOAM AN HE A0 ONopoYaBaHe wuin
3aryba Ha OaHHu;

iV) MO BCAKaKbB Ha4uH, KOMTO 1M3Noa3Ba Ycayrute nnm coptyepa, CBbp3aHun C
WHTEPHET YaT pa3roBop, cnofensHe Ha hanioBe 4pes Nubpu, BUT TOPEHT UK
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MPOKCU CbPBBLP MPEXa;
V) MO Ha4vH, KOWTO BKJIOYBA HEXXEJTaHW CbobLLEH NS, N3rnpallaHe Ha rpynoBu
HeXXeNlaHN UMeNN W TbProBCKN CbOBLLEHNS UK Noaabp>KaHe Ha OTBOPEH
SMTP npoTokos; nnn
Vi) N0 BCAKaKbB HAa4YMH, KONTO NPUYNHSABA YBPEXAaHE Ha MpexaTa; U
f) HAMa pa nybnnkyBaTe pe3ynTaTu OT TECTOBE 3@ CPaBHUTENIEH aHaIN3 NI
eheKTUBHOCT Ha BrpageHaTa SIM KapTa, MpexxaTa, YCyrute nnm texeH
KOMIMOHEHT Ha TpeTu CTPaHW.

Bue e TpsabBa Aa noeMeTe BCUYKU Pa3xoau, Npousnesnn oT 31o0ynoTpeba c
YcnyruTte B pe3yNiTaT Ha HapyLIEHUETO Ha ropernocoYeHnTe 3aab/HKeHNs.

AKO npopafeTe NpeBO3HOTO CU CPeACTBO WM O NPeaoCcTaBATe 3a NOCTOAHHO Ha
TpeTa CTpaHa, ce yBepeTe, 4e cTe geaktusmpanu Bluelink B 6opaosoTo meHto. Monsg,
obbpHeTe BHUMaHMe, Ye KaTo AeakTmeupaTe Bluelink B 60paoBOTO MeHI0, AaHHUTE
Bu 3a wodmpaHe Bevye HAMa Ada ce BuxXKAaT B npunoxxeHuneTto Bluelink n npeso3sHoTo
Bu cpencTBo ce nskyBa oT npuioxeHmneto Bluelink. JaHHuTe OoT akayHTa Bu B
npwunoxxeHneto Bluelink HAMa ga 6boaT M3TpUTK.

HanunyHoCT Ha MpeXxaTa

Hne npepnocTtassame Ycnyrurte 4ypes BrpageHa B NpeBo3HOTO cpencTeo SIM KapTa.
CnepoBaTesIHO Ha/IMYMETO Ha HawuTe Ycnyru:

a) TepuToprasHO e orpaHu4eHo Ao obxBaTa Ha NpueMaHe u npegaBaHe Ha
paanoCTaHUMNTe, ynpaBasBaHM OT CbOTBETHUSA onepaTop Ha MoOBunHa Mpexka u
MOXXe fla 6bae NOBANAHO OT aTMOCHepHM, ToNorpadCckm yCioBus, NoOXKEHNE Ha
MpPeBO3HOTO CPEACTBO U NMPEensATCTBUA KaTOo Ccrpagu; u

b) 3aBuUCK 0T PYHKLIMOHAHOCTTa M FOTOBHOCTTA 3a paboTa Ha HeobxoauMaTa
MobunHa Mpexxa Ha BrpageHaTa SIM KapTa.

4G/LTE cBbp3aHOCT (NpefocTaBeHa OT BbHLWEH AOCTaBYMK Ha ycayrin) we 6bae
HaJIM4YHa CaMO Ha CbBMECTUMMN YCTPONCTBa (T.€. NHPOPMaLIMOHHO-pa3BeKaTeNHaTa
CnCTeMa), KouTo noaabpaT KoHKpeTHaTa 4G/LTE 4YecToTa Ha KOHKpeTHaTa
poyMuHI Mpexa. Korato 4G/LTE He e HannyHa, Wwe 6bae ocurypeHa 2G nam 3G
CBBP3aHOCT B 3aBUCMMOCT OT HaJINYMETO N CbBMECTMMOCTTa Ha MH(OPMaLMOHHO-
pa3BieKaTesiIHaTa cMcTeMa C TakMBa MpPeXxXWu.

MpekbcBaHe Ha Ycnyrure

Mo>xe BpeMEeHHO 1K 3a NOCTOSIHHO Aa AeaKTMBMpaMe AoCTbMna Ao YCnyrute nsysano
WM YaCTUYHO OT CboDBParKeHUs 38 CUFYPHOCT, MO TEXHUYECKU UKW APYT U BaXKHU
MPUYUHN KaTO HanpuMep C Len onTuMm3aums Ha epekTMBHOCTTa, noaobpsBaHe Ha
(PYHKLMOHANHOCTTa, OTPa3siBaHe Ha NMPOMeHM B onepaLnoHHaTa CUCTEMA UK
N34MCTBAHE Ha MPOMYCKN B CUFYPHOCTTA.

Ycnyrute moraT Aa 6baaT BpeMeHHO NPeKbCHATU UM Or paHUYeHU nopaan
npupoaHo 6eacTBmne AN OPYru MPUHYUHK U3BBH HalLMs KOHTpPos. ToBa MoXe Aa ce
CJly4u, aKo BPb3KUTE 3@ AaHHW, NPefoCTaBsHM OT onepaTopuTe Ha MOBUITHU MpeXu,
Ca HeZlOCTBMHU WIN aKo Bb3HUKHE KPAaTKOCPOYEeH HegOCTUr B KanauuTeTa rnopaaun
NMUKOBW HaTOBAPBaHMA Ha YCNyruTe, Ha 6e3)KUYHUTE U PUKCUPAHUTE MPEXN UK Ha
NHTEpHeT.
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Mo>xeM BpeMEHHO Aa NMPeKbCHEM WM OrpaHuUYUM YCnyruTe, 3a Aa U3BbPLUMM
TEeXHUYECKM Un Apyrv AeNCTBUA (Hanpumep NonpaBky, NoOAAPBbXKA, aKTyam3auum
Ha codTyepa 1 pasLMpeHnst) Ha HalUTe CUCTEMU UM CUCTEMU Ha AOCTABYULA
HaZloJly WM Harope no BepuraTa, 4OCTaBYMUM Ha CbAbPXXAHME UM onepaTopu Ha
MOBWIHU MPEXXW, KOraTo TakMBa MEPKKU ca HeobxoaMMn 3a NPaBUIHOTO U
noao6bpeHo U3NbJHEHME Ha YcyruTe.

3awmMTa Ha JaHHUTe U KubepcurypHocT

3a nHdopMaumna OTHOCHO cbbupaHeTo 1 0bpaboTkaTa Ha MMYHW OaHHW BbB BPb3Ka C
npenocTaBAHETO Ha YCayruTte, Mons, BWKTe HaweTo ,,CbobLieHne 3a
rnosepuTenHocT",

Monsi, HdopMUpanTe BCEKU APYr BOoAay Ha NPEBO3HOTO CPeACTBO WM NOTEeHLUManeH
noTpebuten Ha Ycnyrute, 4e Ycnyrute ca akTUBUpaHN 1 gaHHUTe (no-cneunanHo
OaHHWM 32 MecTonono)xeHne/GPS paHHM) we 6baaT cbbpaHu n obpaboTeHn, KakTo e
onuncaHo B ,,CbobLueHne 3a noBepuUTeNHOCT".

KoraTo npegsesBaTe npasaTa Cu KaTo Cy6€KT Ha JaHHW Ui nogaBaTe 3adaBJieHNA
CblrJ1laCHO 3aKOHa 3a 3allilTa Ha OaHHUTEe (Hal'lp. OoTTerssaHe Ha Cbr1acneTo),
BaJINMOHOCTTa Ha A0roesopa, npeaMeT Ha HacTtoAaAwnTe ycnosuma, HAMa Oa 6baoe
3acCerHara.

Bb3 0CHOBa Ha HacToALMTE yc/loBUS obave MoXXeM Aa NpekpaTum aorosopa 6es
CPOK Ha npeansBecTue,

— aKO OTTEerJINTe CbrnacneTo cu (ako e NPUIo>KMMO) UK Bb3pa3nuTe CcpeLly no-
HaTaTbWHOTO obpaboTBaHe Ha IMYHUTE B maHHN K

— aKo NPOoAb/IKAaBAHETO Ha JOrOBOPHUTE OTHOLLEHMWA A0 NMPUETUs Kpan Ha
[OroBOpPa WK A0 M3TMYAHETO Ha 3aKOHOYCTAaHOBEHUS WK JOrOBOPEHUS CPOK Ha
npeansBecTve He MoXxe fa 6bae rapaHTUPaAHO C orned Ha AonycTuMns obxBaT Ha
obpaboTka Ha JaHHW W NpPU NPeTEerfisHe Ha MHTEPEeCUTE Ha ABeTe CTPaHW.

3a fa ce rapaHTuMpa NpPaBUIHOTO yNpaBJ/ieHMe Ha YCTAaHOBEHUTE CTaH4apTu 3a
KnbepcmrypHocCT, HawmnTe aBToMobunm morat ga 6baaTt obopyaBaHu C
BOMBJAHNUTENHN PYHKUNN 3a KMBEPCUIrypHOCT B 3aBUCMMOCT OT Mogaena. Cnep,
aKTMBMpaHe Ha YCnyrute B NpeBo3HOTO Bu cpeacTtBo HUBOTO Ha KMBepCUrypHoCT
we 6bae HenpekbCcHaTO HabnaaBaHo C Len 6bP30 OTKPMBaAHE N OTCTPaHsABaHE Ha
BBb3MOXXHM Knbep3annaxu. JaHHWUTe 3a cbbuTmsTa, CBbpP3aHn CbC CUIYPHOCTTA,
oCTaBaT CbxpaHeHM B aBToMobuna Bu, ocBeH ako He 6be OTKPUT puUck. PyHKLUNTe
3a KnbepcurypHocCcT MoraT ga 6baaT akTyanm3npaHu, KoraTto ToBa € Heobxoanmmo 3a
noaAbp)XaHe Ha CTaHOapTUTe 3a KMbepcurypHocT. 3a noeBevye MHGopMaLns OTHOCHO
cbbupaHeTo n obpaboTkKaTa Ha JIMHHM OaHHW 3@ TE3U Lenn, MoNs, BUKTe
,CbobLLeHNe 3a NoBepuUTENHOCT".

Cpokose
Ycnyrute ca AOCTbMHW 3a Bac HeNocpeaCTBEHO C/ie N3BbpPLUBAHE Ha CTbMIKUTE,
onuncaHn B pasfen 2.2 no-rope.

a) KoraTo BbpHETe NpeBO3HOTO C CPEACTBO Ha NpoAaBaya, B C/lyyai 4ye
CNopasyMeHMNeTOo 3a MoKymnka (UM IM3MHI) Ha NPEBO3HOTO CPEeACTBO € aHYMPaHOo
WM OTMEHEHO;
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b) KoraTto Brne wan Hmne geakTusmpame Bawmsa Hyundai akayHT B CbOTBETCTBUE C
ycnoBusiTa, npuioxxumm 3a Hyundai akayHTa; nnm
C) B 3aBUCMMOCT OT MoeNna Ha Bawunsg aBTomobumn
i) cnen 3 roguHn (IONIQ 5, IONIQ 6, nsusno HoBuaT KONA (SX2)) nnn
ii) cnen 5 roanHw oT gaTtaTa Ha pernctpaumsa Ha asTomMobumna (Bcudkum octaHanm
Monaenu c nsktyeHme Ha IONIQ 5, IONIQ 6 n n3usno Hoesusa KONA (S5X2)).
3a noBeYe nHpopMaLuuns, Mons, BUXKTe MeHioTo Bluelink Ha Hyundai.

Nmame npaBOTO BPEMEHHO WX 3@ MOCTOSAHHO Aa 610KMpamMe nN3non3BaHeTOo Ha
Ycnyrute nnm ga npekpatmMm Balwuvs oroBop, ako CbLECTBEHO HapyLlumnTe
HacTodAwmnTe YcnoBus.

MpaBo Ha oTKa3 (caMo 3a KJINeHTH)

NHCTPRYKLIMM 38 NPaBOTO Ha OTKas

MpaBOTO Ha 0TKas, OMM1CaHO NO-A0J1y, € NPUI0XKUMO CaMo 3a KJINEHTU, T.€. 3a BCSKO
(h13MyecKo Nmue, KOeTo CKJIloYBa NMpaBHa CAesKa 3a LUenu, NpeaviMHO U3BbH
HeroBaTa TbProBCKa, CTOMAHCKa Win npodecnoHasHa AenHoCT.

MpaBo Ha oTKas

MNmaTe npaBo Ada ce 0OTKa)keTe OT TO3M AOroBop B CPpok oT 14 aHuK, 6e3 aa nocoyBaTte
rnpudmHa. CpoKbT 3a OTKa3s OT Aorosopa mstunda 14 AHW OT gaTaTa Ha CKJIloYBaHeTOo
My. 3a Oa ynpa>KHUTe NpaBOTO CU Ha OTKa3, TpsAbBa Aa HM yBeaoMuTe
(MHOYCTPUANT KOMEPC KO EAL, rpag Codms, nk. 1766, CO-paiioH ,,Butowa”, yi.
,OKonoBpbCTeH NbT” Ne 260, +359 899 010 737, bluelink@hyundai-europe.com) 4pe3s
ACHO U3sBJIEHME Ha peLleHNeTo CU fa ce OTKaXkeTe OT forosopa. MoxeTe aa
n3nosi3BaTe rnpuMepHua opmynsap 3a oTkas B pasgen 11.3 nmo-gosy, HO ToBa He e
3a4bJ/DKUTESIHO. 3a [la Yrpa>KHUTe NPaBoTO CU Ha OTKa3 B paMKUTE Ha CPoKa, e
OOCTaTb4yHO Aa M3NpaTUTE M3ABJIEHMETO 3a YNpa)KHABaHe Ha NMPaBOTO Ha OTKa3
npeav n3TU4aHeTo Ha CPoKa 3a OTKa3.

NMocnepuvumn oT oTKasa

AKO Cce OTKaXkeTe OT TO3U [OroBop, A4OCTbNBLT BM go Ycnyrute we 6bae OTMEHEH U
JaHHUTe Bu e 6bOaT OKOHYATENHO 3a/IMYeHN.

lMpaBoTO Bn 3a 0TKa3 He 3acsAra npasoTo Bu no BCAKO BpeMe fa feaKTusupaTe
Ycnyrnte cbC nnm 6e3 ocHoBaHMe B MH(POPMaLMOHHO-pa3BiekaTeNHaTa cuctema (oT
,HacTtponkn“ -> ,Bluelink” -> , eakTmnBupaHe Ha Bluelink”) nnn B npunoxxeHmneTto
Bluelink (o1 ,Owe” -> ,AKayHT" -> ,I3TpuBaHe Ha akayHT").

MpumepeH hopmMyasap 3a OTKa3

(MonbnHeTe 1 n3npaTeTe TO3U POPMYISP CaMO aKo XKeJlaeTe Aa Ce OTKaXeTe oT

Aoroeopa cu.)

— Jo HOYCTPUAJT KOMEPC KO EAL, rpag Cocus, nk. 1766, CO-painoH , Butowa”,
yn. ,,OkonoBpbcTeH NbT” Ne 260, +359 899 010 737, bluelink@hyundai-europe.com

— C HacTosawoTo A3/Hue (*) ysegomsaBam/e (*), 4e ce oTkasBaM/e (*) oT [oroesopa 3a
nokynko-npoga>xba Ha cnegHUTe NPOAYKTM / NpefoCTaBsaHe Ha CcnegHuTe yciyri,

— MNOpbYaHW/MONYYEHN Ha,
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— nMe Ha notpebutens/ute,

— ajpec Ha notpebutens/ute,

— noanuc Ha noTpebutensa/ute (CaMmo ako TO3K opMysSp ce NoNbJIBa Ha pbKa)
— paTa

(*) 3a4epkHeTe HECHOTBETCTBALLOTO.

Mpomenu

3ana3Bame CU MPaBOTO HA M3MEHEH WS MO HACTOSLMTE YC/IOBUS 3a NOJI3BaHE Bb3
OCHOBA Ha NPeACTOALLM NKOHOMUYECKW, IOPUANYECKM WU TEXHUYECKMN MPOMEHN B
CbOTBETCTBUE CbC CIeAHUTE pa3nopenou.

MpomMeHnTe, KOUTO Ca lpuandeckn n3rogHu 3a Bac nnan He Bu 3acaraTt KadyecTBeHO,
BZIM3aT B cWNa He3abaBHO.

OcBeH ToBa MOXKEM fia MpaBuM rMpoMeHun B Ycyrmute n3sbH Heobxogmmmre 3a
M3NbJIHEHME Ha AOoroBopa (Hanp. akTyaamsauuu, BXX. pa3gen 5), ako nMa
OCHOBaTeJIHa NpUYMHa 3a TOBA, aKO NPOMEHUTE He BOAAT L0 A0MNbJHUTENHN
pa3xonun 3a Bac n He NMPOMEeHSAT CbLHOCTTa Ha YCyruTe n ako cte MHopMmpaHu 3a
TAX Ha AceH n pa3bupaem e3nk. OCHOBaTE/HA NPUYNHA € Ha/MLEe, ako MpoMsAHaTa e
HeobxoauMa 3a:

— nopobpsBaHe Ha AoCTbMa A0 YCyruTe u TaxXxHaTa U3rnoa3BaemMocT (BKJI.
BbBEXAaHe Ha HOBU unn nogobpsasaHe Ha CbLUeCTBYBaLUM PYHKLUN UK
PYHKLMNOHAIHOCTN),

— cbobpazsaBaHe Ha YCiyrute KbM M3MeHeHU 3aKOHOBU U3NCKBaH WS,

— cbobpazsBaHe Ha YCIyrurte C TEXHUYECKN MPOMEHN B CUCTEMMW, YNPaBsiBaHM OT
HaC WK OT TPETU CTPaHW, WK C TEXHUYECKN N3MEHEHNSA B CUCTEMUTE Ha HaLLWTE
notpebutenu;

— MpPOMEeHU, HeobXxoaAnMM NopPaan BaXKHM ONEPaTUBHU MPUYUHN;

— TMPOMEHMU C LeJs1 OTCTPaHABaHE Ha HESICHOTU, HEM3MPABHOCTU WIN TEXHUYECKMN
rPeLLKN, KOUTO € Bb3MOXKHO Aa Bb3HMKHAT B YC/I0BMATA 3a NOSI3BaHE; WK

— MPOMEHU B JaHHUTE 3@ KOHTaKT, UMeHaTa, MAeHTU(PKaLOHHNTE HOMepa,
€JIEKTPOHHUTE agpecn nam Bpb3kKUTe, NpenoCctaBeHn B YcnoBuaTa 3a non3BaHe.

B cnyyanm Ha npoMeHun, npeaMeT Ha pa3gen 12.2, Kouto nMmaT 3HavyuTeneH
oTpuuaTeneH epeKT BbpXy A0CTbNa Bu oo Ycnyrurte nam TaxHaTa U3nosi3BaemMocT,
we 6baete NHMOPMUpPaHM 3a BUOA N CPOKOBETE Ha MPOMEHUTE, KakKTO 1 3a MpaBoTo
CV fa npekpaTuTe aorosopa 6e3ns1aTHO MO BCAKO BpeMe, C MpenBapuUTesTHO
M3BECTME Ha ACeH 1 pa3bupaem e3uK Bbpxy TpaeH HOCUTES, OCBEH aKo He Bu
npenocTaBuM AOCTHLM A0 HENpoMeHeHuTe Ycnyrn 6e3 4onbAHUTENHN Pa3Xoau.
Mo>xkeTe fa ynpa>KHUTe NpaBoTO CU Ha NpekpaTsaBaHe, KaTo geakTmBupaTe
Ycnyrute B MH(OPMaLMOHHO-pa3BfeKaTeNHaTa cuctema (o1 , HacTtponkn” ->
,Bluelink” -> ,[leakTnBMpaHe Ha Bluelink”) nnn B npunoxeHueto Bluelink (oT ,,Owe
-> ,AKayHT" -> ,I3TpuBaHe Ha akayHT").

u

B cnyyan Ha BCAKaKBU OPYry CbLLECTBEHU NPOMEHW MO HacTosLWwmMTe YcnoBus e Bu
WHOoPMUpPaMe 3a NJaHMpPaHUTE NMPOMEHU C NpPeaBapUTEeSIHO N3BeCTue. AKO He
M3sIBUTE Bb3pakeHne B NMCMeH BuA (Hanp. nog gopmMaTa Ha NUCMO WX UMein) B
paMKUTe Ha ABe ceaMuuUmM cried M3BECTMETO, TO MPOMEHUTE Le Ce CHMTaT 3a
aBTOMATUYHO NMpueTn oT Bac (3a ToBa Lie 6baeTe npenynpeieHu, Korato Bu
WHopMUpaMe 3a NJaHMpPaHUTe NMPoMeHn). AKO Bb3pasnTe CpeLly NpoMeHunTe, uMame



MpaBo [a NpeKpaTuM CKJIlo4YEeHVs Bb3 OCHOBA Ha HAaCTOSLWMTE YCI0BUS NOrOBOP,
CYMTAHO OT AaTaTa, Ha KOSITO NMPoOMeHuTe e TpsbBano Aa 6bAAT NPUIoXKEHMW.

14. Pa3Hu

14.1. HactoswmTe ycnoBusa (KakTo 1 BCSKa NpeaocTaBeHa AeKsapauuvs 3a 3aliMTa Ha
OaHHUTE) CbCTaBasgBaT LOMrOBOpa NOMEXXOY HU 1 oTpasaBaT LAJIOCTHOTO HI
cnopa3syMeHue no OTHoweHne Ha Ycayrute (umanTe npeasni, KakTo € CNoOMeHaTo B
pasgen 2.2 no-rope, 4ye 3a Bawunsa Hyundai akayHT Ba>xaT oTAes/HM yC/1I0BUS 3a
non3eaHe). Bcnykun 3aaBneHns nnm n3sectms ot Bawe nnm Hawe nMme BbB Bpb3Ka C
[0roBopa - HanpuMmep 3a NPoMsiHa Ha yCJIoOBUATa WM 3a NpekpaTsBaHe Ha Jorosopa
- Ca B CWJ1a CaMO aKo Ca HamnpaBeHM B NucMeHa ¢opma (Hanp. nog copmaTa Ha
MUCMO, Menn NN pakc) Uam N3pUYHO NOCOYEHU B HaCToALWMTE YCI0BUA. YCTHUTE
3a8BJIEHUS I N3BECTUSA Ca HEJOCTaTbYHMW.

14.2. MpoMeHU Mo 1AM AOMbJHUTENHUS KbM YC/I0BUSITA Ca B CAla CaMO aKo CMe ' Mpuenmn
N3PMYHO B NMUCMeHa opMa.

14.3. MmMame npaBo n3usasa0 Win 4YaCcTUYHO [a NPEXBbPJ/IMM HaLUUTE npaBa 1 3a4b/HKEHNSA
rno goroeopa ¢ Bac Ha TpeTa cTpaHa. LLle Bn yBegoMnm 3a rniaaHuUpaHOTO
npexBbp/ssHEe Haln-MasIKo YeTpn ceaMuLn nNpeasapuTenHo. AKo He ce cbrjacuTte C
TOBa NMpexBbpJIHE, MOXKe Aa NMpeKkpaTuTe AoroBopa Cu C Hac NO BCAKO BpeMe (e Bu
HaMoMHWM 3a TOBa, KOraTto Bu nHcopmupame 3a npeaBuaeHoOTo NPexXBbpPSHE).

14.4. B cny4ai 4e HAKOE OT yCNoBUATA Ha CKIOYEHUS MOMEXAY Hu forosop 6bae
065BEHO 3a HULLOXXHO, TO Bue n Hue ce cnopasymMmsaBaMe, Ye oCTaHaiuTe yCcJoBMsa Ha
[oroBopa ocTaBaT B CWjla U HAMa Aa 6baaT 3acerHaTw.

14.5. Bcekn oT pasgennTte Ha HacToswmTe YCNoBusa ce npuiaraT nooTaenHo. AKo
CbAWINLLE NN gpyr OTrOBOPEH OopraH NoCTaHOBW, Ye HAKOW OT pasgennTe e
He3aKoHOoCbHobpaseH, oCTaHaAuTe pasaenn ocTaBaT M3LUSAIO0 B CUla 1 Ce npwiarart.

14.6. B cnyyain Ha 3abaBsiHe Ha U3NbJIHEHMETO Ha TO3M AOroBOpP, TON MOXe Oa 6bae
npuBeneH B N3NbJHEHWE NO-KbCHO. JlInncaTa Ha U3nckBaHe 3a He3abaBHO
pegnpueMaHe Ha OEeNCTBUE, N3NCKBAHO CbIlaCcHO HacToAwmMTe YCI0BUA nn
HernpearnpueMaHeTo Ha MepKN CpeLly HapylleHne Ha Aorosopa OT Bawa cTpaHa He
03HayvaBa, Yye CcTe 0cBoboAEHM OT CbOTBETHATa OTIFrOBOPHOCT M HE € NMpeYka 3a
npeanprvemMaHe Ha MepKu cpelly Bac Ha no-KbCceH eTan.

15. Ob6cny>xBaHe Ha KnueHTH / XKanbm

15.1. AKO vMalll BLMNPOCU UK NpeTeHL U, MOXKeLl ia ce CBbpXXeLl C HacC Ha:

NHOYCTPUAJT KOMEPC KO EALL

yn. ,,OkonoBpbCTeH NMbT” Ne 260
CO-pamoH ,,Butowa”

1766 Cochus

TenedoH: +359 899 010 737

Nmenn: bluelink@hyundai-europe.com

15.2. ANTepHaTMBHOTO pa3pellaBaHe Ha CNopoBe € NpoLuec, NpyM KOMTO He3aBUCKMM OpraH
pasrnexga hakTuTe No fgageH cnop u Tbpcu paspelleHne 6e3 HamMecaTa Ha CbAa.
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EBponeiickaTa KOMUCKA NMpefocTaBs NaaTdopMa 3a anTepHaTUBHO paspeLlaBaHe Ha
cropoBe. MoxeTe fa BneseTe B niaaTdopMaTa npes
http://ec.europa.eu/consumers/odr/. Hyundai HAMa 3agb/KeHne fa y4acTBa U He
y4yacTBa B MpOV3BOACTBa 3a a/iTEPHATUBHO pa3pellaBaHe Ha CNopoBe Npef opraH 3a
aNTepHaTUBHO pa3pellaBaHe Ha CNopoBe 3a NnoTpebutenu.

FapaHuua

B cnyyait ye npenocTaBeHuTe YCyrn ca AedeKTHI, 3a4bJ/IKeHMsITa Mo rapaHumnsTa
ce npwnaraT B CbOTBETCTBUE C MPUIOXKMMUTE 3aKOHOBW pasnopeadbu.

OcBeH ToBa Mo OTHOLUEHWE Ha YC/IYrUTe BaXKn C/IeqHOTO:
a) AKO He MHCTanupaTe AafeHa aKTyaam3auunsa nin MHCTajJaumsaTa e He3aBbpLleHa,
TO HNe He HOCUM OTroBOPHOCT 3a ,JJ,ereKTVI B YCJ'IyFVITe, NpPpUYNHEHW OT NIncaTa
Ha KOHKpeTHaTa aKTyaam3aums.
b) Ako Ycnyrute (BK. TEXHUTE aKTyaam3aunn) ce oka)kaT gedekTHun, ce npuema, 4ye
ca bunm gedekTHU Npe3 NpeaxoaHusa nepmog Ha NnpefocTtaBsaHe. ToBa He BaXy,
aKo
i) BawaTa gurntanHa cpefa He e bmna CbBMecTMMa C TEXHUYECKUTE N3UCKBAHUNSA
3a Ycnyrute, 06BEHN OT HAaC KbM CbOTBETHUSA MOMEHT, Un

ii) He MO)XeM fa NPoBEPUM Aasin TEXHUYECKUTE U3NCKBaHMSA ca buam cnaseHun
BCJieACTBME Ha Bawnsa oTkas ga CbTpyaAHMYUTE Npu pascsegBaHeTo Ha
CbOTBETHUTE 06CTOATENCTBA NO NOAXOAAL, HAYMH 1 KOFraTO CMe HanpaBwuin
OMwT 3a pa3c/iefBaHe Ha CbOTBETHUTE 06CTOATENCTBA C MOMOLLUTa Ha
TeXHWUYeCKn cpencTBa, NpeacTaBsasBaLUn Bb3MOXKHO Hall-Masiko HeyaobcTBo 3a
Bac.

Mpu NnpeasiBsiBaHe Ha NPeTEeHLUUN BbB BPpb3Ka C AeeKTN cnelBa Aa HM CbAelncTBaTe
B PaMKUTE Ha pa3yMHO HeobXxoaMMoTOo 1 Bb3MOXKHOTO, 3a Aa HU gajeTe
BBb3MOXXHOCT Aa pa3c/iieaBaMe aann npuynHaTa 3a gedekTa e BbB BawaTa
AUrnTasHa cpefa. 3aab/KeHNeTo By 3a CbTpyAHUYECTBO € OrpaHNYeHo Ao
HaJINHHNTE TeEXHNYECKUN CpeacTBa, npeancrtasigdBallii Bb3MOXXHO Han-MasiKo
HeynobcTBo 3a Bac.

OTroBOpHOCT

Hve He HOCMM OTIrOBOPHOCT 3a TOYHOCTTA U aKTyaJIHOCTTa Ha AaHHUTe U
MHopMaLmMaTa, NpegasaHmn 4pes YcayruTe.

Hve He HOCMM OTIrOBOPHOCT 3a NOC/IeACTBUATA OT CMYLLEHUS, NPEKBCBAHUA U
PYHKLUMOHANHW noBpean B YcnyruTe.

Hve HoCMM OTrOBOPHOCT 33 MPUYUHEHUTE OT HAc NPeaABUaMMMN 3arybm v WweTun. AKo
He cna3uM HacToAwmTe YCIoBUS 3a NoA3BaHe, HOCUM OTrOBOPHOCT 3a
npeTbprneHuTe oT Bac 3arybu u LweTu, KoUTo ca NpeasuanM pesyntaT oT
HapyLaBaHETOo Ha Te3u YC/IOBUSA UM OT TOBA, Y€ He CMe CbyMenn Aa rv
NpenoTBpaTM, HO HE HOCUM OTIOBOPHOCT 3a HenpeaBuaAuMMY 3arybmu nnm weTu.
3arybu v WeTun ce cYMTaT 3a NpeaBuanMKn, ako € 04eBUAHO, Ye LWe HaCTbMAT, WK
aKo KbM MOMEHTa Ha NnpueMaHe Ha Te3u YCIoBUS 3a NoN3BaHe, H1e, KakTo U Bue
CMe npeanonaranau, Ye MoXe 1@ Bb3HMKHAT.

He usko4yBamMe UM orpaHnyaBame rno HUKAKbB HAYMH CBOSITA OTFOBOPHOCT KbM
Bac, ako e Ha/imLe He3aKoHOCobpa3HOCT. ToBa BKJIIOYBA OTIOBOPHOCT MpPU CMBbPT



17.5.

17.6.

17.7.

17.8.

WK TenecHa rnoespena, NpMYMHEHN oT HeBPEXXHOCT OT Halla CTPaHa WM OT CTpPaHa
Ha HaluUTe CAYXXUTENN, U3NBJAHUTENN UK MOAN3NBIHUTENN, WK NPU M3MaMa Un
BbBEXOaHe B 3abnyna.

KoraTo HOCMM OTroBOpPHOCT 3a LLEeTU, HAHEeCEeHU Ha UMyLLecTBOTO Bu. Ako
nedekTHO OUrnTanHo CbAbp)KaHMe, KOeTO CMe AOCTaBWUAK, MOBPean yCTPONCTBO NN
ONrUTaNHO CbAbpPXXaHWe, MpUHaaiexallo Ha Bac, Hue we nonpaBum noBpegaTa Wi
we Bn nsnnatmm obeswerteHmne. He Hocum obaye OTroBOPHOCT 3a LLETU, KOUTO €
MOXKesio fga nsberHeTe, KaTo MHCTanmMpaTe 6e3nnaTHO NpeanaraHa oT Hac
aKTyanam3auus, Wiy 3a LWeTKn, NMPU4NHEHU OT TOBa, Ye He CTe cnieaBasiv TOYHO
VHCTPYKUUUTE 3@ UHCTaJIMpaHe WM He CTe NPWIOXKWUIN NpenopbYyaHnTe oT Hac
MUWHWUMaJTHN CUCTEMHIN N3NCKBaHWA.

Hue He HOCMM OTroBOpPHOCT 3a BusHec 3arydbm. Hyundai Bluelink e 3a yacTHa
ynoTpeba. Ako nsnonseate Hyundai Bluelink 3a kakBuTO 1 fla 6UI0 THProBCKU U
[efloBY Llenn niam ¢ Len npenpofaxxba, HMe He HOCMM OTFOBOPHOCT 3a 3aryba Ha
nevanba, 3aryba v npekbcBaHe Ha BU3HeC AEMHOCT WK NponyCcHaTu OEes0BU
BBb3MOXXHOCTW.

Hyundai Bluelink n Ycnyrute ce npenocTaBsaT 3a obuwa nHgopmauus. Te He
npegnaraT CbBeTU, Ha KOUTO Aa pa3yuTaTe. Npeaun fa npegnpuemeTte nam fa ce
BBb3AbPXKUTE OT KaKBOTO 1 fa € AENCTBME Bb3 OCHOBa Ha MHopMaums, nosyyeHa oT
Hyundai Bluelink nnu Ycnyrute, TpabBa Aa ce KOHCynTMpaTe CbC CreunasnmncT.
Bbnpeku 4e nonarame 3HeobxooMMuUTe yCWmsa fa akTyanam3smpaMe MHGopMaLmnsaTa,
npenoctassaHa oT Hyundai Bluelink n Ycnyrute, He faBame rapaHuma Wam yBepeHue,
M3pMYHW UK noapasbupallm ce, 4e Ta3m MHpopMaLns e TOYHa, NbAHa Un
aKTyasiHa.

Hyundai Bluelink n Ycnyrute He ca pa3paboTeHun Taka, 4e fa oTroBapsaT Ha BawwuTte
WHAMBUAYANHU U3NCKBaHWA. Mons, NpoBepeTe Aasn CbOpbXeHNATa 1 PyHKLMNTE Ha
Hyundai Bluelink n Ycnyrute oTroBapsaT Ha BawuTte nsmckBaHus.



